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AOMUHUCTPALMA BNAOUMUPCKOW OBNIACTHU

NMOCTAHOBIIEHUE
oT 2 nekabps 2014 r. N 1230

O NOPAOKE NPEAOCTABIEHUA COLUUAINBHBIX YCNYT NOCTABLUMKAMU
COUUANbHbIX YCNYIr BO BNAOAUMUPCKOW OBNACTU
Cn1COK N3MEHSAIOLWNX 1OKYMEHTOB
(B peq. nocTaHoOBNEHWIA agMUHUCTPaLMK Bnagmmupckoii obnactu
o1 04.02.2015 N 51, ot 20.04.2015 N 352, ot 05.05.2015 N 424,
ot 05.11.2015 N 1107)

B uenax peanusauun degepanscHoro 3akoHa ot 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax couuansHOro
obcnyxumBaHus rpaxkgaH B Poccuickon ®epepauun” nocTaHOBMAI:

1. YTBepauThb:

1.1. Mopsgok NpegocTaBneHUs coumarnbHbIX YCIyr Ha AOMY corniacHo npunoxeHnto N 1.

1.2. Tlopsigok nNpefocTaBneHUs coumanbHbIX  YCIyr B NOMNycTauuoHapHOW dopMe  coumanbHOro
obcnyxmMBaHMsa cornacHo npunoxeHuo N 2.

1.3. lMopsgok NpegocTaBNeHUs coumarnbHbIX YCIyr B CTalMOHapHOW oOpMe CouManbHOro obcnyXnBaHus
cornacHo npunoxenuto N 3.

1.4. Metoguky pacdeTa nogylleBbiX HOPMAaTMBOB (UHAHCUPOBAHMS CcoLMarbHbIX YCIyr COrfacHo
npunoxexuto N 4.

1.5. Mopsagok npegocTaBneHns CPOYHbIX CoumarnbHbIX YCNYr CornacHo npunoxeHuto N 5.
(nogn. 1.5 BBeaeH nocrtaHoBneHneM agMmuHmucTpaumm Bnagumupckon obnactm ot 05.11.2015 N 1107)

2. KoHTponb 3a MCNOMHEHWEM MNOCTAHOBMNEHWS BO3NOXWUTb Ha 3amectutens [ybGepHaTtopa obnactu no
couunarnibHON NOSIUTUKE.

3. Hacrtosuee nocraHosrneHue Bctynaet B cuny ¢ 01 aHBapsa 2015 roga u noanexut oduunansHoMy
onyobrMKoBaHuio.

'y6epHaTop obnactu
C.10.OPNOBA

Mpunoxexne N 1

K MOCTAHOBIEHUIO
agMuVHUCTpaLmmn
Bnagumunpckoii obnactu
o1 02.12.2014 N 1230

NOPAQOK
NPEOOCTABJIEHUA COUMANDBbHBLIX YCNTYT HA AOMY
CnMcoK N3MEHSILWNX JOKYMEHTOB
(B pea. nocTaHOBMAEHU agMHUCTpaummn Bnagnmmpckon obnactu
oT 04.02.2015 N 51, ot 05.05.2015 N 424)

|. Obwume nonoxeHus

1. Hactoawwmin [lMopagok npedocTaBneHWss couManbHbIX YCNyr Ha oMy onpefensieT npasBuna
NpegocTaBneHuss coumanbHbIX YCNyr Ha [OMYy rpaxagaHam, MNpU3HaHHBIM - HYXOAWUMUCA B couMaribHOM
06CNyXNBaAHUA, C LENbIO YNYYLLEHUS YCIOBUIA UX XN3HeOeAaTeNbHOCTU NPpU coXpaHeHUn NpebbiBaHus rpaxaaHnHa
B NPUBbLIYHOM coLuManbHom cpeae.

2. CoumanbHoe obCnyxuBaHMe Ha [OOMY OCYLIECTBNSETCA MNOCTaBLUMKaMM  COUManbHbIX — YCRyT,
OKa3bIBaOLLMMYM COLManbHbIE YCIYrn Ha JOMY.
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3. Hactosawun MNopsigok obssateneH Ans MCNOoNHEeHUs NocTaBLUUKaMm coumarnbHbIX YCIyr.
Il. Nopsagok obpalleHns 3a nonyYyeHmem coumnanbHbIX YCNyr Ha AOMY

4. [ns opraHM3auMm OKasaHus [PaX4aHWHY CBOEBPEMEHHOW aApecHOW CouManbHOM  MOMOLUM
YyNOfIHOMOYEHHbIN opraH Bnagumwupckon obnactn onpegensieT Heobxoaumble rpaxaaHuHy BWAbl CouMarnbHbIX
ycnyr, npegocTaBnsaemble Ha AOMY, YYUTbIBAET HYXKAAeMOCTb rpaKaaHuHa B MNOMYYEHUWN Taknx COLManbHbIX YCIyT,
Xapakrtep 06CTOATENbCTB, KOTOPbIE YXyALIAoT UM MOTYT YXYALUWUTb YCIOBUS €50 XU3HeAeATeNbHOCTY.

5. OcHoBaHvem pJns npefocTaBneHns coumanbHoro obcnyxuBaHUs Ha AOMy sBnseTcs obpaleHue
rpaxgaHnHa (ero 3aKkOHHOro fpeacTaBuTeNns) K MOCTaBLUMKY couumarnbHbIX YCAyr 3a npefocTaBfieHnem
coumnansHoro obecnyxvMBaHusa Ha OMY.

O6paTuTbCsl C 3asiBIEHMEM Ha MOfyyYeHWe coumanbHbIX YCRyr Ha OOMYy MOryT rpaxaaHe Poccuinckon
degepaumn, MHOCTPaHHbIE rpaxaaHe M nuua 6e3 rpaxgaHcTBa, NMOCTOSIHHO MNPOXMBAKOLWME Ha Tepputopun
Poccuiickon ®epepaunn, 6exeHubl, KOTOPble MPU3HaHbl HYXXOALWUMUCA B NOMYYEHUN COLManbHbIX YCNyr Ha
AoMy (ganee - nonyyaTeny counanbHbIX YCIyr).

MonyyaTtenu coumanbHbIX YCAyr MOTYyT y4acTBOBaTb B MPABOOTHOLUEHMSAX MO MOMYyYEHWIO CouManbHbIX YCIyr
nmMyHO NMBO 4Yepes 3aKOHHOro npefctasuTens. [pu 3TOM NMYHOE yyacTue norydaTenen coumanbHbIX YCRyr He
nMwaeT ux npaea MMeTb 3aKOHHOrO NMpeAcTaBuTenNs, PaBHO Kak U y4yacTue 3aKOHHOro NpeAcTaBuUTens He nuwaeT
nony4aTtenen coumasnbHbIX YCAyr nMpaBa Ha fIMYHOE y4yacTue B MPaABOOTHOLUEHUSIX MO MOSyYEHMIO coumarbHbIX
ycnyr.

6. [lna nony4yeHusa coumanbHOro obCcnyXvBaHUS Ha AOMY MoflyvyaTenb COLUMarbHbIX YCAYr (€ro 3akOHHbIN
npeacTaBvTenNb) Bnpase BbibpaTbh NOCTaBLUMKa COUManbHbIX YCIyr, OKa3biBaloLWero counanbHble yCnyrn B Takou

dopme.
[ll. CTaHgapT coumanbHbIX YCNyr Ha oMY

7. CoumnanbHoe 06CnyxMBaHWe Ha AOMY BKIovaeT B cebs npegocTaBneHne nonyyaTtento cnegyowmx Buaos
coumnanbHbIX yCnyr:

- coumnanbHO-ObITOBbIE, HanpaBfeHHble Ha NoddepXXaHue >XU3HedeATeNbHOCTU nonyyarenen coumanbHbIX
ycnyr B ObITY;

- couuanbHO-MeaULMHCKUE, HanpasleHHble Ha nojdepXaHue W COoXpaHeHwe 300poBbsA nonydvaTtenem
coumarnbHbIX yCnyr nyTem opraHusauum yxoda, oOKasaHus COOEWCTBUS B MNPOBEAEHUN O0300POBUTENbHBLIX
MepPONpUATUIA, CUCTEMaTUYECKOro HabnioaeHUs 3a nofnyyaTtensaMm coumanbHblX YCNyr ANs BbiABEHWUSA OTKITOHEHNUI
B COCTOSIHUM MX 3[0POBbS;

- coumarnbHOo-Ncuxornormyeckne, npegycmaTpmusaloline okasaHue rnomMoLLM B KOPPEKLUM MCUXOSIorM4ecKkoro
COCTOSIHUA nonyyaTenen couuanbHbIX YCnyr Ans ajanTtauuum B couunansbHOW cpefe, B TOM 4ucre okasaHue
NMCUXOriorM4eckom NOMOLLIM aHOHMMHO C UCMofb3oBaHWeEM TernedoHa JOBepUs;

- coumarnbHo-negarornyeckne, HanpasneHHble Ha NPOUIIaKTUKY OTKMOHEHWA B NOBEAEHUM U PasBUTUU
NNYHOCTM nony4yaTtenen counanbHblX YCnyr, (opMUpoBaHMe y HUX NO3UTUBHBIX UHTEPECOB (B TOM yucre B cdepe
Aocyra), opraHusaumio Ux focyra, okasaHve noMoLun cembe B BOCNUTaHUU AeTeN;

- coumanbHO-TPyAOBble, HanpaBfieHHble Ha OKasaHWe MoMOLUM B TPYAOYCTPOMCTBE W B pelueHun Opyrux
npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

- coumanbHO-NpaBoBble, HamnpaBfieHHbIE Ha OKasaHWe MOMOLUM B MOMYYEHUN HOPUAUYECKMX YCNYr, B TOM
yncne 6ecnnartHo, B 3aLLMTe NpaB 1 3aKOHHbIX MHTEPECOB MonyyaTenen counanbHbIX YCNyr;

- YCryrn B Lensax noBbILLEHNS KOMMYHUKaTUBHOMO NoTeHumMana noryyaTenen counansHblX YCnyr, UMeroLmnx
OrpaHnYeHns Xun3HeaesaTenbHOCTN, B TOM Y1cre AeTen-uHBanvaos.

8. CoumanbHble ycnyrM Ha [OOMYy MpefoCTaBfslOTCAd WX nofydvaTensM Ha CpoK, onpedeneHHbIn
MHOUBMAYaNbLHOW NPOrpaMMon NpeaocTaBneHns coLmanbHbIX YCNyr.

9. MNMopyweson HopMaTMB (PMHAHCMPOBAHNS COLMarbHbIX YCIyr Ha AOMY yCTaHaBrMBaeTCA B COOTBETCTBUM
C MeTOAMKOW pacyeTa nogyweBblX HOPMATUMBOB (PUHAHCMPOBAHUA CcouManbHbIX  YCNyr, yTBEpXAaemomn
HOpPMaTUBHbIM NPaBOBbLIM akToM Bnagmmupckor obnactu.

10. Pe3ynbTaToM npegocTaBneHnsi coumanbHbIX ycnyr B ¢opMe CoumanbHOro obCrnyXvMBaHUs Ha OOMY
ABNSETCA YNydleHWe YCNOBUIN XUIHEAEATENbHOCTM nonyvartens coumanbHblX yCnyr u (Mnu) paclmpeHust ero
BO3MOXXHOCTEN CaMOCTOATENbHO 06ecneymBaTb CBOM OCHOBHbIE XMU3HEHHbIE NOTPEOHOCTY.

11. OcHOBHbIMKM (pakTOpamMu, ONpeaensarWUMN  KavyecTBO YCnyr, MpegocTaBnsieMblX MonyyaTensm
coumarnbHbIX YCNyr Ha AOMY, ABMSAIOTCS:

- aIpeCHOCTb NPefoCTaBlIeHNs columarbHbIX YCIyr;
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- NpMBNMXEHHOCTb NOCTAaBLLMKOB COLManbHbIX YCNYr K MECTY XUTeNbCTBA NonyyaTens coynanbHbIX YCIyr;

- AOCTaTOYHOCTb KONMMYecTBa MOCTaBLUMKOB CoLManbHbIX yenyr ans obecnevyeHus noTpebHOCTEN rpaxaaH B
coumanbHOM 06CNyXUBaHWK;

- [0OCTaTOYHOCTb (QMHAHCOBbLIX, MaTepuaribHO-TEXHUYECKUX, KaapOBbIX M MHAOPMALMOHHBIX PECYpPCcOoB Y
NMOCTaBLUMKOB COLManbHbIX YCIYT;

- HEMpepbIBHOE MOBbLILLEHWE Ka4yecTBa colmarnbHbIX yCnyr n 3pekTUBHOCTb NX NPeAOCTaBEHMS.

12. Tpn oueHKe KayecTBa yCrnyrn UCNOSb3YHT CreayloLme KpuTepum:

a) nomHoTa NpenocTaBEHNs CoLManbHOM YCNyrM B COOTBETCTBMM C TpebOOBaHUSMWN 3aKOHOAATENbCTBA, B
TOM u4ucne ucxogs m3 obbemMa npenocTaBnsEMbIX COLMaNbHbIX YCIyr, CPOKOB NPeaoCTaBfeHNsi couMarbHbIX
YCIYT, VHbIX KpUTEPUEB, MO3BONSIOLLMX OLLEHUTb NOSIHOTY NPeLOCTaBIEHNS CoLnanbHbIX YCIyT;

©) cBOEBpPEMEHHOCTb NpeaoCTaBneHns CoLnanbHOM YCnyrn, B TOM YUCIe UCXOAA N3 CTENEHN HYXOaeMoCTu
nony4arensi coumanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NPeAoCTaBeHNs CouManbHOW ycnyrn (ynydweHue YCnoBun
XU3HEAEATENbHOCTU Nony4vaTens coumanbHbIX yCryr).

13. KayectBO coumarnbHbIX YCryr, OKa3blBaeMblX Ha AOMY, MO BuMAAM COLManbHbIX YCNyr OLEHWBaeTCs
COBOKYMHO UCXOAs M3 obbemMa MpefoCTaBnsieMblX COUMarnbHbIX YCMAYr, CPOKOB NPefoCTaBIiEHNsA couunarbHbIX
YCIYT, MHbIX KPUTEPUEB, MO3BONSIOLLMX OLIEHNUTb KAYECTBO COLMArbHbIX YCNYT.

14. lMokasaTenn kadecTBa couuManbHbIX YCNYr, OKasblBaEMbIX Ha AOMY, MO BuOaM CcoOLManbHbIX YCIyr U
OLleHKa pe3ynbTaToB NpefoCTaBeHNs coumarnbHbIX YCIyr NOCTaBLUMKaMMU coumanbHbIX YCNyr onpeaenstoTcs no
pe3ynbTataM MNpPeAoCTaBfieHMsT couManbHbIX YCNYr MPUMEHUTENbHO K KOHKPETHOMY Mofy4vaTteno counanbHbIX
YCIyT.

15. KoHTpomnb 3a npegocTaBrneHveM coumarnbHbIX YCMyr, OKasblBaeMblX Ha [OMY, OCYLLECTBNSETCA B
COOTBETCTBMM C nonoxeHmamm PegepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.

16. CoumanbHble ycrnyrm Ha OOMY MPeAoCTaBnSOTCS noryyvaTento coumanbHbIX YCIyr B COOTBETCTBUW C
WHOUBMAYANbHOW MPOrpaMMon Ha OCHOBaHWM OroBOpa O NPeaoCTaBNEHUN CoLUManbHbIX YCYr, 3aKMYEHHOro ¢
nony4yareneMm coumanbHbIX ycrnyr (ero 3akoHHbIM MpeacTaBUTENEM) B TeYeHMEe CYTOK C AaTtbl NpeacTaBreHus
WHAMBUAOYANbHOW NPOrpaMMbl MOCTaBLUUKY COLManbHbIX YCYT.

dopma goroBopa O MpefoCTaBfEHUN COoUManbHbIX YCMYr AOMMKHA COOTBETCTBOBaTb NPUMEpPHON copme
OOroBopa O NpPeAoCTaBlIEHMU COLManbHbIX YCMyr, YTBEPXXOAEMOW YMONIHOMOYEHHbIM dedepanbHbiM OpraHoMm
NCNONHUTENBHOW BNacTN B COOTBETCTBUM C NosoxeHnsimmn PegepanbHoro 3akoHa oT 28 aekadbps 2013 r. N 442-03
"O6 ocHoBax couumanbHoro obcnyxusaHusi rpaxkagaH B Poccuiickon degepaummn”.

17. Tpwn 3aknioyeHnn goroBopa O MPeAoCTaBliEHWMM CoUManbHbIX YCNYr HA AOMY MoryyaTenb couunanbHbIX
ycnyr (ero 3akOHHbIV MpeacTaBuTEeNb) AOMKEH ObiTb O3HAKOMMEH C YCMOBUAMM NPEeSOCTaBMNEHUsS] COLMArnbHOro
obcnyxmMBaHWst Ha OOMY Y MOCTaBLUMKa COUManbHbIX YCNyr, NpaBuiiaMmum BHYTPEHHEro pacnopsiika opraHusauum
coumanbHOro 06CnyXMBaHWs - MNOCTaBLUMKA COUMAanbHbIX YCAyr, NONyy4uTb WHGOpPMauUMio O CBOMX NpaBax,
00513aHHOCTAX, O BMAax coumanbHbIX YCRyr, KoTopble OyayT emy npefocTaBneHbl, CPoOKax, Nopsagke ux
NpeAoCTaBneHns, CTOMMOCTM OKa3aHus 9TUX YCIyr.

18. MNpw nony4eHnmn ycnyr Ha JOMY nosnyyYyaTenu coumanbHbIX YCyr MMeKT NpaBo Ha:

- YBaXMUTENbHOE U N'YMaHHOE OTHOLLEHWE;

- BbIGOp NocTaBLymKa coumarnbHbIX YCyr;

- nonyyeHme nHopmMaLmMm o CBOMX Nnpaeax, 00s13aHHOCTSAX U YCINOBUSIX OKa3aHUs CoLMarbHbIX YCyr;

- 0TKa3 OT NpeJoCTaBneHns coumnanbHbIX YCNyr;

- KOH(bMAEHUNANbHOCTb MHAOPMALLMKN NINYHOTO XapakTepa, CTaBLUe M3BECTHOW NPV OKas3aHUW YCnyr;

- 3aLlMTy CBOMX NMpaB U 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cyaebHOM nopsgke.

19. lMonyyaTtenb coumanbHbIX YCnyr Ha AoMmy o0653aH CBOEBPEMEHHO MH(OPMMPOBaTb MNOCTaBLUMKA
coumanbHbIX ycnyr o6 u3MeHeHUn ob6CToATENbCTB, OOYCMOBNUBAKLWMX MNOTPEOHOCTL B NpenocTaBeHnn
coumarnbHbIX YCnyr.

IV. MNpaBuna npegocTaBneHns coumnanbHbIX YCAyr Ha JOMY
6ecnnatHo Nnbo 3a NnaTy UKW YacTUYHYK NnaTy

20. CoumanbHble ycnyru B popMe coumanbHOro oocnyxXnBaHns Ha OMy NpegocTaensoTcs 6ecnnatHo, 3a
nnaTty UM YacTU4Hylo nNnary.

21. CoumanbHble ycnyrn npefocTasnaoTcs 6ecnnaTHo:

- HECOBEPLUEHHONETHUM OETAM;

- nuuam, nocTpadaBWwMM B pe3ynbTaTe Ype3BblYalHbIX CUTYaLWUA, BOOPYKEHHbIX MEXHaLWOHANbHbIX
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(MEeXaTHMYECKUX) KOH(ITUKTOB;

- ecnu Ha pgaty obpalleHus cpegHedylweBOW OOXOA4 MorfyyaTens coumarbHbIX YCNyr HuKe npeaenbHOn
BEMWYMHbI UNW paBeH NpeAeribHON BeNUYMHe cpeaHedyLleBoro goxoda Ans nNpegocTaBneHns coumanbHblX yenyr
BecnnaTHo, yCTaHOBNEHHOW 3aKoHOM Bnagmmupckon obnactu;

- y4acTHuKam u niBanvaam Benukon OTeyecTBEHHON BOWHBI.

(B pea. nocTaHoOBMeHMs agMUHUCTpaLmm Bnagnmmnpckon obnactu ot 05.05.2015 N 424)

22. CoumanbHble ycnyrm Ha OOMY NPedoCTaBnAlTCA 3a nnaty WM YacTUYHYK nnaTty, ecnu Ha Jaty
obpalleHns cpegHeadylweBON [OXO4 MOMyyaTens coumanbHblX YCMyr MNpeBbllaeT MNpedernbHyl BeENUYUHY
cpegHeayweBOro goxoga Ans NpedocTaBneHMs couunanbHbix ycnyr 6ecnnaTHO, YCTAHOBMIEHHYK 3aKOHOM
Bnagumunpckorn obnactu.

23. Pa3mep exemecsayHOW nnatbl 3a NpefocTaBneHWe coumnanbHbIX YCIyr paccyYUTbiBAETCH Ha OCHOBE
TapndoB Ha coumanbHble YCNyrn, HO He MoXeT npesblwaTb 50 NPOUEHTOB pasHUUbl MexXOy Beru4MHOWN
cpegHeayLlweBOro oxoda nonyvartens counanbHOW YCryrn U npegenbHOn BENMYMHON cpeaHedyweBoro aoxoaa
ANs npegocTaBneHns coumanbHbIX yenyr becnnaTtHo, onpegenseMon B COOTBETCTBUMN C 3aKOHOM Bragumupckon
obnactu.

24. Tlopagok yTBepXKaeHus TapudoB Ha coumanbHble YCIyrM Ha OCHOBaHUWM MNOAYLIEBbIX HOPMAaTUBOB
hrHaHCUpPOBaHMA coumanbHbIX YCNyr yCTaHaBNMBaeTCsl HOPMaTUBHBLIM MPaBOBbIM akToM Brniagumupckon obnacrtu.

25. Tnata 3a npegocTaBneHve couuarnbHbIX YCNyr MPOM3BOAUTCS B COOTBETCTBMM C [OOrOBOPOM O
npegocTaBneHnn coumanbHbIX YCyr, 3aKnMioYeHHbIM MeXay nonyvaTenem (ero npeacraBUTeNeM) U MOCTaBLUMKOM
coumanbHbIX YCIyr.

M3meHeHVe 1 pacTopxeHne [oroBopa O couManbHOM OBCNY>XMBaHUM OCYLLECTBMASETCA B COOTBETCTBUM C
MpaxxgaHckmuMm kogekcom Poccumnckon ®egepaumn.

V. TpeboBaHus K AeATENBHOCTU NOCTaBLUMKA COLManbHbIX YCyr
B cdhepe coumanbHOro obcnyxmeaHms

26. MNpn npegocTaBneHnn coumnanbHbIX YCIyr Ha JOMY MOCTaBLUMK COLManbHbIX YCNyr 06a3aH:

- cobnogath NpaBa YesioBeka U rpakaaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M 6e30MacHOCTb Nnony4vaTens coumanbHbIX YCIyr;

- JOBeCTW 00 CBeJeHWs rnoryyaTens CBOWM MpaBoyCTaHaBNUBaKLMe OOKYMEHTbI, HA OCHOBaHUW KOTOPbIX
NOCTaBLUUK OCYLLECTBNSAET CBOIO AeATENbHOCTb U OKa3blBaeT counarnbHble YCryru;

- 0becneynTb COXPaHHOCTb FIMYHBIX BELLEW U LEHHOCTEN MonyyaTens coumnanbHbIX YCNyr;

- UCMOMHATb UHble 0OSI3aHHOCTW, CBA3aHHblE C peanu3auven npaB MosiyyaTens couuanbHbIX YCNyr Ha
coumnansHoe 06CcnyXnBaHue Ha A0MY.

27. VIHbopMumpoBaHme rpaxaaH, NPU3HaHHbIX HYXOALWMMUCA B COLManbHOM OOCNy>XUBaHWUU, O MOPsiAKe
npegocTaBneHna coumanbHbIX  YCNyr, MepeyHe MpedocTaBfseMblX coumarbHbIX  YCIyr OocyllecTBnsieTcs
HenocpeAcTBEHHO B NMOMELLEHMSX NOCTaBLLMKOB CoLManbHbIX YCIyr, OKa3biBaloLWMX coumansHble ycryrn B hopme
coumanbHoOro obcnykuBaHMs Ha [[OMYy, C WCMONb30BaHWEM SfIEKTPOHHOW WM TenegoHHOM  CBs3M,
WMH(POPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MHbIMKU 06LLEAOCTYNHBIMKU crnocobamu.

VI. MepeyeHb AOKYMEHTOB, He0BX0OUMbIX ANS NPeaocTaBneHus
coumarnbHbIX YCNyr Ha oMy

28. lMpepocTaBneHve coumnarnbHbIX YCNyr Ha AOMY OCYLLECTBNSETCH MOCTaBLUMKOM COUMarnbHbIX YCRyr Ha
OCHOBaHUM cneayLwmnx JOKyMEHTOB:

a) 3asBrneHne B NPOM3BONBLHON POpMe MonyyaTens coumanbHbIX YCMyr (ero 3akOHHOro NpeAacTaBuTens) o
npegocTaBneHnn coumarnbHbIX YCIYT;

©) OOKYMEHT, yAOCTOBEPSIOLLMI JIMYHOCTb NofyYaTens counanbHbIX YCIyr;

B) [AOKYMEHT, MOATBEPKOAAWMIA MONMHOMOYNS npeacrasButend (npu obpaweHun 3a MonyyYeHuem
coumnanbHbIX yCnyr npeactaBuTens nonyvarens coumarnbHbIX YCyr);

r) AOKYMEHT, MOATBEpXAaloWMnii MecTo XuTenbcTBa M (unu) npebbiBaHus, (DaKTUYECKOro MPOXMBaHWSA
nony4aTens coumarnbHbIX YCIyr;

A) vHOMBMAyanbHas nporpaMma MpefocTaBieHMs CcouManbHbIX  yCcryr (Janee - wWHAMBMAYyanbHas
nporpamma), B KOTOPOW yka3aHbl dpopMa coumanbHOro obCcnyxunBaHus, Buabl, 06beM, NEPUOANYHOCTb, YCIOBUS,
CPOKM NpefocTaBneHms coumnanbHbIX YCnyr, nepedyeHb peKOMEeHAYEMbIX NOCTABLUMKOB COLMArnbHbIX YCYr, a Takke
MepOonNpUSATUS MO CoLManbHOMY COMPOBOXAEHWIO, BblAHHAsA NonyvaTenio coumanbHbIX YCNyr YNOSHOMOYEHHbIM
opraHom Briagumumpckon obnactu;
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€) JOKYMEHTbI O COCTaBe CeMbM (MpU ee Hanu4Mm) nony4vaTens coumanbHbIX YCNyr;

X) AOKYMEHTbI O [OX0Aax nofnyvatens coumanbHbIX YCNYr U YNEHOB ero ceMbm (MpU HanuMuumn) 3a nocrnegHve
12 KaneHaapHbIX MecsAUeB, NPeaLLecTBYOLUX Mecsaly nogayun 3asiBneHnst 0 npeaocTaBneHnm counanbHbIX Yenyr,
a Takke O nNpuvHagnexaiiem emy (MM) uMyLLecTBe Ha npaBe COOCTBEHHOCTM, Heobxoaumble AN onpeneneHus
cpeaHeayLweBoro Aoxoaa Ans npeaocTaBneHns coumanbHbiX yenyr 6ecnnaTtHo.
(noan. X" B ped. NOCTaHOBNEHNsT aaMUHMUCTpaumn Bnagummupckon obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlIntoc: npumevanune.
B odwuumnansHOM TekcTe OOKyMEeHTa, BUOUMO, AOMyLleHa onevaTtka: UMEKTCS B BUAY NOAMNYHKTbI T), €), X)
nyHkTa 28 HacTosLero MNopsaaka.

29. [loKyMeHTbl, 33 WCKITIIOYEHMEM MPEAYCMOTPEHHbIX MOAMNYHKTAMK T), €), X), nomydyateslb coumarnbHbIX
YCIyr NpeaoCcTaBnsieT cCaMoCTOATESbHO.

JloKyMeHTbI, MPeAyCMOTPEHHbIE NMOAMNYHKTaMU r), €), X), 3asBUTENb BripaBe NpeaocTaBUTb CaMOCTOSITENBHO.
B cnyyae HenpepgocTaBrneHUss 3asiBUTENEM OLHOMO MMM BCEX YyKa3aHHbIX OOKYMEHTOB MOCTaBLUMK COLMAanbHbIX
ycrnyr 3anpalivMBaeT YyKasaHHble OOKYMEHTbl (CBeOeHUsl, coAepXKalluecsl B HUX) B COOTBETCTBYIOLUMX OpraHax
(opraHusauuax) nyTeM HanpaBneHUss MEXXBEAOMCTBEHHOMO 3anpoca B YCTaHOBIIEHHOM MOPSAKE.

VII. MNpekpalleHne npegocTaBneHns coumarnbHbIX YCIyr Ha oMY

30. MNpekpalleHne npeaocTaBneHns coumanbHbIX YCnyr Ha JOMY NPOU3BOAUTCS B CeayoLUX crydasx:

- MMCbMEHHOTO 3asiBNeHNUs Nony4yaTens counanbHbIX YCIyr;

- OKOHYaHWS cpoka NpPenocTaBeHMs colunanbHbIX YCNyr B COOTBETCTBUM C MHAMBWUAYarbHOW NporpaMmon
NpefoCTaBneHnsT coumanbHbiX YCnyr W (MnM) WUCTEYEeHMsI cpoka [OecTBMS [OroBopa O MNpenoCcTaBreHum
coumnanbHbIX YCnyr;

- HapyleHus nony4aTtenem coumanbHbIX YCRyr YCNOBWIA, NpPeayCMOTPEHHbIX OOFOBOPOM O COLMaribHOM
obcnyxuBaHum;

- CMepTK nony4aTensi counanbHbIX YCryr;

- MPU3HaHWsS nory4yaTens couunanbHbiX ycnyr 6e3BeCTHO OTCYTCTBYHOLLUMM MM yMEPLUMM Ha OCHOBaHWUMK
pelleHuns cyaa;

- OCYXOAEHUS TpaXgaHuHa - monyyaTens coumanbHbIX YCNyr K OTObIBAHWIO HakasaHus B BMAE NULLEHMUS
cBoboabl.

Mpunoxexune N 2

K NOCTaHOBMNEHUIO
agMuHUCTpaumm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

NOPAOOK
NMPEOOCTABINEHUSA COLUUANBbHbIX YCNYI B MONYCTALUUOHAPHOW
®OPME COLIMANBHOIO OBCNYXUBAHUA
CnncoK N3MeHSILWNX JOKYMEHTOB
(B pea. NocTaHOBMEHU agMUHUCTpaLmmn Bnagnmmnpckon obnactu
ot 04.02.2015 N 51, ot 05.05.2015 N 424)

|. Obwume nonoxeHus

1. HacTtosawmn lMopagok onpenensieT npasuna npefocTaBreHns coumnanbHbIX YCnyr B nonyctaumMoHapHoOm
dopme coumanbHOro obCnyKMBaHMS rpaxgaHam, MPU3HAHHBIM HYXOAWUMUCA B coumManbHOM oBCnyXmBaHum
(banee - nomyyatenu coumanbHbIX YCAYr) B LENAX YMydlWweHWs YCIOBUN XU3HEOEATEeNbHOCTU nonydvaTtenem
coumarnbHbIX yCnyr.

2. CoumarnbHoe obcnyxnsaHue B NosnycTaumoHapHo hopmMe ocyLLecTBAsSeTCA NoCcTaBLMKaMn coumnarnbHbIX
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ycnyr B onpeeneHHoe BpeMsi CYyTOK U BKIOYaeT B cebs okasaHue coumarnbHbIX YCryr, He0bXoaUMbIX rpaykgaHnHy
C YY4ETOM €ro MHAVBUAYaNbHOW HY>XOAEMOCTMW.
3. Hactosiwuin Mopsigok ob6sizateneH Ans MCNOSIHEHUS! MOCTaBLUMKAMUN COLManbHbIX YCIyr.

II. Mopsigok o6palleHnst 3a Nony4YeHneM coumarnbHbIX YCIyr
B MonycraunoHapHoi hopMe coLmasnibHOro 0GCnyXnBaHus

4. [Ons opraHM3auMm OKasaHus [PaxgaHWHY CBOEBPEMEHHOW aApecHOW CouManbHOM  MOMOLUM
YNOSIHOMOYEHHbIN opraH Bnagumwupckon obnactn onpegenseT HeobxoauMble rpaXOaHUHY BUAbl COLMAnbHbIX
ycnyr, npegocTaBnsemMble B MONyCTaLMoOHapHOW hopme couManbHOro 06CnyXMBaHWS, y4MTbiBaeT HYXXOaemoCTb
rpakgaHnHa B MONyYEeHMU Takux coumanbHbIX YCNyr, Xxapakrep obCTosaTenbCTB, KOTOpble YXYALAT UM MOryT
YXYOLWWTb YCNOBUSA €ro XU3HeOesaTeNbHOCTH.

5. OcHoBaHveM Ans NpegocTaBreHUs couuvarnbHbIX YCAyr B MOMycTauuoHapHoOW opMe CcoumanbHOro
obcnyxMBaHusa sBNAeTCA obpalleHue rpaxgaHumHa (ero 3akoHHOro npeacTaBuTens) K NOCTaBLUMKY COLManbHbIX
ycnyr 3a npegocTaBneHMeMm coumanbHOro obcnyxmBaHus B MNOMycTauMoHapHoW dopme  CouMarnbHOro
obcnyxumBaHus.

Ob6paTnTbCs C 3aaBneHMeM Ha MorydeHne coumarnbHbIX yCryr B MonycrauMoHapHown copme coumanbHoro
obcnyxmnBaHMa MoryT rpaxgaHe Poccuickon ®egepaummn, MHOCTPaHHble rpaxgaHe u nuua 6e3 rpaxgaHcTea,
MOCTOSHHO MpoXuBawlwme Ha Tepputopun Poccunckon @Pegepaumm, 6exeHubl, KOTOpble MNPU3HaHbI
HYXOaoLWUMNCa B NOMyCTaLMOHapHOM coupmanbHOM 06CcnyXnusaHum (ganee - nonyyareny coumnanbHbIX YCyr).

Monyyatenu coumanbHbIX YCNyr MOryT y4acTBOBAaTb B NPaBOOTHOLLUEHNAX NO MOMYYEHUIO COLMarnbHbIX YCyr
NnMYHO NMBO Yepes 3akOHHOro npeactaBuTens. [py 3TOM NMYHOE yvacTue nonyvartenen couunarnbHbIX YCNyr He
nvwaeT Ux npasa MMETb 3aKOHHOIO NpeAcTaBUTEnNs, PaBHO Kak U y4acTue 3aKOHHOro npeacTaBuTeNns He nuwaeT
nonyyatenemn counanbHbIX YCAyr npasa Ha NMYHOE yyacTue B NPABOOTHOLLUEHWUSIX MO MOMYYEHWUIO CouMarnbHbIX
YCnyr.

6. [Ina nony4yeHuns coumansHOro obcnyKMBaHus B NONycTauuoHapHoW opMe couuanbHOro obenyxmeaHus
nonyyaTtenb coumarnbHbIX YCryr (ero 3akOHHbIN NPeAcTaBnUTEeNb) BpaBe BbliOpaTb NOCTaBLLMKa CoUManbHbIX YCNYT,
0Ka3blBaloLLEero counanbHble YCnyri B Takon dopme.

[ll. CtaHgapT coumanbHbIX YCNyr B NOnycTauuoHapHOn
dhopMe coumnansHoro obcnyxmBaHms

7. TlpegoctaBneHue couuvanbHbIX YCNyr B MOMycTauuMoOHapHOW ¢opMe coumanbHOro obCnyXnBaHUS
BKIOYaeT B cebsi npegocTaBneHmne nonyyaTento Cneayowmx BUA0B COLManbHbIX YCMyT:

- coumanbHO-ObITOBbLIE, HaMpaBlieHHbIE Ha NOAAEPXKaHUE XUSHEAEATENbHOCTU Monyvatenen coumanbHbIX
yCnyr B GbITY;

- couunanbHO-MeOuLUMHCKUE, HanpaBfeHHble Ha MNOAAEepXaHMe W COXpaHeHWe 300pOoBbs MonydvaTtenen
coumanbHbIX YCMyr MyTeM oOpraHu3auun yxoda, oOKasaHus COAEWCTBUS B MNPOBEAEHMM 0300POBMUTENbHBIX
MEepPONpPUSATUIN, CUCTEMATUYECKOrO HabnaeHns 3a nonydarensMmm counanbHbiX YCRyr Ans BbiSBEHUS OTKNOHEHWI
B COCTOSIHUN NX 300POBbS;

- coumanbHo-ncuxonoruyeckne, npegycmaTpmBatoline okaszaHue MOMOLLM B KOPPEKL MU MCUXONOrMyeckoro
COCTOSIHUSA nornyyaTenen coumanbHbIX YCNyr Ans ajantauuMuM B couuanbHoW cpefe, B TOM 4MUCre OKa3aHue
NCMXO0NOrMYeCcKon NOMOLLM aHOHUMHO C UCMOMb30BaHMEM TenedoHa LOBEPUS;

- couumanbHo-negarornyeckue, HanpaeneHHble Ha NPOdUNaKTUKYy OTKMOHEHWW B MOBEAEHUN U pPasBUTUU
NIMYHOCTKM Mony4vaTenen coumnanbHbiX yenyr, hoOpMUpOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uMcne B cdepe
Jocyra), opraHu3aumio ux gocyra, okasaHue NoMoLLn CEMbe B BOCMUTAHUN AETEN;

- coumanbHO-TPYAOBbIE, HaMpaBIieHHbIE Ha OKa3aHWe MOMOLLUM B TPYOOYCTPOWCTBE M B pEeLleHUU Opyrux
npobnem, cBA3aHHbIX C TPYAOBOW agantaunen;

- coumanbHO-NMPaBOBbIE, HaMpPaBIiEHHbIE HA OKas3aHWe MOMOLUM B MOJSTYYEHUU HOPUONYECKMX YCMyr, B TOM
yucrie BecnnaTtHo, B 3alMTe NpaB U 3aKOHHbIX UHTEPECOB NoslydaTernen CounanbHbIX YCIyr;

- yCryrn B Uensax noBbILIEHUS KOMMYHUKaTUBHOMO NoTeHLMana nonyyaTtenen coynanbHblX YCnyr, UMeroLmnx
OrpaHNYeHns XN3HeaeaTeNnbHOCTM, B TOM YMChe AeTeNn-MHBannaos.

8. CoumanbHble ycnyru B nonycrauMoHapHon copme npeaocTaBnsloTcs UX nonydarensm npyv BpeMeHHOM
(Ha cpok, onpedeneHHbIn WHAUBMAYaANbHOW MpPOrpaMMon NPefoCTaBneHus couuanbHbIX YCNyr) OHEBHOM
npebbiBaHWM B opraHn3aLmMm coumanbHOro 06CnyxmBaHus.

9. TllogyweBon HopMatTMB UHAHCUPOBaAHUSA couManbHbIX YCNyr B nonycrauvoHapHon dopme
yCTaHaBnMBaeTCHd B COOTBETCTBUN C METOAMKOWN pacyeTa NoayLeBblX HOPpMaTUBOB (hMHAHCUPOBaHUS CoLManbHbIX
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yCnyr, yTBep>XgaemMon HopMaTUBHbIM NPaBOBbIM akToM Bnagumupckon obnacru.

10. PesynbTatoMm npefocTaBneHus coumanbHbiX YCnyr B MOnycTauuoHapHouW opMe  coumanbHOro
obcnyXmBaHus ABMSIETCS YNydllEeHWe YCMOBUM XKU3HEAEATENbHOCTU nonyyaTensd coumanbHbIX ycnyr u (Mnum)
paclunMpeHue ero BO3MOXHOCTEN CaMOCTOSATENBHO obecnevmBaTb CBOU OCHOBHbIE XU3HEHHbIE MOTPEBHOCTH.

11. OcHoBHbIMKM (pakTOpamu, onpedenslWwUMN KadyecTBO YCMyr, NpeaocTaBnseMblX Mnonydarensm
coumnanbHbIX YCnyr B NonycTauMoHapHON hopmMe coumanbHOro obcnyXuBaHusi, ABNAKOTCS:

- aapecHOCTb NpefoCcTaBneHns counanbHbIX YCnyr;

- MIPUBNMKEHHOCTb NOCTaBLLMKOB COLMarnbHbIX YCIYr K MECTY XXUTENbCTBA Nosydatens coumarnbHbIX YCAyr;

- OOCTaTOMHOCTb KONMMYeCTBa MOCTABLUMKOB coumarnbHbIX yeryr and obecnedeHus notpebHocTen rpaxaaH B
coumnaneHoOM 0bCnyXnuBaHuu;

- [0OCTaTOYHOCTb (QMHAHCOBLIX, MaTepuarbHO-TEXHUYECKNX, KaapOBbIX U MHAOPMALMOHHBIX PECYpPCOB Yy
NOCTaBLUUKOB COLManbHbIX YCAYT;

- HEMpepbIBHOE MOBbILWEHME KavyecTBa coumarnbHbIX YCryr U 9¢peKTUBHOCTb NX NPeaoCTaBnNeHMs.

12. lNpu oueHke kavyecTBa yCnyrn UCNONb3YIOT CriedyloLme Kputepum:

a) NonHoTa NpedoCTaBreHUs coumnarnbHOW YCryrm B COOTBETCTBUM C TpeboBaHWSMM 3akOHOAATENbLCTBa, B
TOM u4ucne ucxogsa m3 obbema npenocTaBnAeMblX COLManbHbIX YCIyr, CPOKOB MPEAOCTaBMEHUS COLMarbHbIX
YCIYr, UHbIX KpUTEPUEB, MO3BONSAIOLLMX OLLEHUTb NOMHOTY NpefoCTaBneHnsa counanbHbIX YCIyr;

©) cBOEBPEMEHHOCTb NMPeaoCTaBEHNst COLMarnbHOM YCIyrn, B TOM YMCNE UCXOOA U3 CTEMEHU HY>XOAEeMOCTH
nony4yarens coumanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NPEeAOCTaBMIEHUSA COLManbHOM ycnyrn (ynydweHue YCnoBun
XN3HEOEeATEeNbHOCTU NoNy4aTens coumanbHbIX YCyr).

13. MNokasatenu kadyecTBa coumanbHbIX YCMyr, OKa3blBaeMbiX B MOSyCTaUMOHapHOW dhopme CcoLmanbHOro
obcnyxmBaHWss MO BuAaM coumanbHbIX YCMyr, U OUEHKa pe3ynbTaToB NPefoCTaBfEeHUs couunanbHbIX YCryr
nocTaBLUMKaMKN coumanbHbIX YCNYyr ONpeaenstoTcs No UtoraMm npefocTaBfieHWst couManbHbIX YCMYr B KaXaoMm
OTOENbHOM Chny4vae C y4eTOM BMAOB, obbema, NepmoanMyHOCTU, YCINOBUIN, CPOKOB NPedoCTaBneHns coumanbHbIX
yCryr, NpegocTaBNeHHbIX KOHKPETHOMY MOny4vaTento CoLumanbHbIX YCyr.

14. KayecTBO coumanbHbIX YCNyr, Oka3biBaeMblX B NonycTaunoHapHon hopme coumanbHOro obcnyxmeaHus,
no BMAaM coumarnbHbIX YCIyr OLEeHUBaETCs COBOKYMHO Ucxoas M3 obbema npefocTaBsieMblX counanbHbiX YCRyr,
CPOKOB MpefocTaBrneHusl coumnanbHbIX YCMYr, WMHbIX KPUTEpUEB, MO3BOMNAKLLMX OLEHUTb KayeCTBO coLuMarbHbIX
YCIyr.

15. KoHTponb 3a npefocTaBneHWeM coumanbHbIX YCryr, OKa3blBaeMblX B MoOfycTauuoHapHon dopme
coumaneHoro obcnyXnBaHWs, OCYLLECTBISETCS B COOTBETCTBMM C nonoxeHusamu PepepanbHoro 3akoHa oT 28
aekabpsi 2013 r. N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxagaH B Poccuiickon degepaummn”.

16. CoumanbHble ycnyrMu B nonycraumoHapHon ¢opme CcoumanbHOro oBCnyXuBaHWS NpegocTaBnsAlnTCs
nony4artento couManbHbIX YCryr B COOTBETCTBUW C MHAMBUOYANbHOW NMPOrpamMoN Ha OCHOBaHWW LOroBopa O
NpeaoCTaBNEeHMM COLManbHbIX YCMYr, 3aKMYEHHOro C nornyyYyaTenemM couuanbHbIX YCAyr (ero 3akOHHbIM
npeacTaBuMTENEM) B TeYEHMe CYTOK C [faTbl MNpeacTaBneHuss WHAMBUMAYANbHOW Mporpammbl  MOCTaBLUMKY
coumanbHbIX YCNyr.

dopma goroBopa O MpefoCTaBfeHWM coumanbHbIX YCAyr AOIDKHA COOTBETCTBOBaTb MpUMeEpHoW dopme
Jorosopa O MpefoCTaBfeHUn coumanbHbIX YCyr, YyTBEpPXAaeMoW YNONHOMOYEHHbIM heaepanbHbIM OpraHoMm
NCNONHUTENbHOW BNacTu B COOTBETCTBUM C NonoxeHnsmn degepanbHoro 3akoHa oT 28 aekadbpst 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxusaHusi rpaxaaH B Poccuiickon depepaummn”.

17. Tpun 3aknoyYeHUn [oroBopa O NpefocTaBfeHUM coumanbHbIX YCNyr B nonycTalMoHapHown ¢opme
coumansHoro obcnyxmBaHus nony4vaTenb coumanbHbiX YCNyr (ero 3akOHHbIA MNpeAcTaBuUTENb) OOMMKeH ObiTb
O3HaKOMIIEH C YCMOBMAMM MPEeAOCTaBMEeHNss COLManbHOrO OOCMyXuBaHWS B MONycTauuoHapHowW dopme Yy
NoCTaBLUMKa coumarbHbIX YCNyr, NpaBuiaMyM BHYTPEHHErO pacnopsiaka opraHn3auumn coumanbHOro obcnyxmBaHus
- NOCTaBLUMKa couMarnbHbIX YCNyr, NONy4YUTb MHOPpMaLMI0 O CBOUX nMpaBax, 06513aHHOCTAX, O BMAaX coumnanbHbIX
ycnyr, KoTopble B6yoyT emy npegocTaBneHbl, CPOKax, Nopsake MX NpegocTaBrieHnsi, CTOMMOCTU OKasaHusa 3TuX
YCNyr.

18. lMpwu nonyyeHwn ycnyr B MOMAycTauMOHApHOM (OpMe coumanbHOro o6CnyXMBaHWa nonydyarenu
coumanbHbIX YCNyr UMerT NpaBo Ha:

- yBaXutenbHoe 1 ryMaHHOE OTHOLLEHWE;

- BbIOOp nocTaBLymKa coumarnbHbIX YCyr;

- nonyyeHme nHopmMaLmm o CBOUX npaBax, 00s3aHHOCTSAX N YCINOBUSAX OKa3aHUSA CoUManbHbIX YCIyT;

- 0TKa3 OT NpeJocTaBneHns coumnanbHbIX YCNYr;

- obecneyeHne ycnosun npebbiBaHWA B OpraHM3aumsx counanbHOro 06CnyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHNYeCcKnM TpeboBaHNSM;
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MocTaHoBneHne agMuHucTpaumm Bnagummpckon obn. ot 02.12.2014 N 1230
(pea. ot 05.11.2015)
"O nopsigke npeaocTaBneHns coumarn...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

- KOHPUAEHUNANbLHOCTb UHPOPMALIKN NNYHOMO XapakTepa, CTaBLUEeN N3BECTHOM NPWU OKa3aHWn YCNyr;

- 3alMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsake.

19. MonyyaTtenb coumanbHbIX YCyr B MOMycTauMoOHapHOW opMme counanbHoro obcnyxusaHus obsizaH
CBOEBPEMEHHO  WMHAOPMMPOBaTbL  NOCTaBLUMKa  coumanbHblX  ycnyr 06  M3MeHeHun  obCToATenbCTB,
06ycnoBnuBatoLLMX NOTPEGHOCTE B NPEAOCTaBNEHNM COLMANbHbBIX YCIYT.

20. MNocTaBLMKOM coumanbHbIX YCNyr B NofnycTaunoHapHon hopme AormkHbl 6biTb 06ecneyeHsb:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbIX YCNyr NpU NepeaBuwkeHun Mo Tepputopun
opraHm3aumm coumanbHoro o0CnyXMBaHWS, a TakkKe MpU MOMb30BaHWMM YyCryramu, NpeaocTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [AN19 CaMOCTOATENbHOrO MNEPEeABWXKEHUS MO TeppuUTOpUM OpraHM3auun CoumarbHOro
obcnyxumBaHus, BXoAa, Bbixoda U NepemMeLLeHnst BHYTPW Takol opraHm3auum (B TOM yucne And nepensukeHns B
Kpecnax-konsickax), ons oTAbixa B cuasdyem MOMOXEeHWW, a Takke AOCTYNHoe pasmelleHne obopyaoBaHus U
HocuTenen nHcopmaumu;

3) A[ybénupoBaHME TEKCTOBbIX COOOLLIEHUN rOMOCOBBbIMW  COOOLLEHNSIMW, OCHaLLleHWe OpraHusauum
coumnanbHOro 06CnyXMBaHnsa 3Hakamm, BbIMOSTHEHHLIMU penbedHO-TOYeYHbIM WpUdTOM Bpannsg, o3HakomneHue ¢
MX MOMOLLBI C HAOMUCAMM, 3HAKAMW U UHOW TEKCTOBOM M rpadmyeckon MHGOpMaLMEN HA TEPPUTOPUN Takon
opraHu3aumu, a Takke 4onyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMAaLMM TEKCTOBOW WHGOPMaUMen, HaanucsamMu v (unu) CBETOBbIMU
CUrHanamu, MHpopMupoBaHve 0 NPeLOCTaBMSAEeMbIX COLManbHbIX YCNyrax ¢ UCMOMb30BaHMEM PYCCKOIO XeCTOBOMO
A3blka (CypaonepeBoda), AONYyCcK CypaonepeBOaYMKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

21. TlocTaBlMK couMarnbHbIX YCMyr BnpaBe OTka3aTb B MpPefoCTaBlEHUM COLManbHbIX YCNyr B
nonycraumoHapHon ¢opMe coumanbHoro obCcnykuBaHusi, B TOM 4MCNE BPEMEHHO, B CBS3W C Hanuumem
MeOMUMHCKUX NPOTUBOMNOKa3aHMN NPU HanuU4mMu COOTBETCTBYIOLLEro 3aKMmyYeHUs YNOMHOMOYEHHOW MEeAMLMHCKON
opraHm3auun.

IV. MNpaBuna npegocTaBneHns coumarbHbIX YCryr
B NomnycTaunoHapHou hopme coumanbHOro o6cnyxmBaHms
GecnnaTHo NGO 3a NnaTy UKW YacTUYHYKO NnaTy

22. CoumanbHble ycryrn B nofycTauMoHapHOM opMe coLManbHOro obCnyXMBaHUS MpegoCcTaBrsoTCS
GecnnartHo, 3a NnaTty UM YacTUYHYL0 Nnary.

23. CouwmarnbHble ycnyrm NpegocTaBnsoTca decnnaTHo:

- HECOBEPLUEHHOMNETHUM AETAM;

- nuuam, nocTpajaBWwnM B pe3yrbTaTe Ype3BblHalHbIX CUTyaLU, BOOPYKEHHbIX MEXHALWOHANbHbIX
(MeXaTHMYECKNX) KOHAITUKTOB;

- rpaxkgaHam, cpefHenyLeBor A0X0 KOTOPbIX Ha AaTy 00palleHns HKe UM paBeH npeaensHon BeNnYmHe
cpeoHeaylweBoro noxoda And npenocTaBneHus coumanbHbIX yenyr ©ecnnatHO, YCTAHOBMEHHOW 3aKOHOM
Brnagumunpckon obnactu;

- yYacTHUKaM 1 nHBanugam Benukon OTeuyecTBEHHOW BOWMHbI;

(B peq. nocTaHOBNEHMS agMUHUCTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

- nuvuam, NpoXuBalwLWMM B OTAENEHUAX MOMOLUN KEHLLMHaM, OKa3aBLUMMCS B TPYOHOW >XU3HEHHOW
cUTyauun, opraHmsaumi counansHoro obcnyxmBaHus.

(ab3ay BBegeH NOCTaHOBMNEHNEM agMuUHUCTPaumMm Bnagummupckon obnacti ot 05.05.2015 N 424)

24. CoumarnbHble ycryrn Ha oMy NMpefoCTaBnsalTCa 3a nnaTy, ecnv Ha gaTty obpalleHns cpegHenyLeBomn
Joxon nonydartensi coumarnbHbIX YCNyr MpeBblllaeT MpedernbHYy BENUYMHY CpedHeadylweBoro goxoga [Aarnis
npeAocTaBneHns coumarnbHbIX yenyr 6ecnnaTtHo, yCTaHOBMEHHYO 3aKOHOM Brnagumupckon obnactu.

25. Pa3smep exemecavyHOW nnaTbl 3a NpefocTaBfieHVMe couuanbHbIX YCRyr pacCyYMTbIBAeTCA Ha OCHOBE
TapudoB Ha coumarnbHble YCnyru, HO He MoXeT npesblwatb 50 NPOUEHTOB pasHULbl MeXay BenuyMHOW
CpeaHeayLweBoro 0oXoAa nonydartens coumanbHOW YCNnyru n npedenbHON BENMYUMHOW CpegHeayLeBoro oxoaa
ONsl NpefocTaBneHns coumanbHbIX ycnyr 6ecnnaTHO, onNpeaensiemMon B COOTBETCTBUM C 3aKOHOM Briagumupckon
obnactu.

26. lMopsagok yTBepkaeHUs TapudoB Ha coumanbHble YCryrM Ha OCHOBaHWWM noAylleBblX HOPMaTUBOB
bUHaHCMPOBaHWS coumarnbHbIX YCNyr yCTaHaBNMBAETCH HOPMaTMBHBLIM NPaBOBbIM akTOM Bnagmumupckoi obnacTu.

27. lnata 3a npeagocTaBneHWe coLManbHbIX YCAyr MpoM3BOAUTCA B COOTBETCTBMM C [AOrOBOPOM O
npeaocTaBneHMn coumanbHbIX YCNYr, 3aKMiOYEeHHbIM MeXAy fnonydatenem couumanbHbiX YCrnyr (ero 3akOHHbIM
npeacTaBuUTENEM) U NOCTABLLMKOM COLMaAnbHbIX YCyr.
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MocTaHoBneHne agMuHucTpaumm Bnagummpckon obn. ot 02.12.2014 N 1230
(pea. ot 05.11.2015)
"O nopsigke npeaocTaBneHns coumarn...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

M3meHeHne n pacTopxeHue oroBopa O counanbHOM OBCNYXMBaHUWM OCYLLECTBMASETCS B COOTBETCTBUU C
"paxaaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeboBaHus K AeATENbHOCTUN NOCTaBLLMKA COLManbHbIX YCyr
B cdhepe coumanbHoro obcnyxmBaHms

28. lNMpu npegocTaBneHUn coumanbHbIX YCAYr B MOMyCTauMOHapHOW (POPME COLMAanbHOIrO0 OBCNyXUBaHUS
MOCTaBLLUMK CoLMarnbHbIX yCryr 0b653aH:

- cobnogaTb NpaBa YernoBeka v rpaxaaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU 1 6e30MacHOCTb NonyvaTens coumanbHbIX YCIyr;

- JOBECTW OO0 CBedeHus nonyyaTtens CBOWM NpaBoyCTaHaBNUBAaKOLWME AOKYMEHTbI, HA OCHOBAHWMU KOTOPbIX
NOCTaBLUMK OCYLLECTBMNSET CBOIO OEATENbHOCTb U OKa3blBAET couunarnbHble YCryru;

- obecneynTb COXPaHHOCTb MMYHBIX BELLEW U LEHHOCTEN NonyyaTens coumanbHbIX YCNyr;

- MpefocTaBnATb MOMyYaTento coumarnbHbIX YCNyr BO3MOXHOCTb MONb30BATbCHA ycnyramu CBs3W, B TOM
yncne cetn "NHTepHeT", NOYTOBOW CBA3K;

- MH(opmupoBaTb nonydarensd couuanbHbiX YCAYr O npaBunax TexHWKU ©e30macHOCTH, MNOoXapHOW
6e3onacHocTy, aKkcnnyaTaumm npegoctaBnsemMblx Npubopos 1 060pynoBaHUS;

- obecneunTb nonyyaTento ycnoeus npebbiBaHMA B OpraHusauuMu coumanbHOro obCnyXuBaHwus,
COOTBETCTBYHLINE CAHUTAPHO-TUTMEHNYECKNM TPEDOBAHNSIM;

- UCMOMHATb WUHble O0OSI3aHHOCTW, CBA3aHHbIE C peanu3auven npaB MosydaTens couuanbHbIX YCNyr Ha
coumnansHoe o0b6cnyXnBaHue B NonyctTaunoHapHon opme.

29. NHpopmupoBaHme rpaxaaH, NPU3HaHHbIX HYKAAIWMMUCA B cCOLManbHOM ObBCnyXuBaHuUW, O nopsigke
nNpegocTaBneHnss coumanbHblX YCMyr, MepevyHe npedocTaBnaAeMblX COUManbHbIX YCAyr OCYyLeCcTBnseTcs
HenocpeacTBEHHO B MOMELLEHUSAX NOCTaBLLMKOB COLMarnbHbIX YCIyr, OKasblBaloWMX couunanbHble ycnyrn B hopme
nonycTaLMoHapHOro counanbHOro OBCNYXXMBaHWS, C UCMONb30BAHUEM 3MEKTPOHHON unn TenedOHHOW CBA3M,
WH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MHbIMKU 06LLEeAOCTYNHBIMK crnocobamu.

VI. MNepeyeHb JOKYMEHTOB, HEOBXOAMMBIX AN NpeaoCTaBMeHNs
coumarnbHbIX YCnyr B nofyctauuoHapHoin gopme
coumarnbHoro o6CnyXmBaHus

30. CoumanbHble ycryrn B nofycTauMoHapHOM opMe CcoLManbHOro oBOCnyXXMBaHUS MpefoCcTaBrsoTCS
nonyyaTtento coumanbHbIX YCNyr B COOTBETCTBMM C WHAMBMAYalbHbIMM MNporpaMmamMu MNpefocTaBreHus
coumanbHbIX YCyr Ha OCHOBaHUKM JOroBOpa O NpeAoCTaBreHnn CoumarnbHbIX YCNYr, 3aKkMOYEHHOro ¢ nonyvyatenemM
coumanbHbIX YCNyr B TE€YEHME CYTOK C AaTbl NPeacTaBNeHus MHAMBUAYarbHOW MporpaMmbl MpefocTaBreHus
coumanbHbIX YCyr NOCTaBLUUKY COLMarbHbIX YCITyT.

31. TlpepocTtaBneHve coumanbHbIX YCNyr B MOMycTauMoHapHoW ¢opMe coumansHoro obcnyxuBaHus
OCYLLECTBMSIETCS NOCTABLLMKOM COLMAnbHbIX YCAYr HA OCHOBAHUW CreAYLLMX OOKYMEHTOB:

a) 3asBneHne B NPOM3BONbHON (bopMe MonydaTens coumnanbHbIX YCryr (ero 3akOHHOro npeacTaBuTens) o
npegocTaBneHUN CoumarnbHbIX YCIYT;

©) OOKYMEHT, yOOCTOBEPSAIOLLMIA JIMYHOCTL Nony4YaTensi counarnbHbIX YCIyr;

B) [AOKYMEHT, MOATBEPKOAOLWMIA MONMHOMOYUS npeactaBuTensd (npu obpalweHun 3a  MonydeHuem
coumanbHbIX YCnyr NnpeacTaBuTens nonyvaTtens coumarnbHbIX YCyr);

r) OOKYMEHT, MoaTBEpXOatoMin MeCcTO XWUTenbCcTBa M (Mnuv) npebbiBaHus, hakTUYecKoro npoXmnBaHus
nony4arensi coumarnbHbIX YCNyT;

4) WHOuBMAyanbHasi nporpaMma MpPedoCTaBieHUs coumanbHbIX YCIyr, B KOTOPOW YykasaHbl dopma
coumanbHOro 0bcnyxuBaHusi, BUAbl, 0ObEM, NMEPUOOUYHOCTb, YCIOBMUS, CPOKM MNPenoCTaBlEHUst CoLManbHbIX
YCIyr, NepeyvYeHb PEeKOMEHOYEMbIX MOCTaBLUMKOB COLMAsbHbLIX YCIYr, a Takke MepOonpuaTvs Mo coumanbHOMY
COMPOBOXAEHMIO, BbldaHHAs noryyaTento coumanbHbIX YCMAyr YMOMHOMOYEHHbIM oOpraHoMm Bnagnmwupckon
obnacTu;

€) AOKYMEHTbI O COCTaBe CeMbW MONyyaTens coumanbHbIX YCnyr (Mpy ee Hanu4mn);

) DOKYMEHTbI O OX04axX nonyvaTens coumanbHbIX YCyr U YNIeHOB ero cembu (Mpy HaNM4um) 3a nocrnegHue
12 kaneHgapHbIX MecsiLieB, NPeALIECTBYIOLWNX MECALY NoJayn 3asBreHns 0 NPeaoCTaBNeHNM coLmanbHbIX YCNyr,
a TakKke O MpuHagnexawem emy (UM) UMYyLLECTBE Ha NMpaBe COOCTBEHHOCTU, HeobxoauMble AN ONpeferneHns
cpeaHeayLLeBoro Aoxoaa Ans npefocTaBneHns colmanbHbix yenyr 6ecnnaTtHo.

(noan. "x" B ped. noctaHoBNEHWUst aaMuHUCTpaummn Bnagumupckon obnactu ot 04.02.2015 N 51)
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MocTaHoBneHne agMuHucTpaumm Bnagummpckon obn. ot 02.12.2014 N 1230
(pea. ot 05.11.2015)
"O nopsigke npeaocTaBneHns coumarn...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

KoHcynbTaHTlIntoc: npumevanune.
B odwuumnansHOM TekcTe OOKyMEeHTa, BUOUMO, AOMyLleHa onevaTtka: UMEKTCS B BUAY NOAMNYHKTbI T), €), X)
nyHkTa 31 HacToswero MNopsaaka.

32. [lokymeHTbl, 3a WUCKMIOYEHMEM MNpedyCMOTPEHHbIX B MOAMYHKTax r), €), X), nomyyaTtenb coumanbHbIX
ycnyr npegocTaBnseT camoCTOATENBHO.

[OKyMeHTbl, NpeayCMOTPEHHbIE NOAMNYHKTaMW T), €), X), 3asBUTenb BNpaBe NpeaoCcTaBnTb CaMOCTOSATENBHO.
B cnyvae HenpegocTtaBneHus 3asiBUTENEM OJHOMO WM HECKOSNbKMX YKa3aHHbIX [AOKYMEHTOB MNOCTaBLLMK
coumnanbHbIX YCNyr 3anpalnBaeT yka3aHHble JOKYMEHTb (CBeAEeHMWs, CoaepKalumMecs B HUX) B COOTBETCTBYHOLLMX
opraHax (opraHusaumsx) nyTeM HanpaBneHns MexXBe4OMCTBEHHOro 3anpoca B YCTaHOBIIEHHOM NOpsAKe.

33. lMony4yatene coumanbHbIX YCNyr B MOMyCTauUMOHApHOM hopme coLuManbHOro obcnyxuBaHus ob6s3aH
CBOEBPEMEHHO  WMHAOPMMPOBaTbL  NOCTaBLUMKa  coumanbHblX  ycnyr 06  M3MeHeHun  obCcToATenbCTB,
obycnosnueaLmx NOTPeOHOCTb B NPedoCTaBeHNN CoLmnarnbHbIX YCIyr.

VII. OcHoBaHuWs NpekpalleHnst NpeocTaBreHnst colmarnbHbIX YCryr
B MonycrauvoHapHoi hopMe coupanbHOro o6enyKnBaHus

34. TlpekpallleHne npefocTaBneHUss coumarnbHbIX YCRyr B MOMycTauuoHapHOW dopme coumanbHoro
0o6CnyXMBaHMS NPON3BOAUTCS B CReAYOLLMX CryYasx:

- MMCbMEHHOTO 3asiBMEeHUs Nony4vaTens counanbHbIX YCryr;

- OKOHYaHWs cpoka NpeoCTaBEeHMsT coumanbHbIX YCNyr B COOTBETCTBMM C UHAMBUAYANbHOW Nporpammon
npenocTaBneHnss coumanbHbiX YCriyr U (UNW) WUCTEYEeHUsI cpoka [OelcTBUSI [oroBopa O NpeaoCTaBneHum
coumanbHbIX YCnyr;

- HapylleHus nony4aTenem coumasnbHbIX YCNyr YCroBWIA, MPeAyCMOTPEHHbLIX [OroBOPOM O COLManbHOM
obcnyxmBaHuu;

- CMepTu nony4vatensi coumanbHbIX YCnyr;

- NPU3HaHWA Mony4vaTens couuanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYHOLIMM WM YMEPLUMM Ha OCHOBaHMWM
peLueHns cyaa;

- OCYXOEHUsI rpaxdaHuHa - mnoryvaTens coumanbHbIX YCIyr K OTObiBaHMIO HakasaHusi B BUAE NULIEHUS
cBoboabl.

MpunoxexHne N 3

K MOCTaHOBIEHUIO
agMuVHUCTpaLmmn
Bnagumunpckoii obnactum
o1 02.12.2014 N 1230

Mopsook He pacnpocTpaHsieTcsl Ha NpeaocTaBnNeHne XUnbix NoMeLleHnin, NpeaocTaBneHne coumnarnbHbIX U
nHbix ycnyr B FlBYCO BO "Bnagummnpckuin obnactHowm cneuunanbHbii JOM A58 BeTepaHoB".

norPAQOK
NMPEOOCTABJIEHUA COLUMUAIBbHBLIX YCNYTI B CTALUMOHAPHOW ®OPME
COLUMUAIBbHOIO OBCNY>XXUBAHUA
CnmMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. nocTaHOBMAEHU agMHUCTpaummn Bnagnmmpckon obnactu
o1 04.02.2015 N 51, ot 20.04.2015 N 352, o1 05.05.2015 N 424,
o1 05.11.2015 N 1107)

|. O6bwue nonoxeHus

1. Hactoawumn lMopsagok npegocTtaBneHus couunanbHblX yenyr (aanee - lNMopsgok) onpenenser npaswna
npegocTaBneHnsa counasnbHbIX YCNyr B CTalMoHapHoOW oopMe B COOTBETCTBUM € NyHKTOM 10 cTtatbu 8, ctatben 27
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MocTaHoBneHne agMuHucTpaumm Bnagummpckon obn. ot 02.12.2014 N 1230
(pea. ot 05.11.2015)
"O nopsigke npeaocTaBneHns coumarn...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

depnepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obCnyxmBaHust rpaxaaH B
Poccuiickon ®epepauun”.

Hactoswun Mopsagok obsizaTeneH Ans UCNONHEHUS NOCTaBLUMKaMX COLMAnbHbIX YCNyr.

HacTtoawwun lNopagok He pacnpoCTpaHseTcs Ha NpedoCTaBEHUE XUMbIX MOMELLEHUN, npenocTaBneHue
coumanbHbIX 1 nHbIX yenyr B FTBYCO BO "Bnagnmupckuin o6nacTHom cneumnanbHbiin 4OM ANsi BETepaHoB".
(ab3aL BBegeH NOCTaHOBINEHNEM agMUHUCTpaLmm Bnagnmmnpckon obnactm ot 04.02.2015 N 51)

2. CoumanbHoe obcnyxnBaHMe B CTauMoHapHOW dhopme BKIoYaeT B cebs npefocTaBneHne coumnanbHbIX
YCIyr rpaxgaHam, NMpu3HaHHbIM HYXXOaloWMMNCa B COLMAnNbHOM OOCNY)XMBaAHUKW, W HanpaBleHO Ha ynydlleHue
YCITOBUI UX XXU3HEOEATENbHOCTH.

II. Mopsgok obpalleHns 3a nony4YeHnem coumarnbHbIX YCryr
B CTaLMOHapHON hopme coumnanbHOro obcnyxmnsaHms

3. [Ona opraHuMsaumm oOkasaHus rpaxgaHuHy CBOEBPEMEHHOW adpeCcHOW couuanbHOW  MOMOLLM
YyNONHOMOYEHHbIV opraH Bragumupckon obnactn onpepensieT Heobxoaumble rpakaaHUHy BuObl COLMAnbHbIX
ycnyr, npegoctaBnsieMble B CTauMoHapHoM ¢opMme couunanbHOro OBCNYXXUBaHWUSA, y4MTbiBaeT HYXOaemMoCTb
rpaxgaHnHa B MOMyYEHUW TakMX COLManbHbIX YCNYr, Xapakrep 0B6CTOATenbCTB, KOTOPble yXyAlakT WM MOryT
YXyALWWTb YCMOBUS €ro XX13HeOesaTeNnbHOCTH.

4. OcHoBaHMeM [ONns NpPefoCTaBeHUs CcoumanbHbIX YCAyr B CTauuMoHapHOW opme CoumanbHOro
obcnyxuBaHna ABnseTca obpalleHve rpaxaaHuHa (ero 3aKOHHOro MpeacTaBuTenNs) K NOCTaBLUMKY COLMarbHbIX
ycnyr 3a npegocTaBrieHneM coumanbHOro 00CnyXmBaHnsa B CTauMoHapHOW oopMe coumanbHOro 06CnyKuBaHums.

O6paTnTbCs C 3asiBNEHMEM Ha MNONyYeHue coumanbHbIX YCnyr B CTauMoOHapHoOW dopMme coumanbHOro
obcnyxumBaHua MoryT rpaxgaHe Poccunckon degepaunn, MHOCTpaHHbIE rpaxgaHe v nuua 6e3 rpaxgaHcTsa,
MOCTOSIHHO MpoXuBawwme Ha Tepputopun Poccuiickon ®depepaumn, 6exeHubl, KOTOpble MNPU3HaHbI
HyXXOalLWwnumMncs B CTaunoHapHOM coumansHOM obcnyxusaHuy (ganee - nonyyateny counanbHbIX YCyr).

AB3ay nckntoyeH. - [NoctaHoBneHne agMmnHucTpaumm Bnagumupckon obnactu ot 20.04.2015 N 352.

MonyyaTtenu coumanbHbIX YCAyr MOTYT y4acTBOBaTb B MPABOOTHOLLUEHUSX MO MOMYYEHMIO COLUManbHbIX YCNyr
nmMyHO NMBOo 4Yepes 3akOHHOro npefctasuTens. lNpy 3TOM NUYHOe yyacTue nonyyartenen coumarnbHbIX YCryr He
nMwaeT ux npaea MMeTb 3aKOHHOrO NpeAcTaBuUTeNs, PaBHO Kak U y4yacTue 3aKOHHOro NpeacTaBuUTens He nuwaet
nony4aTenen coumasnbHbIX YCAyr npaBa Ha fMYHOE y4yacTue B MPaBOOTHOLUEHUSX MO MOMYYEHMIO CouMalnbHbIX
ycnyr.

5. Ina nonyyeHus coumanbHOro OOCMYXMBaHWA B CTauMOHapHOW dopme coumanbHOro obcnyxmBaHWs
nony4aTenb coumasnbHbIX YCNyr (ero 3akoHHbIN NpeacTaBMTenNb) BNpase BbibpaTb NOCTaBLUMKA COLManbHbIX YCNyr,
OKasblBaloLLLero coumarnbHble YCryru B Takon hopme.

[ll. CTangapT coumnanbHbIX YCryr B CTauMoHapHon dopme
coumanbHOro 06cnyxmnsaHms

6. CoumnanbHoe obcnyxnBaHue B CTauMoHapHou copme BKroYaeT B cebsa npegocrtaBneHme nomnyyartenem
coumanbHbIX YCINYr >KUMOro MOMELLEHNs, a TakKe MNOMELLEeHUA Ans OKa3aHus BWMOOB COLMANbHbIX YCIyT,
npenycMoTpeHHbIX nonoxeHusmn depepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax
coumansHoro obcnyxmeaHus rpaxxgaH B Poccurnckon ®egepaumn”.

7. MNpepocTaBnexHne coumanbHbIX YCryr B CTauMOHaApHOW hopMe coumnanbHOro 06CnyXMBaHUsA BKIHOYaET B
cebs npegocTaBneHne nony4vaTento cneayLwmx BUAOB CoLMarnbHbIX YCYr:

- coumarnbHO-ObITOBLIE, HAMpPaBIiEHHbIE HA MOOAEPXKAHUE XUBHEOEATENbHOCTU MonyvaTtenen coumanbHbIX
ycnyr B ObITY;

- couunanbHO-MeOULUMHCKUE, HanpaBleHHble Ha MNOAAEpXaHMe W COXpaHeHMe 300pOoBbs Mony4vaTtenen
coumanbHbIX YCMyr MyTEM OpraHuM3auuu Yyxoda, oOKasaHusi COAEWCTBUS B MNPOBEAEHMM 0300POBUTENbHBLIX
MEpPONPUSTUIN, CUCTEMATUYECKOrO HabnaeHns 3a nonydatensiMm counarnbHbIX YCRyr Ans BbiSBEHUS OTKIOHEHWI
B COCTOSIHUM MX 340POBbS;

- coumarnbHO-MCUXOoNorMyeckne, nNnpegycmaTpmearoLlne okasaHWe NMOMOLLM B KOPPEKLUM MCUXOSOrMYECKOro
COCTOSIHMS Mnofy4yaTenen couuanbHbIX yCNyr Ans ajantauunm B couuwanbHOW cpefde, B TOM 4uCrie OKasaHue
NCUXONOrMYECKOM MNOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa JOBEPUS;

- coumanbHOo-Megarormdeckme, HamnpasfieHHble Ha MPOMUMIAKTUKY OTKIIOHEHMI B MOBEOEHWM U pa3BUTUU
NNUYHOCTK Nony4yaTenen coumnanbHbIX yenyr, hoOpMUpoBaHuE y HUX NO3UTUBHBIX UHTEPECOB (B TOM uucne B cdepe
Jocyra), opraHu3auuio ux gocyra, okasaHue NoMoLLu ceMbe B BOCNUTaHUN AETEN;

- coumanbHO-TpydoOBble, HaMpaBfieHHble Ha OKa3aHve MOMOLLM B TPyOOYCTPOWCTBE M B pELUEHUN OpYrux
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npobnem, CBA3aHHbIX C TPYAOBOMW agantaunen;

- coumanbHO-NpaBoBble, HamnpaBfieHHble Ha OKa3aHwe MOMOLUM B NONYYEHUWN IOPUAMYECKUX YCNYr, B TOM
yncne 6ecnnaTHO, B 3aLUMTE NpaB U 3aKOHHbLIX MHTEPECOB nonyvartenen coumarnbHbIX YCyr;

- YCNyrn B Lensx noBbILEHUS KOMMYHUKaTUBHOMO NoTeHUuana nonyvaTenen counanbHbIX YCNYr, UMEHLMX
OrPaHNYEHNs] XNIHEOEATENBHOCTU, B TOM Y/Cne AeTen-uHBanmaos.

8. CoumanbHble ycrnyrm B CTauMoHapHOW hopme MNpedoCcTaBnsloTCA MX MonyvaTtensm npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpeAerneHHbIn UHAMBMAYaNbHOW MPOrpamMmol NpeaoCTaBneHns coumarnbHbIX YCIyr) unm
NATUAHEBHOM (B HeAento) KpyrnoCcyTOYHOM MPOXMBAHUN B OpraHn3aumnm coumanbHoro obcnyxnsaHus.

9. MNMopyweson HopMaTUB PUHAHCMPOBAHWUS COLManbHbLIX YCIyr B CTaUMOHApHOW hopmMe ycTaHaBnmMBaeTCs B
COOTBETCTBMM C METOAMKOW pacyeTa noayleBbiX HOPMaTMBOB (UHAHCMPOBAHWS  COLMalnbHbIX  YCHyT,
yTBEPXKAaeMOW HOPMaTUBHbBIM MPaBOBbLIM akToM Bnagumupckon obnactu.

10. PesynbTatoM npegocTaBneHUs couuanbHbIX YCryr B CTauMoHapHon dopme  coumanbHOro
0BCnyXMBaHWA ABNAETCS YydlleHne YCroBUN XU3HeOeaTeNbHOCTY Nony4yaTens coumarnbHbIX YCyr.

11. OcHoBHbIMKM (pakTOpamu, onpedensAlWwnuMn KadyecTBO YCMyr, npegocTaBnseMblX nonyyarensm
coumnanbHbIX YCNyr B CTauuoHapHou hopMe coLmanbHoro 06CnyxnBaHus, SBNa0TCS:

- aApeCcHOCTb NPeaoCTaBreHns coumarnbHbIX YCyr;

- NPUBAMKEHHOCTb NOCTaBLUMKOB COLMasbHbIX YCNYr K MECTY XUTeNbCTBa NosydYaTenen coumanbHbIX YCyr;

- JOCTaTOYHOCTb KONMMYeCcTBa MOCTaBLUMKOB CoLManbHbIX ycnyr ang obecneyeHns notpebHOCTEN rpaxaaH B
counanbHOM 06CnyKnBaHuuy;

- [JOCTaTOYHOCTb (PMHAHCOBLIX, MaTepUanbHO-TEXHUYECKUX, KaApOBbIX N MHAMOPMALMOHHBLIX PECYPCOB Yy
NMOCTaBLUMKOB COLMarbHbIX YCNyT;

- HenpepbIBHOE NOBbLILLEHWE KayecTBa coumarnbHbiX YCNyr 1 3EKTMBHOCTb MX NPeAOoCTaBNeHuns.

12. lNpu oueHke kavyecTBa yCnyrn UCNONb3YIOT CriedyloLme Kputepum:

a) nNonHoTa NpeaoCTaBreHUs coumnanbHOW YCryrM B COOTBETCTBUM C TpeboBaHMsIMM 3akoHOAaTenbCTBa, B
TOM 4yucrne ucxogs m3 obbema npefocTaBnsieMblX COUManbHbIX YCIyr, CPOKOB MpefoCcTaBreHus coumarnbHbIX
YCNYT, VHbIX KpUTEPMEB, NO3BONSAIOLUMX OLLEHUTb NMOMHOTY NPeaoCTaBEeHNs CoLManbHbIX YCIyr;

0) cBOEBPEMEHHOCTb NMPeaoCTaBeHNs CouManbHON YCIyri, B TOM YUCIE UCXOAS U3 CTENEHU HyXXO4aemMoCTu
nornyyartens coumanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3P(EKTUBHOCTb) NPEedOCTaBneHUs counanbHoW Yycnyrn (ynydlleHue YCroBui
XM3HeOesaTeNbHOCTU nonyvartens coumarnbHbIX YCryr).

13. KayecTtBO coumanbHbIX yCryr, oka3blBaeMbIX B CTaLMOHAPHOW hopMe CouuanbHOro obcnyxunsaHus, no
BMOAM COLManbHbIX YCNyr OLEHMBaEeTCs COBOKYMHO MCXOoAs u3 obbema MpedocTaBnseMbIX COLMarbHbIX YCIyr,
CPOKOB MPefoCTaBrneHus coumarnbHbIX YCIYyr, UHbIX KpUTepueB, MO3BOMSIOWMX OLEHUTb Ka4yecTBO CouMarnbHbIX
YCnyr.

14. TlokasaTenu KayecTBa CcoUManbHbIX YCMNYr, OKa3blBa€MbiX B CTaUWOHApHOW )opMe CcoumarbHOro
obcnyxuBaHMs, MO BWAaM coumanbHbIX YCNYr U OUEeHKa pe3ynbTaToB MNpeaoCTaBfeHUs coumarnbHbIX YCryr
nocTaBLMKaMM coumanbHbIX YCNyr onpedenstoTca Mo pesynbTataM MNpefocTaBneHus coumanbHbIX  YCryr
NPUMEHUTENBHO K KOHKPETHOMY NosydaTesnto coumarnbHbIX YCIyr.

15. KoHTponb 3a npegocTaBneHMeM couuanbHbIX YCyr, OKasblBaeMblX B CTauuvoHapHOn opme
coumanbHoro obcnyxnBaHus, OCYLLECTBMSETCA B COOTBETCTBUM C nonoxeHuamu PegepanbHoro 3akoHa oT 28
nekabpsi 2013 r. N 442-3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxagaH B Poccuiickon depepaummn”.

16. CoumanbHble ycnyru B CTauuoHapHow opMe coumanbHOro obCcnyxuBaHuWs MpeaocTaBnAlTCA
nonyyatento coumanbHbIX YCryr B COOTBETCTBUM C WHAMBMAYANbHOW NPOrpamMmMon Ha OCHOBaHWW [OroBopa o
NnpefocTaBfeHn CcouManbHbIX YCNyr, 3aknNioYeHHOro € nonyyarenem coumanbHblX YCnyr (ero 3akoHHbIM
npeacraBuMTenem) B TeYeHWe CyTOK C AaTtbl MNpPeAcTaBrneHus WHAMBWAYanbHOW MpOrpaMMbl NOCTaBLUMKY
coumnanbHbIX YCIyr.

dopma goroBopa O MpefoCTaBfeHWM CouMalnbHbIX YCMyr OOIDKHA COOTBETCTBOBATb MpUMMeEpHow dopme
AOroBopa O NpeaoCTaBleHMU couMarnbHbIX YCMyr, YTBEPXAaeMOW YNOMHOMOYEHHbIM dedeparbHbiM OpraHom
WCNOSTHUTENBHON BNACTU B COOTBETCTBUM C NonoxeHnsimm degepanbHoOro 3akoHa oT 28 aekadbps 2013 r. N 442-03
"O6 ocHOBax coumanbHOro oocnyxmeaHus rpaxxgaH B Poccunckon ®epepauunn’.

17. Tlpn 3aknoyeHMn [oroBopa O MNpefocTaBneHun coumanbHbIX YCnyr B CTauMoHapHowW dopme
coumanbHoro obCnyxuBaHus nomnyyaTtenb CouuanbHbIX YCNyr (ero 3aKkoHHbIA MnpeacTaBuTeNb) OOMKeH ObiTb
03HaKOMJIEH C YCNOBUSIMU NMPEAOCTaBNEHUS coLManbHOro 06CnynuBaHus B cTauMoHapHon opmMe y NnocTaBLymka
coumanbHbIX YCryr, mnpaBunaMmyM BHYTPEHHEro pacropsigka oOpraHuMsauuMum coumanbHOro ob6CnyXuBaHus -
nocTaBLUMKa coumarnbHbIX YCNyr, Nony4nuTb MHOpPMaLUIo O CBOMX MpaBax, 06sa3aHHOCTAX, O BMAAX COUMarbHbIX
ycnyr, koTopble 6yoyT emy npegocTtaBneHbl, Cpokax, Nopsake UX npegocTaBrieHnsi, CTOMMOCTU OKasaHusa 3TuX
yCnyr.
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18. MNpu nonyyeHun ycnyr B cTaumoHapHon hopme coLmanbHOro 06CnyXmBaHna nonyvyaTenu coumanbHbIX
yCryr UMetoT NpaBo Ha:

- YyBaXuUTenbHoe U ryMaHHOE OTHOLLEHWE;

- BbIOOp NocTaBLyMKa counanbHbIX YCIyr;

- monyyeHme nHPopMaLmm 0 CBOUX npaBax, 00A3aHHOCTSAX M YCIOBUSIX OKa3aHMs coumarbHbIX YCYT;

- OTKa3 OT NpeaoCTaBeHns counanbHbIX YCIyr;

- obecnevyeHne ycnoBunm npebbiBaHMA B OpraHM3aumsix CouManbHOro O0OCMyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-rMrmeHnyecknm TpeboBaHnaM, a Takke Ha HaaNexalmn yxXog;

- cBOOOOHOE MoOCeLleHNe 3aKOHHbIMW MPEeACTaBUTENAMWU, afdBoKaTaMu, HOTapuycamu, NpeacTaBuTENSMU
0OLEeCTBEHHbIX U (W) WHBbIX OpraHv3auui, CBSILLEHHOCHYXWUTENAMW, a Takke pOACTBEHHWKAMWU U OpYruMu
nuuamu B AHEBHOE N BeYEpHEE BPeMS;

- KOHPUAEHUNANbLHOCTb UHPOPMALIN NNYHOMO XapakTepa, CTaBLLEen N3BECTHOM MPU oKa3aHuKn YCnyr;

- 3alMTy CBOMX MPaB U 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHoM nopsgke.

19. lNonyyaTenb coumanbHbIX YCNyr B CTauuoHapHou ¢opme coumansHoro obcnyxuBaHus o6s3aH
CBOEBPEMEHHO  MHPOPMMPOBATbL  MOCTaBLUMKa couManbHbIX  ycnyr o6  u3MeHeHunm  06CTOATENLCTB,
obycrnosnueatoLmx noTpebHOCTb B NpeaocTaBneHnm coumanbHbIX YCNyr.

20. MNocTaBLMKOM coumanbHbIX YCNyr B CTaunMoHapHo hopMe JOIMKHbI ObITb 0becneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonyvaTens couuwanbHbiX YCNyr NpW NEepeaBViKeHUU Mo TEeppUTOpPUK
opraHu3aumm coumansHoro o6CnyXvBaHWs, a TakkKe MpU MONb30BaHWM YyCrnyramu, NpeaoCTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPeABWXKEHUA MO TeppuTOpMM OpraHu3aumMmM CcouuanbHoOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemeLLeHnst BHYTPU Takon opraHm3aumm (B TOM Yucne Ans nepeaBukeHns B
Kpecrnax-konsickax), ons oTabixa B cugsdyvem MOMOXEeHWW, a Takke AOCTYNnHoe pasmelleHne obopyaoBaHus u
HocuTenen nHopmaumu;

3) A[ybnupoBaHWEe TEKCTOBbIX COOOLIEHU rOMOCOBBIMA  COOOLLEHNSIMW, OCHALLeHWe OpraHusauum
coumnanbHOro 06cnyXrnBaHnsa 3Hakamu, BbIMONHEHHBIMU penbedHO-ToYeYHbIM WpudToM Bpannsg, o3HakomneHue ¢
MX MOMOLLULI0 C HAAMUCAMM, 3HAKaMW U MHOW TEKCTOBOW U rpaduyeckon UHopMaunen Ha Tepputopumn Takomn
opraHusaumm, a Takke 4onyck TndriocypaonepeBogynka, 4onyck cobak-npoBOgHNKOB;

4) pyGnvpoBaHWE rONOCOBOM MHGOPMaLMK TEKCTOBOW WMHAOpMaLMen, Hagnucamm u (Mnv) cBeTOBbIMU
curHanamu, MHopMUpoBaHMe O NpeaocTaBNAeMbIX coLManbHbIX YCrnyrax ¢ UCNOoMb30BaHUEM PYCCKOro KeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK cypaonepeBoavuka;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLN.

21. MNocTaBLWuK couunanbHblX yCryr BnpaBe oTkasaTb B NPeAoCTaBneHnn coLmanbHbIX YCNyr B CTauMoHapHON
dopme coumanbHoro obcnykmBaHus, B TOM 4YUCME BPEMEHHO, B CBA3M C HaNU4MeM MeAULMHCKUX
NPOTMBOMOKA3aHWUA MPU HANMYMM COOTBETCTBYHIOLLIErO 3aKIKOYEHMST YNTONMHOMOYEHHOW MEOULMHCKOW OpraHn3auum.

IV. MNpaBuna npegocTaBneHns coumarbHbIX YCryr
B CTaLMOHapHON hopme coumnanbHOro obcnyxmnsaHms
6ecnnatHo Nnbo 3a NnaTy UNKW YacTUYHYK Nnaty

22. CoumanbHble ycnyrm B CTauMoHapHoW opme coumnanbHOro ob6CnyXunBaHMs NpPeaoCcTaBAsATCS
6ecnnartHo, 3a NnaTty UM YacTUYHYL0 Nnary.

23. CoumanbHble ycnyrm B CcTauMoHapHow ¢opme coumanbHOro obCnyXMBaHUA NPefoCTaBMAKTCS
©ecnnaTHo:

- HECOBEPLUEHHONETHUM OETAM;

- nuuam, nocTpadaBWMM B pe3ynbTaTe Ype3BblYalHbIX CUTYaLUA, BOOPYKEHHbIX MEXHaLWOHANbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB;

- yyacTHUKam 1 nHBanugam Benvkon OTevyecTBEHHOM BOWMHbI;
(B pea. noctaHoBNeHWs agMnHMcTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

- Invuam, NPOXWBAKLWMM B OTOENEHUAX MOMOLUM >KEHLMHaM, OKa3aBLUMMCS B TPYOHOW >KU3HEHHOMN
cuTyauun, opraHmsaumi counansHoro obcnyxmBaHus.
(ab3ay BBegeH NOCTaHOBMNEHNEM agMuUHUCTpaumm Bnagummupckon obnacti ot 05.05.2015 N 424)

24. WHbIM KaTeropusm nonydatenen couuanbHble YCAyrm B CTauuoHapHoOW dopMe  couunarnbHOro
obcnyXvMBaHMa NpegoCTaBnATCS 3a NnaTy UK YacTUYHYIO NnaTy.

Pasmep exemeca4dHoun nnatbl 3a NpeaocTaBneHne coumarnbHbIX YCNyr B CTalMOHapHON hopme coLmarnbHOro
obcnyxmMBaHWsi paccuuTbiBaeTCs Ha OCHOBE TapudoB Ha coumanbHble YCRyrh, HO He MOXEeT MpeBbllaThb
CeMbOecsaT NdATb MPOUEHTOB CpefHeaylweBOoro goxoga nonyyaTens couuanbHbIX YCAYr, pacCYUMTaHHOro B
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

COOTBETCTBUM C nonoxeHnamm degepansHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnarnbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.
(B pea. noctaHoBneHnst agMUHUCTpaumm Bnagnmupckon obnactu ot 04.02.2015 N 51)

25. Topsagok yTBepXaeHus TapudoB Ha coumarnbHble YCNyrM Ha OCHOBaHWM NOAYLUEBbLIX HOPMAaTMBOB
MHaAHCUMPOBaHMA couMarnbHbIX YCIYr yCTaHaBNMBaeTCs HOPMaTUBHbIM NPaBOBbIM akToM Brnagumupckon obnacTu.

26. lNnata 3a npegocTaBneHWe coumarbHbIX YCNyr MNPOM3BOOUTCA B COOTBETCTBMM C [OOrOBOPOM O
NpeAoCTaBleHMM COUMarbHbIX YCNYr, 3akMOYeHHbIM MeXay nonydarernieM coumanbHbIX YCnyr (ero 3akOHHbIM
npeAacTaBUTENEM) U NOCTABLLMKOM COLMAnbHbIX YCyr.

M3ameHeHMe 1 pacTopXeHue OoroBopa O coumanbHOM OBCNYXXMBaHWM OCYLLIECTBMASIETCS B COOTBETCTBUM C
"paxxgaHcknm kogekcom Poccuiickon ®epepaunn.

V. TpeboBaHus Kk esaTenbHOCTY NOCTaBLUMKa CoLManbHbIX YCnyr
B cdhepe coumanbHOro obcnyxmeaHums

27. Tpn npegocTaBneHUM coumanbHbIX YCNyr B CTauUMOHApHOW (OpME couuanbHOro obcnyXuBaHus
MOCTaBLUMK coumManbHbIX yeryr oba3aH:

- cobniogaTh nNpasa YenoBeka 1 rpaxkgaHuHa;

- obecneyvmBaTb HENMPUKOCHOBEHHOCTb NMIMYHOCTM U B6e3onacHOCTb nony4aTens coumasnbHbIX YCNyr;

- AOBECTU 00 CBeAeHMs nornyyatens CBOM MpaBoyCTaHaBMMBalLWue AOKYMEHTbl, HA OCHOBaHWMW KOTOPbIX
MOCTaBLLMK OCYLLIECTBMSET CBOKO AeATeNbHOCTb M OKa3blBaeT coumnanbHble YCryru;

- obecneyvnTb COXPaHHOCTb NINYHBIX BELLEN N LLIeHHOCTEN nofyyatens coumarnbHbIX YChyr;

- MpefocTaBnATb MOMyYaTento coumarnbHbIX YCNYr BO3MOXHOCTb MONb30BAaTbCHA YCNyramu CBSA3W, B TOM
yncne cetn "UHTepHeT", NOYTOBOW CBA3K;

- MH(opmupoBaTb nonydarensd couuanbHbiX YCAYr O npaBunax TexXHWKU ©e30macHOCTH, MNOoXapHOW
6esonacHocTH, aKCnnyaTaumum NnpeaocTaBnsemMbix Npubopos 1 06opyaoBaHus;

- obecneuntb ycnosus npebbiBaHWA B OpraHM3aumMv coumanbHOro obBCnyKvMBaHMS, COOTBETCTBYHOLUME
CaHUTapHoO-rMrMeHnYecknm TpeboBaHmnaM, a Takke Hagnexalummn yxon;

- BblenATb cynpyram, NpoXuBaroLMM B OpraHnsaunm counanbHOro o6CnyxmBaHms, n3onnMpoBaHHoOE Xuroe
nomeLleHne Ansi COBMECTHOTO NPOXMBAHUS;

- WCNOMHATb MHble 00A3aHHOCTW, CBSi3aHHble C peanusauMen npas nonyvatens coumasnbHbIX YCMyr Ha
coumanbHoe obcnyxvnBaHue B cTaumMoHapHom opme.

28. TMocTaBWMK coumnanbHbIX Yycnyr B CTauMoHapHOW ¢OopMe COLManbHOrO OOCMYXMBaHWA [OSKEH
obecneunBatb cobniogeHne YTBEPXOEHHbIX HOPMAaTUBHbBIMU MpaBoOBbIMM akTamu Bnagumwupckon obnactu
HopMaTuBOB obecrneyeHus MSATKMM WHBEHTapeM W Nowagbilo >KUMbIX MNOMELLEHWA Mpu  npegocTaBneHnn
coumnanbHbIX YCNyr, HOPM NUTaHUS B OpraHn3aumnsix CoumanbHOro 06CnyXnsaHums.

29. WHpopmupoBaHMe rpaxpaH, MPU3HaHHbIX HyXZawwWwumMucs B coumanbHOM  ObBCnyXvBaHuM B
cTaumoHapHonm opMe counanbHOro obcnykmBaHusd, O Mopsgke nNpefoCcTaBneHus coumanbHbIX  yCryr B
cTaumoHapHon opMe couManbHOro  OBCNyXXMBaHUS, nNepeyHe npedocTaBnsAeMblX COUManbHbIX — YChyr
OCYLLEeCTBMNAETCH HEeNOCPEACTBEHHO B MOMELLEHMSAX NOCTaBLLMKOB COLManbHbIX YCAYr, OKa3biBaloLWmMX coumarnbHble
yCcnyru B CTauMOHapHON hopmMe CoumanbHOro obcnyXmBaHus, ¢ UCMONb30BaHMEM 3MIEKTPOHHON MUnn TenedOoHHON
CBS131, UHPOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHeT", MHbIMM 00LLeA0CTYNHBIMK cnocobamu.

VI. MepeyeHb JOKYMEHTOB, HEOBXOANMBIX ANS NPefOCTaBMeHNUs!
coumanbHbIX yCryr B cTalMoHapHow dopme
coumanbHoro obenyxmBaHus

30. [lpepoctaBneHnMe couuanbHbIX YCAyr B CTauMOHapHon dopme coumnanbHOro obCnyXMBaHMSA
OCYLLIECTBMSIETCS NMOCTABLLMKOM COLMAnbHbIX YCIYr HA OCHOBAHUM CreAYLLMX OOKYMEHTOB:

1) 3aaBneHne B NpoOM3BONbHOM (hopMe nonydartensi counanbHbiX YCnyr (ero 3akOHHOro npeacraBuTens) o
NnpeAoCTaBreHnn coumarnbHbIX YCNyT;

2) MeOMuMHCKasi KapTa MO yCTaHOBMEHHOW opme, OdopMIeHHasd MeAMUUHCKOW opraHusauuen, ¢
3aKmnyeHemM BpadebHOM KOMUCCUN O PEKOMEHOYEMOM TUME CTALMOHAPHOIO YYpeXaeHWS;

3) 3aKkn4veHue  YMoNIHOMOYEHHOW  MEOWLUMHCKOW  opraHusauuMm o0  OTCYTCTBUMM  MEAMLMHCKMX
NPOTUBOMOKA3aHUA AMA NOSNyYeHUs coumarnbHbIX YCryr B CTauMOHApHOW (hopMe coumarnbHOro obcnyXuBaHwus,
nepeyeHb KOTOPbIX YTBEPXKAAETCS B COOTBETCTBUM C YacTbio 3 ctatbh 18 ®enepansHoro 3akoHa ot 28.12.2013 N
442-03 "O6 ocHoBax couumanbHoro obcnyxmeanus rpaxaaH B Poccuiickon ®epepauun”;

(noan. 3 B pea. nocTaHOBNEHN agMuHUcTpaummn Bnagummpckon obnactu ot 05.11.2015 N 1107)
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MocTaHoBneHne agMuHucTpaumm Bnagummpckon obn. ot 02.12.2014 N 1230
(pea. ot 05.11.2015)
"O nopsigke npeaocTaBneHns coumarn...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

4) nacnopT; 3arpaHuyHbIn nacnopT (Ons MOCTOSAHHO MNPOXUBAIOLWMX 3a rpaHUUen rpaxaaH, KOTopble
BPEMEHHO Haxoaatcs Ha Tepputopum Poccuiickon depepaumun); yooctoBepeHue 6exeHua; cnpaBka 00
0CBOOOXAEHMM U3 MECT nuweHua cobofpl (Ans nuu, ocBob6OAMBLUMXCA M3 MECT nueHusa cBobonpbl); UHbIe
BblJaBaeMble B YCTAHOBIEHHOM NOPSAKe JOKYMEHTbI, yOOCTOBEPSIOLLME NIMYHOCTD rpaXaaHUHa;

5) ona vHBanuaoB - cnpaeka, MOATBEPXAalLWas PakT yCTaHOBMEHUS WHBANUOHOCTU, U UHAMBUOYyanbHas
nporpaMmma peabwnutauum wnuM  abunutauun, Bblda@HHbIE  YYPEXOEHWEM  FOCYLApCTBEHHOW  CIyObl
MeOUKO-CoLMarnbHON 3KCNepTU3bl;

(B pea. nocTtaHoBMNeHMs agMUHUCTpaumm Bnagnmmupckonm obnactun ot 05.11.2015 N 1107)

6) ong rpaxkgaH, NPUM3HaHHbIX B YCTAHOBINEHHOM Mopsiake HegeecnocobHbIMK, - pelleHre cyaa O Npu3HaHum
HegeecnocobHbIMKU, NMOCTaHOBIEHNE OpraHa OMeky M NoneynTenbCcTBa O Ha3Ha4YeHMU OMeKyHa, peLleHue opraHa
Oonekn 1 noneymTensCcTBa O NMOMELLEHUN FPaXKAaHMHA B NMCUXOHEBPOSIOrMYECKoe ydpexaeHne Ansg CoumanbHOoro
obecneyerus;

7) cnpaBka, BbldaHHas OpPraHoM, OCYLLECTBIISIIOWNM MEHCUOHHOE obecneyeHne, O pasmepe MEeHCUM U
CTpaxoBoe CBUAETENBLCTBO 06A3aTENBbHOIO NEHCMOHHOMO CTPaxoBaHuUs;

8) DokymeHTbl (CBedeHus) Ans pacyeTa cpefHedyleBOro Aoxoda rpaxgaHuHa ans npeaocTtaBneHus
coumnanbHbIX yCryr 3a nocnegHve 12 mecsues, npeglecTeylowmx Mmecsuy obpawenus B TKYC3H, no nepeyHto,
ycTaHoBneHHomy NpaBuTtensctBom Poccuickon denepaumm.

Ans rpaxaaH, obpalaoLmxcst 3a NofydYeHeM coumnarnbHbIX YCITyr B COLManbHO-0340P0OBUTENbHbLIX LEHTpax
(oToeneHnsax), npegocTaBneHne JOKYMEHTOB, YKa3aHHbIX B NoAanyHkTax 2), 6), 8), He TpebyeTcs.

(n. 30 B pea. noctaHOBNEHMS agMuHUCTpaumm Bnagummupckon obnactu ot 04.02.2015 N 51)

VII. NpekpalleHne npeaocTaBneHms coumarnbHbIX yCryr
B CTaUMOHapHON hopme coumnanbHOro obcnyxmsaHms

31. TllpekpalleHne npegoCTaBneHNss couuanbHbIX YCNyr B CTauuoHapHon dopme  coumanbHOro
0obcnyXMBaHMS NPOU3BOAUTCH B CrieayroLmX Cny4vasx:

- MO NCbMEHHOMY 3asiBIEHMNIO NonyvaTens coumanbHbIX YCryr (ero 3akOHHOro npeacTaBuTens);

- OKOHYaHWs CpoKa NpefocTaBeHns coumanbHbIX YCNyr B COOTBETCTBUM C MHAMBUAYANbHOW NPOrpaMMon u
(Mnu) uctedeHne cpoka 4oroBopa O NpefoCTaBneHNy CoLManbHbIX YCNyT;

- NPV HapylweHuu nonydvatenem coumanbHbIX YCnyr (ero 3akoHHbIM MpeacTaBUTENeM) YCIOBUN,
npeaycMOTPEHHbIX JOFOBOPOM O CoUManbHOM 06CnyXnBaHuu;

- CMepTu nonyyaTtens counanbHbIX YCyr;

- NPU3HaHWA Mony4vatens couuanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYHOLIMM WNN YMEpPLUIMM Ha OCHOBaHWUW
pelleHns cyaa;

- OCYXAEHUS rpaxgaHwHa - nomnyyaTens coumanbHbIX YCNyr K OTObIBaHMIO Haka3aHws B BUOE MULLIEHUSA
cBoboapbl;

- BO3HWKHOBEHWS Yy nonydatensd couuanbHbIX YCNyr MeAULUMHCKMX MPOTUBOMOKA3aHUM K MOMy4YeHuto
coumanbHoOro o6CnyxMBaHMA B CTauMoHapHouW opMe, MNOATBEPXKAEHHbIX 3aKMioYeHMeM  YNONHOMOYEHHOW
MeOMLMHCKOW OpraHm3aumu.

Mpunoxexne N 4

K MOCTaHOBMEHWIO
agMUHUCTpaLmm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

METOOUKA
PACHETA noAyLWEBbIX HOPMATMBOB PUHAHCUPOBAHUA COLUUATNBHBLIX YCIYT

1. HacTtosilwasa metoguka onpegenseT MeToamyeckme nogxonsl Npu yTBEPXKAEHUN NOAYLWEBLIX HOPMAaTMBOB
duHaHCUpoBaHMsA coumanbHbIX ycnyr (ganee - HopmaTtvebl) B opraHusauusx couuManbHOro obcnyxuBaHus
Bnagumupckon obnactn ¢ uenbtko onpeaeneHns o6bEKTUBHOWM MOTPEOHOCTU B (hMHAHCMpOBaHUN couMarnbHbIX
YCIyT.
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MocTaHoBneHne agMuHucTpaumm Bnagummpckon obn. ot 02.12.2014 N 1230
(pea. ot 05.11.2015)
"O nopsigke npeaocTaBneHns coumarn...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.11.2016

2. Pacyet HopmaTtneoB nponsBoaMTCS MO KaXaoW coumanbHOM yenyre, BXOASLEN B NepevyeHb CoLmanbHbIX
ycnyr, NpeaocTaBnseMbiX MOCTaBLUMKOM couuvanbHbIX YCNyr Ha Tepputopun Bnagumupckon obnactu (ganee -
MepeyeHb coumanbHbIX YCNyr), B pasnuyHbIX popmMax coumansHoro o6ecnyxmBaHms B 3aBUCMMOCTU OT TUNa 1 Buaa
nocTaBLLMKa COLMansHON yCnyrn.

3. Hopmatue yTBEpXKOAETCHA €XErogHoO C y4eTOM pacyeToB, NPeACTaBlEHHbIX OpPraHM3aumsamMmn coLumanbHOro
obcnyxuBaHua Bragumupckon obrnactu, v yTBEpXOaeTCca MpuKasoM JenapTtaMeHTa couuvanbHOW 3awuThl
HaceneHus agMUHUCTpaLmn obnacTtu.

4. HopmaTuBbl ycTaHaBNMBaloTCS:

B pacyeTe Ha OOHO KOWKO-MECTO B [€Hb [Afs MOCTAaBLUMKOB COUManbHbIX YCMyr, MpegocTaBrisiowmx
CcTaumoHapHoe couunanbHoe 06CnyXnBaHue;

B pacyeTe Ha OAQHO MeCTO B AeHb AN OpraHv3aumi coumanbHOro obCnyxuBaHwus, NpefocTaBhsHOLLMX
coumnanbHble YCrnyru B nonycrauMoHapHbix doopmax;

OOHOr0 XUTEens B rof AN opraHu3auuin, NpegocTaBnsowmxX counanbHble yernyrn B oopMe coumanbHoro
0obCcnyxMBaHWsA Ha AOMY.

5. HopmaTtuebl ycTaHaenuBatoTca AMddpepeHUMpoBaHHO Ans FOPOACKOW M CeNbCKOW MECTHOCTN B
3aBMCMMOCTM OT TUMOB OpPraHM3auuin coumanbHOro obcnyxusaHuns, opm coumnanbHOro obcnyxmeaHusa no sugam
coumanbHbIX YCIyr, BKIMOYEHHbIX B [lepeyeHb coumanbHbIX YCNyr, YACNEHHOCTM 06CNyXMBaeMbiX B CTaLMOHaPHbIX

yYpexaeHusix.
6. Mpu pacuyete HopmaTUBOB WCMONb3yOTCA YTBEPXKOEHHbIE HOPMAaTMBbI MUTAHUSI, OCHALLEHWUS MSATKUM
MHBEHTapeM.
7. PacueT HopmaTuBa npousBogmuTcsl ncxodst M3 pacyeta ce6ecTtoMMocTy NpenocTaBnsieMoi counanbHOM
ycnyru.

8. Pacuet cebectoumocTw i-v coumnansHon ycnyru (Cbey i) ocywectenseTcda no dpopmyne:
Cbeyi=Pnpi+ Pkocs i, rge:

Pnp i - npamble pacxogpl i-n ycnyru;

PkocB i - KocBeHHble pacxoAbl i-1 ycnyru.

9. K npsmbiM pacxogam (Pnp i) oTHocaTca 3aTpaTtbl, HENOCPEACTBEHHO CBA3aHHblE C MpefocTaBreHneM
coumanbHOWn ycnyru:

3apaboTHas nnarta nepcoHana, HenocpeaCcTBEHHO MPeOCTaBMIAOLLErO COLManbHY YCyry;

HauMcneHnss Ha onnaTty Tpyda nepcoHana, HernocpeACTBEHHO NPefoCTaBNANLWEro coumanbHyl ycnyry,
onpegernsieMble B COOTBETCTBUM C HArnoroBbIM 3aKOHO4ATENbLCTBOM;

06LLEX03ANCTBEHHbIE 3aTpaThl, UCMOMb3yeMble HEMOCPEACTBEHHO MPU NPeaoCTaBNeHUN CouMarnbHON yCnyru
(ycnyrm cBSi3M, TpaHCNOPTHbIE YCNyrK, KOMMYyHamnbHble YCMAyrM B pacyeTe Ha MoMelleHne, B KOTOpOM
HenocpeaCcTBEHHO OKa3blBalOTCH YCNyrn, MaTepuarbHble 3anacbl U T.4.;

npoyne pacxofbl, OCYyLLEeCTBNSEMble HENOCPEACTBEHHO NpW MpegocTaBfeHnn coumanbHoOM ycnyru (3a
NCKMIOYEHMEM HaroroB Ha 3eMro, UMYLLECTBO, TPAHCMOPT).

10. PacyeT npsiMbiXx pacxogoB MPOU3BOAUTCS MCXOOHA U3 BENNYUHBI CPEAHMX PAacXOhoB MO NepeyvyncreHHbIM
BMAAM 3aTpaT rocydapCTBEHHbIX OpraHu3auuin coumanbHOro obCnyXvMBaHMS Ha MpefocTaBrieHWe couunarnbHOM
yCrnyru 3a npeaLlecTBYOLMA rof ¢ y4eTOM uHaekca-gednsaropa, yCTaHOBNEHHOro Ha ovepeHoOn roa;

Pnpi=3Mi+Hi+OX3i+TlP3i,rge:

Pnp i - npameble pacxogp! i-i ycnyru;

3l i - pacxogbl Ha onnaty TpyAda nepcoHana, HemocpeaCcTBEHHO OKa3bIBAKOLLErO i-H0 YCIyry 3a pacyeTHbIN
nepuog;

H i - HauucneHns Ha onnaty Tpyda nepcoHana, HeNoCPEeACTBEHHO OKa3bIBaIOLLEro i-10 YCIyry 3a pacyeTHbIN
nepuog;

OXa3 i - 06LLEX03ANCTBEHHbIE 3aTpaThl, CBA3aHHbIE C NPEAOCTaBNEHNEM -1 yCIyry;

MP3 i - npoune pacxofbl, OCYLLECTBNAEMbIE HENOCPEACTBEHHO NPU NPEAOCTaBNEHUN COLIMarbHON YCIyru.

11. Pacuet 3aTtpaT Ha onnaty Tpyada nepcoHana (3[1 i) ocyllecTBnsieTca ¢ y4eTOM HOPM BpPeMeHU Ha
BbIMOSIHEHVE KOHKPETHOro BMAa couunanbHONM ycnyru, 3apaboTHOW nnaTbl MO kaxaoMy paboTHUKY B COOTBETCTBUU
CO LUTaTHLIM pacnucaHneMm, yTBepXaeHHbIM Ha ovepeHon (pmHaHCOBbLIN rof.

12. Onnata Tpyaa nepconHana (31 i) onpenensetca ncxona n3 oHaa onnatbl TpyAa nepcoHana, 3aHAToro
HenocpeacTBEHHbIM NpeaoCcTaBneHmeM i-n coumanbHOM ycnyru, U BpeMeHu, HeobxoaMMoro Ha npefocTaBreHne
i-” coumnanbHOW ycryru, no opmyrne:
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3Mi=3MepixTepi,rae:

3lMBp i - 3aTpaThl Ha onnaTty Tpyada B nepecyeTe Ha OOHY MUHYTY MO COTPYAHMKaM, NPeAoCTaBnASOWUM -0
YCIyry 3a pacyeTHbli nepuog (py6.);

TBp i - Bpemsl, Heobxoanmoe Ans NpeaoCcTaBeHuns i-i ycnyrm nepcoHanom (MuH.).

13. O6Lwexo3ancTBeHHble 3atpaTtbl (OX3 i), ucnonb3yemble HEMOCPEACTBEHHO NpU nNpeaocTaBeHnn
coumanbHON ycnyru, BKIHOYaoT:

yCrnyru cBaau;

TPaHCMOPTHbIE YCIYTW;

KOMMYHarnbHbI€ YCIyr1 B pacdeTe Ha NnomeLlleHre, B KOTOPOM HEMNOCPEACTBEHHO OKa3biBalOTCA YCNyru;

MaTepuanbHbie 3anachbl;

npoyme pacxogpbl, OCYLIECTBNAEMbl€ HENOCPEACTBEHHO NpW MNpPeAoCTaBMeHMM coumansHoOM ycnyrm (3a
WCKIIOYEHMEM HArOroB Ha 3eMrto, MMYLLIECTBO, TPAHCMOPT) U paccYnTbIBAOTCA No bopmyne:

OX3i=3ci+31i+3ki+3mi+3npi, rae:

3c i - 3aTpaThbl Ha yCnyru CBsA3un, BO3HUKLLME HEMOCPEACTBEHHO NpU NpeaoCcTaBeHuy i-i ycnyru;

3T i - TpaHCNOPTHbIE 3aTpaThl, BO3HMKLINE HENOCPEACTBEHHO NPW NPeAOCTaBEHUN i-1 yCnyru;

3K i - 3aTpaTbl HA KOMMyHanbHbIE YCNYrW, BO3HMKLIME HENOCPeACTBEHHO NPY NpeaoCTaBneHun i-i ycnyru;

3M i - 3atpatbl Ha npuobpeTeHWe MaTepuanbHbiX 3anacoB, BO3HWKWIWE HEMNOCPeACTBEHHO Mpu
npegocTaBneHun i-n ycnyru;

3np i - npoune 3aTpaThl, BO3HMKLLNE HENOCPEACTBEHHO NPU NPEAOCTaBAEHUN i-W YCIYIn.

14. Pacxogpl Ha okasaHue YCnyr CBsiI3u BKIOYAKT: TenedOoHHY CBA3b, COTOBYH CBSA3b, MOAKMIOYEHUE U
NCNoNb30BaHNe UH(POPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT", MexayropoaHble U MexayHapoaHble
coeauHeHus, MecTHoe TenedoHHoe coedvHeHne (aboHeHTCcKas M MOBpPEMEHHas onnarta), paguoceasb U gpyrue
cpencTBa CBSA3W, KPOME TOro, NepechINiKy NOYTOBbLIX OTNPaBNeHWN, NOYTOBbIE NepeBodbl, NPUobpeTeHne NoYTOBbIX
MapoK, KOHBEPTOB W1 ApYyrve aHarnornyHele pacxoabi.

15. TpaHcnopTHbIE pacxobl OpraHU3auum MOryT BKIOYaTb: OnnaTty JOrOBOPOB Ha OKa3aHWe TPaHCMOPTHbLIX
ycnyr B Liensx npegocTaBfieHns couuarnbHON YCnyrn, B TOM Yucie 3a HaemM TPaHCMOPTHLIX CPeAcTB, CTOMMOCTb
nepeesaa 1 MHble TPAHCMOPTHbIE pacxodbl, CBA3aHHbIE C NepemeLleHneM paboTHMKOB.

16. Pacxogbl opraHusauuMu no onnaTe [OroBOpOB Ha OKa3aHWe KOMMYHarbHbIX YCryr, BO3HUKLINE
HenocpeacTBEHHO MpWU NpedoCTaBNeHnUM COouuanbHOM ycnyr B uUensx obecneyeHns COOCTBEHHbIX HYXA, MOryT
BKIIOYaTb: TennocHabxeHune, rasocHabxeHne, anekTpocHabxeHne, XxonogHoe BoAOCHabxeHne, BOOOOTBeAEHNE,
acceHu3aumio n T.4.

17. Pacxogpl Ha noTpebneHne KOMMyHarnbHbIX YCAYyr ONPeaensioTcs ¢ y4eToM NMMUTOB, COMMacoBaHHbIX C
AenapTaMeHTOM XUMULLHO-KOMMYHanbHOro Xo3sMcTea agMMHUCTpaLmumn obnactm Ha odepegHon (OUHAHCOBBIN rOA.

18. Pacxoabl opraHusaumn Ha maTepuanbHble 3anacbl MOryT BKNtoYaTb: NpyobpeTeHne NpoayKToB NUTaHUS,
roptode-cMasoyHblX MaTepuanoB, KaHUEenspCckux TOBapoB W MpOYMX MaTepuanos, HeobxoauMbiX Ans
npefocTaBreHnsi counansHOM yenyru.

19. Pacxogbl Ha npuobpeTeHVe MpOAYKTOB ONpPedensiioTcs WUCXoAs W3 YTBEPXKAEHHbIX HOpPM
CcpeAHecyTO4YHOro Habopa NpoayKTOB AN OOHOIO NPOXMBAIOLWErO N AENCTBYIOLLUX LIEH.

20. K kocBeHHbIM pacxodaM OTHOCHATCHA Te BWAbl pacxodoB, KOTOpble HeobXoaMMbl AN NpefoCTaBreHns
coumanbHOW YCryru, HO KOTOpPble HeNb3sl BKIIOYNTb B CE0eCTOMMOCTb METOAOM MPSIMOro cyeTa.

21. KocBeHHble pacxobl Npu okasaHUU coumarbHOW YCryrn MOryT BKIOYaTh:

1) 3apaboTHyl nnaTy ynpaBneH4Yeckoro fepcoHana, onpegensieMyld B COOTBETCTBUM CO LUTATHbIM
pacnucaHnem, yTBepxaeHHbIM Ha odepeiHON (OPMHAHCOBLIN rofg;

2) HauMcneHus Ha onnaTy TpyAa ynpaBreH4YecKoro nepcoHana, Kotopble ONpeaensioTcs B COOTBETCTBUM C
HanoroBbIM 3aKOHOAATENbCTBOM;

3) onnaty paboT, ycnyr, B TOM Y1cChe:

YCNyrn CBS3W (3a WUCKMIOYEHMEM PacXO[OoB, MOHECEHHbIX MPU HernocpeACTBEHHOM OKasaHuW coumanbHOW
yenyru);

TpaHCNOPTHblE YCryrn (3a WCKMIOYEHMEM pPacxodoB, MOHECEHHbIX MNPW HENOCPEACTBEHHOM OKa3aHUu
coumanbHon ycnyru);

KOMMYyHarbHble YCnyru (3a WCKNIOYEHWEM pacxOfoB, MOHECEHHbIX MPU HEMOCPeACTBEHHOM OKasaHWuu
coumnansHon ycnyru);

paboTbl, ycnyry nNo CoAepXaHWio MMYLLecTBa (CaHWTapHO-TUrMeHnYeckoe obcnyxuBaHue: gepaTtusauus,
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ae3nHdekunsa, BbIBO3 MycOpa; TexHUYeckoe OOCnyXvMBaHME TEeXHUYECKMX CPeacTB, TEeKYLWWA pPEMOHT
obopyaoBaHus, TEKYLLMIN PEMOHT 34aHUA, PEMOHT aBTOTpaHcNopTa 1 Apyrue aHanorMyHble pacxoabl);

npouve paboTbl, ycnyrn (yCTaHOBKA M MOHTaX FNOKaNbHbIX BbIMUCIUTENbHbLIX CETEN, CUCTEM OXPaHHOW U
NnoXapHoW curHanusauum, BuOeoHabniaeHusa, KOHTPONs [OCTyna; Ycrnyrn BHEBEAOMCTBEHHOW (B TOM 4ucne
MOXapHOW) OXpaHbl; YCMyrn Mo CTPaxOBaHWIO; WU3roTOBNEHVWEe K (unun) npuobpeTeHne GraHOYHOW MpoAYKUMM;
ycnyrm B obnactu MHEOPMALMOHHBIX TEXHOMOrN), KOTOpble pPacCUYUTLIBAIOTCA MWCXOAA W3 pacxogoB 3a
npeawecTBYOLWMI FO4 C y4eTOM MHAeKcauuu;

pacxofoBaHWe MaTepuarbHbIX 3anacoB: pacxodbl Ha TropitoYe-CMasoyHble MaTepuarnbl, KaHUensipckue
pacxodbl U WMHble MaTepuanbHble 3anacbl (3a WCKIIOYEHWEM pacxO[oB, MOHECEHHbIX NMPW HEMNOCPEeLCTBEHHOM
OoKasaHuy coumanbHONM ycryru).

Mpunoxexne N 5

K NOCTaHOBIEHUIO
agMVHUCTpaLmmn
Bnagumunpckoii obnactum
o1 02.12.2014 N 1230

norPAQOK
NMPEOOCTABIJIEHUA CPOYHbLIX COLUMANBbHbIX YCNYT
CnmMcoK N3MEeHSILWNX JOKYMEHTOB
(BBEAEH NOCTaAHOBEHNEM agMUHUCTpaLumn Bnagnmnpckon obnactu
o1 04.02.2015 N 51;
B ped. MOCTaHOBMNEeHW agMuMHUCTpauun Bnagumumpckon obnactu
oT 20.04.2015 N 352, ot 05.11.2015 N 1107)

|. O6bwue nonoxeHus

1. Hactoawwuin TNopsigok NpefocTaBreHUs CPOYHbIX — couMarnbHbIX — YCRyr  onpefensieT npasuna
NpefoCTaBNEHUsI CPOYHbBIX COLManbHbIX YCIYr rpaxaaHam, NPU3HaHHbIM HYXXAaoLWUMUCS B OKa3aHWM HEOTIOXHON
MOMOLLN.

2. lMpepocTaBneHne CPOYHbIX COLMAnbHbIX YCIyr OCYLUECTBRSIETCS MOCTaBLUMKaMWM COLManbHbIX YCHyr,
0Ka3blBaOLLMMUN CPOYHbIE CoLMarbHble yCryru.

3. Hactoswuii Mopsigok obs3ateneH Ans UCNOMHEHWS NOCTaBLUMKAMK CPOYHBIX COLMAIbHbIX YCITyT.

[I. Mopsagok obpalleHns 3a Nony4eHnem CPOYHbIX
coumanbHbIX ycryr

4. OcHoBaHWeM Ans MNpefoCTaBfIEHNss CPOYHbIX COUManbHbLIX YCNyr SBNSETCS 3asBfeHue nonyvartens
coumanbHbIX ycryr, a TakKe MofyyeHue OT MeOUUMHCKMX, obpasoBaTeflbHblX MMM WHbIX OpraHusauui, He
BXOOSALUMX B CUCTEMY COLMAnbHOro o6CcnyXmBaHusi, MHcopmMaummn O rpaxaaHax, HyXkaalLWnxcs B NpeaocTaBneHum
CPOYHBIX coLumanbHbIX YCNyr, K MOCTaBLUMKY CPOYHBLIX COLIMAnbHbIX YCNyr.

5. ObpatutbCsa C 3asBMEHNEM Ha MOSTydeHme coumarnbHbIX YCryr MoryT rpaxgaHe Poccuinckon ®egepauun,
WHOCTPaHHble rpaxgaHe u nuvua 6e3 rpaxgaHcTBa, MOCTOSHHO MpoXuBawLwme Ha Tepputopum Poccuickon
denepaumn, OGexeHUbl, HyXOalLWMecs B MOMYYEHUN CPOYHbIX COUManbHbIX YCRyr (ganee - noryyartenu
coumnanbeHbIX yCnyr).

[ll. CTaHgapT CpoYHbIX coumanbHbIX yCnyr

6. MNpepocTaBneHne CpoYHbIX coLmanbHbIX YCRyr BkItoYaeT B cebs:

- obecneyeHne GecnnatHbIM ropsvnM NUTaHWEM UM HaGopaMmn NPOaYKTOB;

- obecneyeHue oaexaon, obyBbO U ApYrMMKU NpeaMeTamMmmn NepBon Heo6XoauMOCTH;

- COOEeNCTBUE B MOMYYEHNN BPEMEHHOIO XMUIOro NOMELLEHMS;

- COOENCTBME B MOJSIyYEHUU HOPUOUNYECKON MOMOLLM B LENsX 3awuTbl NpaB M 3aKOHHbIX WMHTEPECOB
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nony4areneun coumaneHbIX YCNyr;

- COOEencTBME B MOMYYEHMU IKCTPEHHOW MCUXOMOrM4YecKoM noMoLM C npuBnevyeHuemMm Kk 3tonm pabote
MCUXOIOrOB U CBALLEHHOCNYXUTENEN,;

- UHbl€ CPOYHbIE CcoLManbHble YCIyru.

7. NpepocTaBneHne CpoYdHbIX coumarbHbIX YCNYr B LeNsX OKasaHWst HEOTMOXHOW NOMOLLM OCYLLEeCTBNSETCS
B CPOKW, ODYCIOBMEHHbIE HYXOAEMOCTbIO MonyyaTensi coumanbHbIX ycryr, 6e3 cocTaBneHust MHOVBUAYaNbHON
nporpaMmmbl 1 6e3 3aknyYeHns JoroBopa O NpeaoCTaBeHN counanbHbIX YCITyr.

8. CpouyHble coumanbHble yCnyrn NpeaoCcTaBnanTCa NonyyYaTento counanbeHbix yenyr 6ecnnartHo.

9. PesynbtatoMm npegocTaBneHUs CPOYHbLIX couMarnbHbIX  YCNyr SBRASeTCA  ynydleHue YCrnoBUW
Xn3HedesTeNbHOCTN nony4vaTens coumanbHbiX YCAyr U (unn) pacluMpeHne ero BO3MOXHOCTEN CaMOCTOATENBHO
obecneunBaTb CBOW OCHOBHbIE XN3HEHHbIE NOTPEBHOCTHU.

10. OcHoBHbIMM (pakTOpamu, OnNpefensrLlMMN  Ka4veCcTBO YCnyr, npeaocTaBnseMbiX nonydarensm
coumanbHbIX YCNyr, ABMAAIOTCA:

- apecHOCTb NpeoCTaBNeHNs counanbHbIX YCIyT;

- NpMBNMXEHHOCTb NOCTABLUMKOB COLUMArbHbIX YCNYr K MECTY XXMUTENbCTBA NornyyaTens counanbHbIX YCIyr;

- AOCTaTOYHOCTb KONMMYeCTBa MOCTaBLUMKOB CoLmanbHbIX yenyr ans obecneveHns notpebHocTen rpaxaaH B
coumaneHOM obCnyXnuBaHuu;

- [0OCTaTOMHOCTb (QMHAHCOBLIX, MaTepuaribHO-TEXHUYECKUX, KadpOBbIX M MHAOPMALMOHHBLIX PECYpcoB Y
NOCTaBLUUKOB COLManbHbIX YCAYT.

11. Ipwn oueHke kKauecTBa ycnyrn NCNOMb3YyOT cnegyoLwmne Kputepuu:

- MOHOTa NPeAOCTaBEHMS COLManbHOM YCNyrn B COOTBETCTBUMN C TpeOOBaHUAMM 3aKoHOO4ATENbLCTBA, B TOM
yucrne nexonsa M3 0b6bemMa CpoYHbIX CoUMarnbHbIX YCIyr, CPOKOB NPEAOCTaBMNEHNS, UHbIX KpUTEPUEB, MO3BONSAIOLLMX
OLIEHUTb MOSHOTY NPeaoCTaBNEHNsI COLMAnbHbIX YCNYT;

- CBOEBPEMEHHOCTb MPELOCTaBIEHNA CPOYHOW COLMANbHOW YCnyru, B TOM YMCNE MCXOOsd M3 CTEneHu
HY>K42eMOCTW Mony4vaTens coumanbHbIX YCyr;

- pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NPEAOCTaBNEHUSA CPOYHOW COLUMarnbHON YCNyru (ynyylleHue ycrnoBum
XU3HEAEATENbHOCTU Nofy4vaTtens coumanbHbIX YCnyr).

12. KoHTponb 3a npedocTaBneHMEM CPOYHbIX COUManbHbIX YCNYr OCYLLEeCTBRSeTCS B COOTBETCTBUMM C
nonoxeHnamm ®epepanbHoro 3akoHa oT 28.12.2013 N 442-03 "O6 ocHoBax couuanbHOro oOCnyXuBaHWUs
rpaxkgaH B Poccuinckon ®egepauumn”.

13. MNogyLweBon HopMaTUB (PMHAHCMPOBAHUS CPOYHBIX COUMAnbHbIX YCNYr yCTaHaBNMBaeTCA B COOTBETCTBUM
C MeToAMKOW pacyeTa nodyleBblX HOPMATUMBOB (PUHAHCMPOBAHUA coUManbHbIX YCNYr, yTBEPXAaemown
HOpMaTUBHbIM MPaBOBLIM akTOM Briagumupckon obnactu.

14. Tpn NONy4YeHMM CPOYHBIX CouManbHbIX YCIYr nofydaTenn coymnarnbHbIX YCIyr MMEKOT NpaBo Ha:

- YBaXUTENbHOE U T'yMaHHOE OTHOLLEHWE;

- BbIOOP NocTaBLmMKa counanbHbIX YCIyT;

- Nony4yeHme UHopmMaLmMm o CBOMX npaeax, 0693aHHOCTAX U YCNOBUSIX OKa3aHWsi COLManbHbIX YCNYT;

- OTKa3 OT NPeAOCTaBMEHUS CoLMarbHbIX YCYT;

- KOHUAEHUNanbLHOCTL UHOPMALIMK NNYHOIO XapakTepa, CTaBLUen U3BECTHOW NPU OKasaHUW YCnyr;

- 3aLlMTy CBOUX NPaB M 3aKOHHbLIX MHTEPECOB, B TOM Yncne B cyaebHOM nopsaake.

15. MonyyaTenb coumanbHbIX Yycryr 0b6s3aH CBOEBPEMEHHO MH(OPMMPOBATb MOCTaBLUMKA COLMarbHbIX
ycnyr o6 nameHeHun o6CcToATENLCTB, 00YCNOBNMBAIOLLMX NOTPEOHOCTL B NPEAOCTaBNEHUMN COLManbHbIX YCYT.

16. MNoaTtBepxaeHnem npeaocTaBneHUs CPOYHbIX COLManbHbIX YCIyr SIBASieTCA akT O npefocTaBneHuu
CPOYHbIX coUManbHbIX YCMyr, COAepXallMnh CBedeHWs O nonydyatene W MOCTaBLUMKe 3TUX YCNyr, Buaax
NPeAOCTaBMEHHbIX CPOYHBIX COLManbHbIX YCIyr, Cpokax, Aate u 00 YyCnoBusix WX MNpeaocTaBneHusi. AKT O
NpeAoCTaBNEHMM CPOYHBIX COLManbHbIX YCIyr NoATBEPXKOAETCA MOANMUCHIO UX NonydaTens.

IV. TpeboBaHus K AeATENBHOCTM NOCTaBLLMKa
CPOYHbIX coLManbHbIX yCnyr

17. Mpu NnpefocTaBneHnn CPoYHbIX colmarnbHbIX YCIyr NOCTaBLUMK CoLManbHbIX ycnyr o6sa3aH:

- cobnioaaTh npasa YenoBeka U rpaxaaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb NINYHOCTM 1 6e30NacHOCTL nosyyYaTens coumnanbHbIX YCyr;

- 0OBECTU [0 CBeAeHMs MnonydyaTtenss CBOW MpaBoycTaHaBNMBalOLWME OOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX
NOCTaBLLUMK OCYLLECTBAET CBOI AeATENbHOCTb M OKasblBaeT couuarnbHble YCryru;

- MCMOSMHATb MHble 06A3aHHOCTW, CBSA3aHHble C peanu3auveil npas nonydyatens couuanbHbIX YCnyr Ha
couuansHoe obcnyxueaHue Ha ZoMmy.
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18. NHpopmupoBaHue rpaxaaH o nopsiake npeaocTaBrneHnsl CPOYHbIX COLManbHbIX YCMyr OCyLLEeCTBNAETCH
HENoOCpeACTBEHHO B MNOMELLEHUSX MOCTaBLUMKOB CouManbHbIX YCNYr C UCMOMb30BaHUEM SMEKTPOHHOW Unun
TenedoHHOW CBA3W, WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT", WHbIMK 00LefoCcTynHbIMU
crnocobamu.

19. MNocTaBLWMKOM CPOYHbIX CoLManbHbIX YCIYr AOMKHbI OblITb 06ecneyveHsbl:

- BO3MOXHOCTb COMPOBOXAEHWUSI MONy4vaTens coumanbHbIX YCIyr npu nepeaBwkeHurn Mo TeppuTopun
opraHusaummM coumanbHOro obCnyxvBaHWsi, a Takke NpWU MNOMb30BaHWM yCryramu, NpPeAoCTaBNsAEMbIMU TaKon
opraHusauuen;

- BO3MOXHOCTb Afsl CaMOCTOSITENIbHOTO MEPEABMKEHUS MO TEPPUTOPUM OpraHusauum coumnanbHOro
obcnyxnBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYyTPU Takol opraHm3auumn (B TOM Yucne Ans nepeasukeHns B
Kpecnax-konsickax), Ans oTabixa B cCuasvyem MOrMoXeHuu, a Takke [OCTynHoe pasmelleHune obopyooBaHusa u
HocuTenen nHdopmMmauuu;

- OoybnupoBaHMe TEKCTOBbIX COOOLIEHWA TOMNOCOBbIMM  COOOLLUEHMSMM, OCHAaLleHMe opraHu3auuu
coumnansHOro 06CnyXMBaHnsa 3Hakamm, BbIMOSTHEHHLIMU penbedHO-ToYeYHbIM WpUdTOM Bpannsg, o3HakomneHue ¢
MX MOMOLLBK C HAOMUCAMM, 3HAKAMW U UHOW TEKCTOBOW U rpadpmyeckon WHopmaumen Ha TeppuTopun Takomn
opraHusauum, a Takke gonyck TucpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

- pybnupoBaHue ronocoBol WMHGOPMaUMM TEKCTOBOM WHOpMaUMeEn, HaanMcsMuU U (Mnn) CBETOBbIMM
curHanamm, MHOoOpMUpoBaHME O NPeaoCTaBNSAEMbIX CoOLManbHbIX YCryrax ¢ UCNOfIb30BaHUEM PYCCKOro KeCTOBOro
A3blka (cypaonepeBoda), AONyCcK CypaonepeBOaYMKa;

- OKa3aHWe MHbIX BUOOB MOCTOPOHHEN MOMOLLN.

(n. 19 BBEAEH NOCTaAHOBNEHNEM agMUHUCTpaummn Bnagummpckon odnactu ot 05.11.2015 N 1107)

V. MNepeveHb JOKYMEHTOB, HEOOXOAMMBIX A4S NpeAoCTaBneHus
CPOYHbIX CouManbHbIX yCnyr

20. MpepocTaBneHne CPOYHbIX COUManbHbIX YCMyr OCYLLECTBNAETCHA MOCTaBLUMKOM COUMarbHbIX YCMyr Ha
OCHOBaHUM CriefyLmMX AOKYMEHTOB:

a) 3asiBneHne B NPOM3BOSbHON (POpMe MonyyaTens couuanbHbIX YCNyr (ero 3akOHHOIo NpPeAcTaBUTENs) O
npegocTaBneHUN coumarnbHbIX YCYT;

©) OOKYMEHT, yOOCTOBEPSAIOLLMIA JIMYHOCTL NonyyYaTens counarnbHbiX YCNyr (Mpy ero Hanu4imn);
(mogn. "6" B peq. nocTaHoBNeHUs agMuHUcTpauun Bnagmumupckoi obnactm ot 20.04.2015 N 352)

B) UCKMIOYEH. - [locTaHoBNeHMe agMmnHUcTpaumm Bnagumupckon obnactm ot 20.04.2015 N 352.
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