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3aperucTtpupoaHo B MuHiocte Poccum 3 anpens 2019 r. N 54250

MUHUCTEPCTBO TPYAA U COLMUATBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN

NMPUKA3
ot 4 cheBpans 2019 r. N 55H

OB YTBEPXOEHWUM AIIMUHUCTPATMBHOIO PEIMAMEHTA
No NPEAOCTABINEHWNIO OPTAHAMU FOCYJAPCTBEHHOW BNIACTH
CYBBEKTOB POCCUNCKOW ®EOEPALIUM TOCYOAPCTBEHHOM YCIYTU
B COEPE NEPEOAHHbLIX MONHOMOYUA POCCUUCKON ®EOEPALIUUA
Mo HA3HAYEHUIO EXXEMECAYHOW BbIMJIATbI B CBA3U
C POXXOEHUEM (YCbIHOBJIEHMEM) NEPBOIO PEBEHKA

CnmncoK N3MEeHSILLNX JOKYMEHTOB
(B pea. MNpukasos MuHTpyaa Poccum o1 29.10.2019 N 7044,
oT 18.06.2021 N 412H)

B cootBetctBUM Cc PepepanbHbiM 3akoHoOM OT 27 wmona 2010 r. N 210-&3 "O6 opraHusaumm
NpefoCTaBNeHNs rOCy4apCTBEHHbIX U MyHuMuMnaneHbix ycnyr" (CobpaHue 3akoHogaTenbcTtBa Poccumnckon
depepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT1. 2038; N 27, c1. 3873, 3880; N 29, cT1. 4291; N 30, cT. 4587; N
49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, cT. 6679; N
52, cT. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49, cT. 6928; 2015, N 1, cT. 67, 72; N 10, cT.
1393; N 29, cT1. 4342, 4376; 2016, N 7, cT. 916; N 27, cT. 4293, 4294; 2017, N 1, c1. 12; N 31, cT. 4785; N 50, cT.
7555; 2018, N 1, cT. 63; N 9, c1. 1283; N 17, c1. 2427; N 18, cT. 2557; N 24, cT. 3413; N 27, cT1. 3954; N 30, cT.
4539; N 31, cT1. 4858) 1 noctaHoenexvem lNpaButensctea Poccuiickon degepaumm ot 16 mas 2011 r. N 373 "O
pa3paboTke U yTBEPXKOAEHUM AAMWHUCTPATMBHBIX PErIAMEHTOB OCYLLECTBIIEHUS TOCYAapCTBEHHOrO KOHTPOSS
(Hagsopa) ¥  agMUHUCTPATMBHBIX pPErfnaMeHToOB MpefoCTaBreHus rocygapctBeHHblix ycnyr' (CobpaHue
3akoHogaTtensctBa Poccuiickon ®epepaunn, 2011, N 22, ct. 3169; N 35, cT. 5092; 2012, N 28, cT1. 3908; N 36,
cT. 4903; N 50, cT. 7070; N 52, c1. 7507; 2014, N 5, cT. 506; 2017, N 44, cT1. 6523; 2018, N 6, cT. 880; N 25, cT.
3696; N 36, cT. 5623; N 46, cT. 7050) npukasbiBato:

YTBEpanTb  npunaraeMblnl - AOMUHUCTPATUBHLIA  pernaMeHT Mo MPefoCTaBriEHUI0  opraHamu
rocyaapCTBeHHOW Bractu cybbekToB Poccunckon depepaumm rocygapCTBEHHOW ycnyrn B cdepe nepeaaHHbIX
nonHomoumn Poccuiickon ®depepaumm NO Ha3HAYEHUIO EXEMECAYHOW BbiNfaTbl B CBA3W C  pPOXAEHUEM
(ycblHOBNEHUeM) nepBoro pebeHka.

MuHucTp
M.A.TOMUINH

YTBEepxaeH

npuvkaszom MuHucTepcTBa Tpyaa
N coLmarnbHOW 3aLuThl
Poccuiickon denepaunn

oT 4 cdbepanga 2019 r. N 55H

AOMUHUCTPATUBHbIW PEFTNAMEHT
Mo NPEQOCTABJIEHUIO OPTAHAMU TOCYAAPCTBEHHOM BNIACTU
CYBBEKTOB POCCUACKON ®EOEPALIUN TOCYOAPCTBEHHONM YCIYIU
B COEPE NEPEOAHHbIX I'IOJ'IHOMOLII/IVI“POCCVIVICKOVI SOEOEPALIUN
MO HASHAYEHUIO EXXEMECAYHOMU BbIMJATbLI B CBA3U
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C POXXOAEHMEM (YCbIHOBNEHUEM) MEPBOIO PEBEHKA

CnMcokK N3MeHSILLNX JOKYMEHTOB
(B pea. MNpukasos MuHTpyaa Poccum o1 29.10.2019 N 704H,
ot 18.06.2021 N 412H)

l. O6wme nonoxeHus
MpeameT perynupoBaHus

1. Hactoswmin AOMWHUCTPATMBHLIM  pernaMeHT onpeaenseTr CpPoOKM W NocnenoBaTenbHOCTb
aOMUHUCTPATUBHBLIX Npouesyp W OeNCTBMA OpraHoB TrOCYLApCTBEHHOW Bractu cybobekToB Poccuiickom
depepaummn (ganee - YMNONHOMOYEHHbLIW OpraH) MO NPeAOCTaBMEHMIO FOCYAApPCTBEHHOW ycnyrm B cdepe
nepegaHHbIX nonHoMouunn Poccuiickon degepaumMm MO HaA3HAYEHUIO EXEMECSIMHOW BbinnaTtbl B CBA3N C
poxageHuem (yCbIHOBIeHMEM) nepBoro pebeHka (ganee COOTBETCTBEHHO - €XeMecsvyHas Bbinnara,
rocyaapCtBeHHasd  ycnyra), MNOpsiAOK  B3aMMOAEWCTBUSI  MeXAy  CTPYKTYpPHbIMM  noapasgeneHusiMm
YNOMHOMOYEHHbIX OpraHoB, NX OOMKHOCTHLIMU NULAMU, a Takke B3anMOOeNCTBUSA YNONMHOMOYEHHbIX OpraHoB C
3a8BMTENSIMM Ha NpPefoCTaBleHNe rocyaapCTBEHHON yCryrn (aanee - 3asBMTENN), opraHammn rocyaapCTBEHHON
Bnactu Poccuiickon ®efepaumu npyu npefocTaBneHnn rocyaapCTBeHHOM YCryrit.

Kpyr 3asButenen

2. 3asButenamu aesnaoTca rpaxgaHe Poccunckon ®epgepaunmn, NOCTOAHHO NPOXMBAOLLME HA TEPPUTOPUM
Poccuiickon ®egepaummn, n nx npeactaButeniu.

TpeboBaHusA K nopAAKY MHPOPMUPOBaHUA O NpeaoCcTaBrNeHnn
rocyaapCcTBEHHOM yCryru

3. MHdopmauusa o npegocTtaBneHMn rocygapCTBeHHON YCryrn NpeaocTaBnaeTcs OMKHOCTHLIMU nuamMm
YNOMHOMOYEHHOro opraHa no TenedoHy, Ha NMYHOM NpUeMe, a Takke pasmMellaeTca Ha oduLmanbHbIX canTax
YMONTHOMOYEHHbIX ~ OpraHoB B WH(OPMaUMOHHO-TENEKOMMYHUKaUMoOHHON cetn  "UHTepHeT"  (manee
COOTBETCTBEHHO - ceTb "MHTepHeT", calT YMOSIHOMOYEHHbIX OpraHoB), B dheadepanbHOW rocyaapCTBEHHOWN
MHGOPMaLMOHHON cucteme "EAMHBIA MOpTan rocygapCTBEHHbIX M MyHUUMNAanbHbIX YCyr (yHkumn)" (ganee -
EouHbin nopTan), Ha nopTanax rocygapCTBEHHbIX U MyHMUMNanbHbIX ycnyr cybbektoB Poccuiickon depepaumm
(manee - noptan ycnyr), a TakKe Ha WH(OPMALMOHHbIX CTeHOax, obopyaoBaHHbIX B MOMELLEHMAX
YNOMHOMOYEHHbIX OpraHoB, NpefHa3Ha4YeHHbIX A8 Npuema rpaxaaH.

4. NHdopmauusa 0 MecTax HaxoXOeHUs YyNoHOMOYEHHbIX OpraHoB, OCYLLECTBAALWNX npegocTaBneHne
rocyaapCTBEHHOW yCnyrn, UX MOMHbIX MOYTOBLIX agpecax, CnpaBoyvHbIX TernedoHax u agpecax oduumanbHbIX
calnToB, a Takke O rpacmke ux paboTbl pasmellaeTcss Ha odwmumanbHoMm canTe MuHucTepcTBa Tpyga W
coumanbHon 3awmnTtbl Poccuitickon depepauum B cetn "MHTepHeT" no agpecy: www.rosmintrud.ru (ganee -
omumanbHbIi  cant MuHuCTepcTBa Tpyda W couuwanbHow 3awutbl Poccuiickon ®depepauun), cante
YNOSIHOMOYEHHOIO opraHa, Ha EguHom nopTane v Ha nopTtane ycnyr.

5. MHcbopMupoBaHue rpaxaaH o NpefocTaBneHny rocyaapcTBEHHON YCryr Npou3BoauUTCs NyTEM:

a) nybnvkaumMm WHMOPMALUMOHHBIX MaTepuanoB B CpeacTBax MaccoBOW WHGOpPMauWW, w3gaHus
NMHOPMaLMOHHBIX BpoLuop, OYKNEeTOB, MHOW NeYaTHOM NPOoayKLUUN;

6) pasMelleHna Martepuanos Ha VIH(*)OpMaLI,I/IOHHbIX cTeHpax, O60py,D,OBaHHbIX B NOMeLleHnAX
YNOJIHOMOY€EHHbIX OpraHoB, npeaHasHa4eHHbIX 4514 NpuemMa rpakaaH;

B) pasmMelleHus 6poltop, ByKNeToB M ApPYrMx neyaTHbIX MaTepuanoB B MOMELLEHUAX YNOMHOMOYEHHbIX
OpraHoB, MpedHasHaYeHHbIX ANs npuemMa rpaxgaH, B MNOMELUEHUsX MHOToyHKLMOHANbHbIX LIEHTPOB
NpefoCTaBNeHUs rocyfapCTBEHHBIX U MyHULMNANbHbLIX YCNyr (4anee - MHOrOgYyHKUMOHANbHbIA LEHTP), a Takke
B MOMELUEHMSAX MWHbIX OpPraHoB W oOpraHu3auun (Hanpumep, B MOMELLEHUSIX TeppuTopuarnbHbIX OpraHoB
MeHcmnoHHoro coHaa Poccuiickon depepaumu, yupexngeHun Meamko-coLmarnbHOW 3KCMepTU3bl, OpraHusauum,
OCYLLIECTBSIOLMNX OCTaBKY NEHCU, apXMBOB) MO COrMacoBaHUIO C Yka3aHHbIMW OpraHamun 1 opraHm3auusmu,
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6. Ha wvHdOpMaLMOHHBLIX CTeHAax, 00OpyAOBaHHbIX B MOMELLEHUSIX YMONTHOMOYEHHbIX OpPraHoB,
npedHasHaveHHbIX OnA NpueMa rpaxnaH, B CPeacTBax MacCcoBOM MHGOPMauUuM M B MevyaTHbIX U3gaHusX
pa3mMeLlLaloTCca creayowas MHopMaums U JOKYMEHTbI:

a) 0 MecTe HaxoXAEeHWUs YNOMHOMOYEHHBIX OPraHoB, OCYLLECTBISOLLMX NPefoCTaBreHNe rocyaapcTBEHHOM
ycnyrn  (MonHble MOYTOBble ajpeca, ajpeca JMeKTPOHHOW Mo4YTbl, CMpaBOYHble HOMepa TenedoHOB
YMNONTHOMOYEHHbIX OpraHoB, B TOM 4ucrie Homepa TenedoHOB-aBTOMH(OPMATOPOB (MPU MX Hanuuum), rpaduku
paboThbl);

6) BblOEpPXKKM M3 3aKOHOAATENbHbIX M WHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuiickoin Pegepaumu,
perynmpyoLLmMx BoNpochl NpeaocTaBneHnsl rocy4apCTBEHHON YCryru;

B) TEKCT HacTodALllero A,EI,MI/IHI/ICTpaTMBHOFO pernameHTa (I'IO.I'IHaﬂ Bepcua - Ha cante YNOJTHOMOYE€HHOro
opraHa, BblOEPXKN - Ha I/IH(bOpMaLI,VIOHHbIX cTeHaax, 060py,D,OBaHHbIX B NomMeLleHNnAX ynosIHOMOYeHHbIX OpraHoB,
npegHa3Ha4YeHHbIX and npuemMa rpaxaaH, cpeacresax MaccOBOW VIHCbOpMaLI,VIVI N B NeYaTHbIX VI3D,aHVIFIX);

r) nepeveHb KaTeropuii rpaxkaaH, KOTopbIM MOXET ObiTb MPeAOCTaBNEHA rOCyapCTBEHHas yCryra;
[) cBeeHUs 0 NOPsiAKE NPeaoCTaBNeHNs rocyaapCTBEHHOM YCnyru;

e) o6pasubl 3anornHeHUs 3asiBNIeHUI O NPefOCTaBNEeHUN rOCY4apCTBEHHON YCIyru;

X) rpacduk npuema rpaxxaaH SOMKHOCTHLIMY NULaMKU YNONTHOMOYEHHOTO OpraHa;

3) cBefeHusa o nopsake obxanoBaHus 4encTBui unu 6e3aencTBmsa AOMKHOCTHBIX UL, NPegoCTaBnsoLWNX
rocyapCTBEHHYHO YCNyry;

1) nepeyeHb MHOTO(YHKLUMOHANbHBIX LEHTPOB, B KOTOPbIX NPenoCTaBMsieTCs rocyaapCTBEHHas ycryra,
agpeca WX MECTOHaXOXOEeHUsi, HoMepa TenedoHOB M TeppuTopuM OBCHYKMBaHWUS MHOrOMYHKLMOHAMbHbBIX
LIEHTPOB.

7. HdopmmpoBaHue rpaxaaH o npedocTaBreHnn rocyaapCTBEHHONM YCyr MPOV3BOANTCA AOIMKHOCTHbLIM
NIMLOM  YMOSITHOMOYEHHOrO OpraHa, OTBETCTBEHHbIM 3a WMHMOPMUPOBAHME MO BOMPOCAM MNpPenoCTaBIIEHNS
rocyqapcTBEHHOW YCMNyru, Mpu HEMnoCPeACTBEHHOM OBpallleHMn rpaxaaHuHa B YNOMHOMOYEHHbI OpraH,
nocpeacTBOM TenedOHHOW CBA3W, MOCPEOCTBOM OTBETOB Ha MUCbMEHHble obpalleHus rpaxaaH, nyTem
pasMellleHnss MHOPMaALMN Ha MH(OPMALMOHHBLIX CTeHgax, o6GopydoBaHHLIX MpU BXxode B MNOMeELLEHUs
YNOMTHOMOYEHHBIX OpraHoB, a Takke nyTeM nyGnukauumM uHdopmauun B CpeacTBax MaccoBON MHdopMauun K
n3gaHus 1 pasmeLLeHns MHPOPMAaLMOHHBIX MaTepuanoB (GpoLutop, BykneToBs).

8. VHdopmupoBaHue rpaxgaH O nNpegocTaBneHMu rocygapCTBEHHOW YCryru npu fMYHOM obBpalleHun
OCYLLECTBMSAETCA B COOTBETCTBMM C YCTAHOBIIEHHBbIM PEXMMOM paboTbl  YMOMHOMOYEHHbIX OpPraHoB,
MHOroYHKLMOHANBbHOrO LieHTpa.

9. NHbopmaums o nopsgke npegocTaBneHns rocygapCTBEHHOM YCnyr pa3mellaetca Ha EgnHom noprane,
Ha nopTarne ycnyr, Ha cante ynorHOMOYEHHOro opraHa.

10. Ha EanHoM nopTtane, nopTane ycnyr pasmeLlaiTcs creaytowas MHopMauns U AOKyMeHThbI:

a) vcuyepnbiBawOWMN NepedeHb [OOKYMEHTOB, HeOBXOAMMbIX NS NpefoCTaBfeHus rocyaapCTBEHHOW
ycnyrv, TpeboBaHuWs K OCOPMIEHUIO YyKa3aHHbIX [AOKYMEHTOB, a Takke nepeyeHb [OKYMEHTOB, KOTOpble
3asBWTENb BNpaBe NpeacTaBuTb N0 COOCTBEHHOW MHULNATUBE;

©0) Kpyr 3asiBuTenen;

B) CpPOK npepoctaBiieHnsA rocyp,apCTBeHHon ycnyru;

r) pesynbTaTbl MNpPeaoCTaBMNEHWUsl FOCYAapCTBEHHOW YCMyru, MOPSAOK NpedocTaBneHUs [OO0KYMEHTA,
ABMAOLLErocs pe3ynbTaToM NpefoCTaBleHNst FOCyAapCTBEHHOM YCryru;
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4) uvcdepnbiBalLWUA MepevyeHb OCHOBaHWW Afs MPUOCTAHOBIIEHWS WM OTKa3a B NpeaoCTaBieHun
rocygapCTBEHHOW YCnyriu;

€) CBeZleHUs 0 npaBe 3asBUTENS Ha JocyaebHoe (BHecyaebHoe) obxanoBaHvne aencteui (besgenctems) un
peLleHniA, MPUHATBIX (OCYLLLECTBASEMbIX) B XOA4€e NPeAoCTaBneHns rocy4apCTBEHHON yCnyru;

X) dopmbl  3asBneHUn  (yBeOOMIEHWW, COOOLWEeHMI), UCnonb3yemble MNpu  NpeaocTaBieHun
rocyaapCTBEHHOW yCnyru;

3) nepeyeHb MHOrOMYHKUMOHAsbHbIX LIEHTPOB, B KOTOPbLIX NMPeAoCTaBrseTcs rocyaapCTBEHHas ycryra,
agpeca WX MECTOHaXOXOEeHUsi, HoMepa TenedOoHOB W TeppuTopuM OBCHYKMBaHWS MHOrOMYHKLMOHAMbHbBIX
LIEHTPOB.

10.1. He ponyckaeTca oTka3 B mpueme 3anpoca O MpedoCTaBfieHWU rocyAapCTBEHHOW YCNyr U WHbIX
OOKYMEHTOB, HeobX0AMMbIX ANs NpedoCTaBneHns yCnyrm, a Takke OTka3 B NpefoCTaBreHny ycrnyru B cryyae,
€ecrnM 3anpoc W AOKYMEeHTbl, Heobxogumble s MpefocTaBrieHns ycnyrv, nodaHbl B COOTBETCTBUM C
nHdopmaumen o cpokax n nopsake npegocTtaBneHus ycrnyru, onybnvkosaHHon Ha EguHom nopTtane u noprtane
yCnyr.

(n. 10.1 BBegeH [pukasom MuHtpyaa Poccum ot 29.10.2019 N 704H)

11. Loctyn Kk wWHpopMaumm O npenocTaBfneHnM rocyaapCTBEHHOM YCnyrn ocywecTtenserca 0es
BbINOSIHEHNSA 3aABUTENEM Kakux-nnbo TpeboBaHuMi, B TOM uucrie 6e3 MCnonb3oBaHUMS MNPOrpaMMHOro
obecneyeHusi, ycTaHOBKA KOTOPOro Ha TEXHWYECKUE cpeAcTBa 3asiBUTENS TpebyeT 3aknioveHnUst NIMLEH3MOHHOMO
WX MHOTO cornalleHns ¢ npaBoobnagaTtenem nporpaMMHoOro obecnedeHusl, NpegycMaTpyBaloLEro B3UMaHe
nnaTtbl, permcTpauuio Unn aBTop13auunio 3asaBuUTeNs UNn NpeaocTaBeHne UM NepcoHarnbHbIX AaHHbIX.

12. lMpu obpalweHnn 3aaBuTens NUYHO UM No TenedoHy AOMKHOCTHLIMW NMUaMMU YNONIHOMOYEHHbIX
OpraHoB B COOTBETCTBUM C MOCTYNMBLUUM obpalleHnemM npefocTaBnseTcs MHopmaumsa O MecTe HaxoXaeHus
YMONIHOMOYEHHbIX OpraHoB (NoyToBble agpeca, rpaduky paboTbl, CnpaBovHble TenedoHbl); O nopsake
npegocTaBneHns rocy4apCTBEHHON ycryrn, o cnocobax n cpokax nodayv 3asiBfieHWn; O KaTeropusax rpaxaaH,
KOTOPbIM NPeAoCTaBnsaeTCs rocyaapCcTBeHHas ycryra; O HOpMaTUBHbIX NPaBOBbIX akTax Poccuiickon ®eanepauun,
perynvpyloLwmx BOMNpPOChl NPeaoCTaBneHnus rocyaapCTBEHHOW YCNyrn; O MepeyHe AOKYMEHTOB, HeobXxoauMbixX
AN pacCMOTpeHns 3asBrieHns 0 NpeaoCcTaBNeHun rocygapCTBEHHON YCMyrn, O CpoKax mpuema u permcrpaumm
3asBMeHNsl; O XoAde npedocTaBneHust rocydapCTBEHHOM YCNyrn; O MecTe pasMelleHus Ha caute
YMNONIHOMOYEHHOro opraHa MHdopmauMu Mo BoNpocaMm NpPefoCTaBfeHUsl rocyaapCTBEHHOW yCryrv; O nopsiake
obxanoBaHua AencTBUA unu 6e3aencTBUSA OOMMKHOCTHBLIX MWL, YNOMHOMOYEHHbIX OpraHoB, MpedoCTaBRsoLLMX
rocyAapCTBEHHYIO YCIyry.

13. MiHdbopmaLmsa o npegocTaBneHMn rocyaapCTBEHHON yCryr npegocTaBnsieTca becnnaTtHo.
Il. CtaHaapT npeaocTaBreHNs rocyaapcTBeHHOWN ycnyru
HanmeHoBaHue rocyfapcTBeHHOM yCnyrum
14. HaunmeHoBaHWe rocyaapCTBEHHOW YCnyrn - rocyAapCTBeHHasd ycnyra B cdepe nepefaHHbIX
nonHomoumn Poccuiickon ®Pepepaumm NO Ha3HAYEHUKD EXEMECSYHOW BbIiNMAaTbl B CBSA3WM C  POXAEHUEM

(ycbiHOBNEHMeM) nepBoro pebeHka.

HaumeHoBaHue opraHa, npegocTaBnsiowWwero
rocyapCTBEHHYIO yCnyry

15. I'Ipep,OCTaBneHme rocyp,apCTBeHHoVI ycnyrn ocywecrtBndaeTcda YrnoJIHOMOYEeHHbIM OpraHomMm Mno MecTy
XUtenbcrtea UM MeCcTty (baKTVI‘-IeCKOI'O NPOXnBaHUA (ﬂpeGbIBaHVIFI) 3asBuUTENEN.

16. 3anpelwaetca TpeboBaTb OT 3asBUTENEN OCYLLUECTBNEHME OEeNCTBUA, B TOM YMCME COrnacoBaHuM,
HeOOXOAMMbIX Ansi MONyYEeHMs rOCYy4apCTBEHHOM YCIyrn U CBA3aHHbIX C OOpalleHneM B MHbIE FOCYAapCTBEHHbIE
opraHbl 1 OpraHu3aumm.
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OnucaHue pe3ynbTaTa NpeaocTaBneHUsi rocyaapcTBEHHOM ycnyru
17. PeaynbTaTtom npegocTaBneHns rocygapCTBEHHOM YCyrn SBseTcs:

a) NPpUHATUE peLlleHna 0 Ha3Ha4YeHun €XeMeCsIMHOWN BbINnaThl, B Cny4yae Hann4dma npaBa Ha eXemMeCA4YHYHo
BbINnary;

0) npuHATWE pelleHnst 06 OTKase B yAOBMETBOPEHWUM 3asIBIEHUS O Ha3HAYEeHUN eXEMECSYHOW BbinnaTbl
(manee - 3asiBNeHne) B criyqae OTCYTCTBUS MpaBa Ha eXXeMEeCsYHYHo Bbinnary.

PesynbTat npegocTtaBneHus rocyaapCTBEHHOW yCnyrn no Bblbopy 3asBuTens MoxeT ObiTb NpeacTaBneH B
dopme AokymeHTa Ha OymaxHOM HocuTene, a Tawke B (popmMe 3NEeKTPOHHOro OOKYMEHTa, MOANMCAHHOro
YMOSTHOMOYEHHbIM ~ AOMKHOCTHBIM ~ NIMLOM  YNONHOMOYEHHOTO OpraHa C  WCMNOMb30BaHWEM  YCUINEHHON
KBannguuUUMpoBaHHON 3NEKTPOHHOW NOANNCH, B COOTBETCTBMM C OENCTBYIOLLMM 3akoHOA4aTeNnsCTBOM Poccumnckon
depepauuu.

CpOK npepocTaBrieHnsA rocy.qapCTBeHHoﬁ ycnyrun

18. 3asBneHne NOANEXUT PacCMOTPEHMIO YMOMHOMOYEHHbIM OPraHOM B MECSYHbIA CPOK C gaTbl €ero
npvema (perncrpauum).

Bbinnata 3adBUTENsSM eXeMeCAYHOW BbiNfaTbl OCYLUECTBMASETCA YMNOSHOMOYEHHbIM OpraHom 4epes
KpeauTHble OpraHn3aunmy, ykasaHHble 3asBUTENsAMY B 3asBieHUW, He nosaHee 26 yicna mecsua, crneayroLLero 3a
MecsiLeM npuema (permctpaumm) 3asBrneHuns.

HopmaTuBHbIe NpaBOBLIe aKTbl, perynupyiowime npegocTaBneHue
rocygapcTBeHHOW ycrnyru

19. UHopmaums 0 HOpMaTUBHBIX NPAaBOBbLIX aKTaxX, PEerysMpylowmnx npeaoctaBrieHme rocyaapCTBEHHON
ycnyry, pasmMellaetca Ha odumumanbHoM cante MuHUCTepcTBa Tpyda M couuanbHOM 3awuTtbl Poccumnckon
degepaumu, cante ynornHOMOYEHHbIX OpraHoB, Ha EguHoM nopTtane u Ha nopTtane ycnyr.

UcuepnbiBalowmin nepevyeHb OKYMEHTOB,
Heo6X0AUMbIX B COOTBETCTBMM C HOPMATUBHbLIMU NPaBOBbLIMU aKTamMM
ANs NpefocTaBneHnsi rocyAapCTBEHHON YCIyru U yCIyr, KoTopble
ABNAIOTCA He0GXoAMMbIMU U 06513aTeNbHbLIMKM ANA NpefoCTaBeHns
rocyaapCTBeHHOW ycnyru, noanexawux npeacraBreHnio
3asBUTENnem, cnocobbl UX NOMyveHUs 3asiBUTENEM,

B TOM YMUCrie B 31IeKTPOHHOIN hopme, NopsaokK
MX npegcTaBrieHns

20. Mpu obpalleHnn 3asBnUTENS 3a NOMYyYEHNEM rOCYAapCTBEHHOW YCMyrn B YNONHOMOYEHHbIA OpraH unm
MHOroYHKLMOHANBHBIA LIEHTP NpeaCTaBnAoTCA:

a) 3aaBneHue, 3arnofiHEHHOE B COOTBETCTBUM C OYHKTOM 6 lNMopsiaka OCyLLECTBIEHNST EXXKeMECHAYHbIX BbinnaTt
B CBA3N C poxaeHueM (yCbIHOBIEHMEM) nepBoro pebeHka M (M) BTOporo pebeHka M obpalleHus 3a
Ha3Ha4YeHWEM YKa3aHHbIX BbIMMaT, YTBEPXOEHHOro npukasom MuHUCTEpCTBa Tpyda U coumarnbHOM 3aluTbl
Poccunckon ®epepaummn ot 29 pekabpa 2017 r. N 889H (3apernctpupoBaH MuHUCTEPCTBOM OCTULMM
Poccuiickon ®epepauun 11 ausapsa 2018 r., peructpauunonHein N 49592) (nanee - npukas MuHuctepcTtea ot 29
nekabpst 2017 r. N 889H);

0) OOKYMEHTBI, yAOCTOBEPSIOLNE NIUYHOCTb.

3asiBneHne 3anonHseTca Ha rocyaapctBeHHoM snAsblke Poccuiickon ®epepauum (pycckom £3blke) ©
NOANUCBLIBAETCA NMYHO 3asiBUTENEM (ero npeacraBuTenem).

K 3asBneHuto, nogaHHOMYy npencrtaBuTenemM 3aaBuUTend, NpeacTaBnAlOTCA OOKYMEeHThI, yaocTtoBep4dlowne
NONTHOMOYNA NpeacTaBUTENA, a TakKe OOKYMEHTbI, yaoCTtoBepAoLwme ero JIM4HOCTb. B Ccny4ae ecnu NnoyiHoMo4una
npencraBuTeENA OCHOBaHbl Ha HOTapualibHO yD,OCTOBepeHHOVI O0BEPEeHHOCTU, OOKYMEHT, yD,OCTOBepﬂ}OLLI,I/IIZ
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JINYHOCTb 3adaBUTENA, HE NpeacTaBliAETCA.

OpHoBpeMEHHO C 3asiBreHWEM 3asiBUTENb Takke NpeacTaBnsieT 3asBleHue nuu, B OTHOLIEHUU KOTOPbIX
HeobxoAMMO npeacTaBneHne OOKYMEHTOB (CBEAEHWW), MM KX 3aKOHHbIX MpeacTaBuTenen o cornacum Ha
06paboTKy nepcoHarnbHbIX AaHHbIX YKa3aHHbIX JINLL.

21. K 3aaBneHuio, Kpome [OOKYMEHTOB, YyKasaHHblXx B nyHkte 20 HacTtoswero AOMUHUCTPaATUBHOMO
pernamMeHTa, JO/KHbl OblTb MPUNOXEHbl AOKYMEHTbl (CBeAeHUs), yka3aHHble B OOoAnyHkTax "B" u "r" nyHkTa 1,
noanyHkTax "a" v 'r" nyHkTa 5 v nyHKTe 7 nepeyHs JOKYMEHTOB (CBeAeHwn), Heobxoanmblx Ans HasHavyeHus
eXeMeCsYHbIX BbINMaT B CBA3M C poXAeHueM (YCbIHOBMeHwem) nepsBoro u (nnum) BTOporo pebeHka,
yTBEpXXAEHHOro npuka3oM MuHuctepctBa oT 29 pekabpsa 2017 r. N 889H (manee - nepeveHb LOKYMEHTOB

(cBegeHun).

UcuepnbiBalowmi nepeyeHb JOKYMEHTOB,
Heo6X0AUMBIX B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbLIMU
aKTamMu Ansi NnpeAocTaBrieHUs rocyaapCTBEHHOMW YCIyru, KoTopblie
HaxoAATCA B pacnopsiXKeHUU rocyfapcTBeHHbIX OpraHoB, OpraHoB
MECTHOro camoynpaBrieHUsl U MHbIX OPraHoOB, Y4acTBYHOLMNX
B NpefdoCTaBNeHUM rocyfapCcTBeHHbIX UMW MyHULMNanNbHbIX YCAyT,
M KOTOpble 3asiBUTEeNb BNpaBe NpeAcTaBUTL, a TaKKe Cnocoobbl
MX nony4yeHus 3aABUTENSAMMU, B TOM YUCIIE B ANIEKTPOHHOM
chopme, NOPAAOK UX NpeacTaBreHus

22. [okymeHTamu, HeOOXOAMMbIMW B COOTBETCTBUM C HOPMATUBHLIMK MNPaBOBbLIMW akTamu Ans
NpefoCTaBneHnsl rocygapCTBEHHON YCMyr, KOTOPblE HaXOAATCA B PaCMoOpsKEHUM roCyaapCTBEHHbIX OpraHoB,
OpPraHOB MECTHOr0 CamOyMNpPaBfiEHUst U WHbIX OPraHoB, Y4acTBYIOLWMX B MPEAOCTaBNEHUN FOCYAAPCTBEHHBLIX U
MYHULMNANbHbLIX YCNYr, ABASIOTCA JOKYMEHTbI (CBeAeHuWs), yKasaHHble B NoAnyHkTax "a" un "6" nyHkTa 1, nyHkTax

2, 4, noanyHktax "B", "a" - "X" nyHkTa 5 1 nyHKTe 6 NnepeyHst AOKYMEHTOB (CBeAEHUN).

23. 3asButenb BMNpaBe MNPeACTaBUTb [AOOKYMEHTbl, MNPEeAyCMOTPEHHble MYHKTOM 22 HacToAWero
AOMUHUCTPATUBHOIO pernamMeHTa, B yNnomHOMOYEHHbIN opraH no cobCTBEHHOW UHMLMaTUBE.

24. B cnydvae HenpeacTaBneHWs 3asiBUTENEM [OOKYMEHTOB (KOMUW [OKYMEHTOB, CBedeHMn) O MecTe
XutenbcrtBa (npebbiBaHnsA) unm (aKkTUYECKOTO MPOXMBAHUS, HEOOXOOUMbIX AN BbIHECEHWUS pEeLUeHust O
Ha3Ha4YeHUN rocyaapCTBEHHbIX NOCObU rpaxgaHam, YNoJTHOMOYEHHbIN OpraH CaMOCTOSITENbHO 3anpalumMBaeT uUx
B TOCYOApCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMoOynpaBfeHMs M WHbIX OpraHax, Yy4acTByHLUX B
npenocTaBrneHnn rocyaapCTBEHHbIX UM MyHULMNAMNbHbBIX YCNYr, B PaCNOPSKEHUN KOTOPbIX UMEOTCS YKa3aHHble
OOKYMEHTHI.

3anpeT TpeboBaTb OT 3asAABMTENSA NpeaAcTaBreHUs JOKYMEHTOB
1 HdopMaumMmn unu ocyLuecTBNeHUa AeNCTBMIA NPU NpeaoCcTaBNneHnn
rocyaapCcTBEHHOM yCryru

25. 3anpeluaeTtcsa TpeboBaTb OT 3asBUTENS:

a) npeacTaBneHnst OOKYMEHTOB W WMHOpPMaUMW WM OCYLLECTBIIEHWNST OENCTBUI, NpeacTaBrieHue unu
OCYLLIECTBMEHNE KOTOPbLIX HE NPedyCMOTPEHO HOPMATUBHLIMU MPaBOBLIMU aKTaMu, PErYIIUPYIOWMMUN OTHOLLEHNS,
BO3HMKalOLLMe B CBSI3W C NPefoCTaBlIeHMEM roCy4apCTBEHHON YCyru;

0) npeacraBneHns JOKYMEHTOB M MHGOPMaLIMK, KOTOPbIE B COOTBETCTBMM C HOPMAaTUBHbLIMW MPaBOBbIMU
aktammn Poccunckon degepaumm, HOpmaTMBHbIMK MPaBOBbIMKM akTamm cybbekTtoB Poccuickon depepaumm m
MYHUUMNANbHLIMXA ~ NPABOBLIMW  akTaMW  HaxOAATCA B pacropsKeHUMM  TOCYAapCTBEHHbIX  OpraHoB,
NpedocTaBnsAlWmMX roCyAapCTBEHHYKD  YCNyry, WHbIX rOCy4apCTBEHHbIX OpraHOB, OPraHoB MECTHOro
camoynpaernennss 1 (MnuM) NOABEAOMCTBEHHbLIX TOCYAapCTBEHHbIM OpraHamMm W  oOpraHam  MeCTHOro
CaMOynpaBIieHNsi OpraHM3aunii, y4acTBYIOLMX B NpeoCcTaBleHny rocyaapCTBEHHbIX M MyHUUMNANbHbIX YCAyr,
3a UCKITIOYEHNEM OOKYMEHTOB, yKasaHHbIX B Yactu 6 ctatbu 7 PefepansHoro 3akoHa ot 27 wona 2010 r. N
210-®3 "O6 opraHuMsauuMum npeaoCcTaBreHMst TOCYAApCTBEHHbIX WM MyHuuMnanbHbix ycnyr" (CobpaHue
3akoHogartenscTBa Poccuiickon ®epepauum, 2010, N 31, c1. 4179; 2011, N 27, cT1. 3880; N 29, cT1. 4291; N 49,
cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477; N 52, cT. 6952; 2014, N 26, cT1. 3366; 2015, N 10, cT. 1393;
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2016, N 27, c1. 4293, 4294; 2017, N 50, c1. 7555; 2018, N 1, c1. 63; N 17, cT. 2427; N 30, cT. 4539);

B) NpencTaBneHns OOKYMEHTOB M MHOpMauum, OTCyTCTBME U (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Mpu nepBoHadanbHOM OTKa3e B npuemMe HeobXOoauMMbiX OOKYMEHTOB nnbo B npefocTaBrieHun
rocydapCTBEHHOW YCNyru, 3a WCKIIYEHUEM CcryyaeB, MNpeayCMOTPEHHbIX NyHKToM 4 4vactm 1 ctateu 7
®epepanbHoro 3akoHa ot 27 utona 2010 r. N 210-®3 "O6 opraHv3aumm npefocTaBneHnst rocy4apCTBEHHbBIX U
MyHUUMNanbHbIX ycnyr".

UcuepnbiBalowmin nepevyeHb OCHOBaHUW ANs OTKa3a
B nNpuemMe AOKYMEHTOB, HEO6GXoAUMbBIX ANA npefocTaBreHus
rocyaapcTBeHHOM yCrnyru

26. OcHoBaHWIA 4ns oTkasa B NPUEME AOKYMEHTOB, HEOOXOAUMBIX A4S NpeAoCTaBNeHns rocyaapCTBEHHOM
ycnyrm (ganee - Heobxoanmble OOKYMEHTHI), HE MPegyCMOTPEHO.

UcuepnbiBarowmm nepeyeHb OCHOBaAHWUN ANA NPUOCTAHOBNEHUSA
WM oTKasa B NpeAocTaBfiEHMUN rocyaapCTBEHHOMN yCcnyru

27. OcHoBaHus ans NMPUOCTaHOBIIEHNA NpeaoCcTaB/iEeHNA rocy,qapCTBeHHoﬁ yCnyrun OoTCyTCTBYHOT.

28. OcHoBaHuAMM [Ona OTKasa B MNpeaoCTaBfneHMM [OCYyOapCTBEHHOW YCryrM B COOTBETCTBMM C
3akoHoaaTenscTBoM Poccuinckon depepaumm SBNAOTCA:

a) HaxoxpgeHune pebeHka, B CBSA3N C POXAEHMEM (YCbIHOBIIEHMEM) KOTOPOrO Y 3asBUTENS BO3HMKIIO NPaBo
Ha nony4yeHue exxemecsa4yHoun BbiNnaTbl, HA NMNOJIHOM rocyaapCTBeHHOM o6ecnequvw|;

6) NMieHne 3adaButena poauTesibCKUX npaB B OTHOLUEHUU pe6eHKa, B CBA3NW C pPOXOEHUEM
(beIHOBJ'IeHVIeM) KOTOPOro Yy 3adaBUTENIA BO3HUKI0 NpaBo Ha nosiyvyeHune eXemMecs4HoM BbInnaThl;

B) NpeBbllleHNe pa3Mepa CpeaHeayLLEBOro 4OX0Aa CeEMbW 2-KPaTHOW BEMMYNHBI NPOXUTOYHOMO MUHUMYMa
TpyAoCcnocobHOro HaceneHusl, yCTaHOBNEHHOW B cyObekTe Poccuiickon ®egepaunn B COOTBETCTBUMN C NYHKTOM
3 cratbu 4 depepanbHOro 3akoHa ot 24 oktabpsa 1997 r. N 134-d3 "O npoXXMToO4YHOM MUHUMYMe B Poccuiickom
®epepaumn” (CobpanHne 3akoHogaTtenbcTBa Poccuinckon ®epepaumnn, 1997, N 43, c1. 4904; 2004, N 35, cT.
3607; 2009, N 30, ct. 3739; 2012, N 50, ct. 6956; 2018, N 1, cT. 5; N 31, cT. 4861) Ha rog obpalieHus 3a
Ha3Ha4YeHNeM yKa3aHHOW BbINMaThl;

(8 pea. Mpukasos MuHTpyaa Poccun ot 29.10.2019 N 704H, ot 18.06.2021 N 412H)

r) poxgeHue pebeHka (POOHOro, YCbIHOBIIEHHOrO), B CBSA3W C pOXAEHVWEM (YCbIHOBIIEHMEM) KOTOPOro
nogaHo 3asierieHue, o 1 aHeapga 2018 r.;

4) oTcyTcTBMe rpaxaaHcTBa Poccuiickon ®enepaumm y 3assutens n (unu) pebeHka, B CBA3M C POXKAEHNEM
(yCbIHOBMEHUEM) KOTOPOrO NOAAHO 3asiBlIEHUE;

€) OTCYTCTBME MOCTOSHHOrO MecTa XuTenbCcTBa Ha TeppuTtopuu Poccuiickon Pegepaumun y 3aasutens u
(vnn) pebeHka, B CBA3M C poXaeHMeM (YCbIHOBMEHNEM) KOTOPOro NoaaHo 3asiBeHue.

MepeyeHb ycnyr, KOTOpble ABMNAIOTCA HEOGXOAUMBIMMU
M ob6s3aTenbHbLIMMU ANA NPefoCTaBreHUsA rocyaapCcTBEHHON yCnyru,
B TOM 4ucne cBeAeHUA O AOKYMeHTe (AOKyMeHTax), BbiAaBaeMoOM
(BblAaBaeMbIx) opraHM3aUusiMM, y4acTBYHOLMMU B NpeaoCcTaBneHnm
rocyaapCcTBEeHHOM yCryru

29. an npenocTtaBiieHnn rocyp,apCTBeHHoﬂ ycnyrn npenocTtaBlfieHMe WHbIX YyCnyr, HeobxoaMMbIX W
06s3aTenbHbIX ANs npenoctaBlieHns rocyp,apCTBeHHon yCnyru, He OCyLeCTBIIAEeTCA.

Mopspok, pasmep 1 OCHOBaHUSI B3MMaHUA
rocyfapCTBEHHOMN NOLWJSIMHbI UJIM UHOMW NNaTbl, B3UMaeMon
3a npegocTaBrieHUe rocygapcTBeHHOW yCryru
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30. 3a npepnocrtaBiieHne rocy,u,apCTBeHHoﬂ ycnyrn rocygapCrtBeHHaa MnowriMHa WM MHad nnarta He
B3MMaeTCA.

Mopsinok, pasamep U OCHOBaHUS B3UMaHUSA NnaThbl
3a npegocTaBrieHue ycnyr, KoTopble ABNATCA Heo6Xo4UMbIMU
M 06s3aTeNbHbLIMU AN NPefoCTaBrNeHns rocyaapcTBEHHOM ycnyru,
BKIovasi MHOpMaLMI0 O MeToAUKe pacuyeTa pa3mepa Takoi nnarbl

31. Mnata 3a npegocTaBneHwe ycnyr, KOTOpble SABNSATCA HeobxoaumbiMu W obs3aTenbHbIMW  AOfS
npegocTaBneHns rocyaapCcTBEHHOW yCnyrn, 3akoHodaTensctBomM Poccunckon ®efepaumm He npegycmMoTpeHa.

MakcumanbHbIM CPOK OXUAAHUSA B oYepeau Npu nogaye
3asiBNeHM1s U NPy NosnyYyeHUn pesynbTaTta NnpegocTaBneHus
rocygapcTBeHHOW ycrnyru

32. MakcumarnbHoe BpeMmsl OXuaaHus B Ovepenun Npu nojade 3asBUTENEM 3asiBNEHUS U MPU NONyYeHUM
pesynbTata NnpefoCcTaBeHus rocyqapCTBEHHON yCnyru cocTaBnsieT 15 MuHyT.

CpoOK 1 Nopsiiok perncTpauum sasBneHus,
B TOM 4MUCIie B 31IEKTPOHHOMN chopme

33. 3asaBneHne n HeobxoaMMble OOKYMEHTbI MOryT ObITb NodaHbl HEMOCPEOCTBEHHO B YNOIHOMOYEHHbIN
opraH, 4yepe3 MHOroyHKUMOHANbHbLIN LEeHTP, HanpasneHbl NOCPeACTBOM MOYTOBOW CBSA3W, a Tawkke B dopme
3MNEeKTPOHHOro JAOKyMEHTa C MCNOMb30BaHWEM 3MNEKTPOHHbIX HocuTenen nubo nocpeactsom EgmHoro noprana,
nopTana ycnyr.

3asaBneHne n HeobxoauMble JOKYMEHTbI HanpPaBnATCA B YNOTHOMOYEHHbI OpraH NoCpeAcTBOM MOYTOBOM
CBA3N crnocobom, MO3BOMAKWMM NOATBEPAMTL akT M gaTy oTnpaBneHus. B aTom cnyvae Kk 3asBneHuto
npunaratTcs KOMMU HEOOXOAMMbIX [OKYMEHTOB, 3aBEPEHHble HOTapuMycoM WU WHBIM NMLOM B MOpPSiOKe,
ycTaHoBneHHom cratben 185.1 MpaxaaHckoro kogekca Poccuiickon ®epepauun (CobpaHne 3akoHoaaTenbCTBa
Poccuinckon ®egepauun, 1994, N 32, ct. 3301; 2013, N 19, cT1. 2327; 2017, N 14, cT. 1998).

34. MNpwn obpaLleHnn 3aaBuTeNns 4OIMKHOCTHOE NNLIO YNONTHOMOYEHHOMO opraHa:
a) NpMHMMaeT 3asBrieHne n HeobxoanMble AOKYMEHTbI;

©) BblgaeT 3asBUTENIO pacnucKy-yBedoMieHme o npueme 3asBrneHns u Heobxoanmbix JOKYMEHTOB (ganee
- pacnucka-yBegoMrneHme) ¢ ykasaHmem permcTpaumoHHOro HoMepa u aatbl puema 3asBreHuns;

B) HanpaBndaeT n3BelleHne o gate nonyyvyeHuna 3asaBlieHUA 3adBUTEsNo B Cllydae nosiydeHua 3asaBriieHUua U
HeobXxoauMbIX OOKYMEHTOB nocpeacTtsom NOYTOBOW CBSA3MW.

35. 3aseneHue, NPUHATOE JIMYHO OT 3adABUTENA, perncTpupyeTca ynoriHOMO4YeHHbIM OpraHoM B [i€Hb ero
npmnema npum ycrnosmmn ogHOBpeMEHHOro npeabAaBrieHnsA (I'Ipeﬂ,CTaBJ'IeHI/IFI) HeobxoauMbIX OOKYMEHTOB.

36. 3asiBneHue, HanpaBrieHHOE MNOCPEACTBOM MOYTOBOW CBSA3WU, PErNCTPUPYETCA He Mno3gHee NepBoro
paboyero OHsi, cnegyrollero 3a OHEM €ro MnosfyYeHust YyrnorHOMOYEHHbIM OpPraHoM C KOMUSIMU HeobXoanMbiX
OOKYMEHTOB.

37. B cnyyae ecnu K 3asiBNeHWO, HanpaBneHHOMY MOCPEeACTBOM MOYTOBOW CBA3M, MPUMOXEHbI He Bce
HeobxoaVMble AOKYMEHTbI, YNONTHOMOYEHHbI OpraH Bo3BpallaeT 3asaBUTENIO 3asiBIIEHNE U NMPUTNIOXKEHHbIE K HEMY
JIOKYMEHTbI B 5-OHEBHbIN CPOK C AaTbl MOMy4YeHUs 3TMX OOKYMeHTOB. Bo3BpaT 3asBneHuss U NPUNOXeHHbIX K
HeMy [JOKYMEHTOB OCYLLECTBMAETCA C yKazaHVWEM MNpUYMHbI Bo3BpaTa CrnocoGoM, MO3BOMSALWMM NOATBEPOAUTL
dbakT 1 gaty Bo3Bpara.

38. 3agBneHue, HanpaeneHHoe nocpeacTBoM EauHOro noprtana, noprtana ycnyr perucTpupyercs B
aBTOMaTU4YeCckoM pexxunme. [JoMmKHOCTHOE NMLO YMONMHOMOYEHHOrO OpraHa He mnosgHee crepytollero paboyero
[OHSI CO [OHS MonyyeHusi 3asiBneHuss opMMpyeT U HanpaBnsieT 3asBUTEN0 3MEKTPOHHOE YBEAOMIIEHWE O
MONyYeHUM €ero 3asiBNeHusi C yKa3aHuem [JaTbl NPeACTaBMneHusi B YMNOMHOMOYEHHBIA opraH HeobxoaunMbIX
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[OKyMeHTOB. Cpok NpeAcTaBneHnsl 3asiBUTENEM HEOOXOAMMbIX JOKYMEHTOB HE [OMKEH NpeBbiwaTb 5 paboumx
[AHEN cO OHS MOMyYeHUs: YNONMHOMOYEHHBIM OPraHoOM 3asiBrieHusl. B yBeoOMMeHNM Takke COAEPXKUTCA NepeYeHb
[OKYMEHTOB, HeobXoOMMbIX ANs MNpeacTaBrieHnsl 3asBuTeneM. 3asiBNeHUe U HeobXoauMble [OKYMEHTbI,
npeacTaBfieHHble 3asiBUTENEM B YKa3aHHbIA CPOK B YMOSIHOMOYEHHbIN OpraH, percTpypyloTcsl OOMKHOCTHBIM
MMLOM YNONTHOMOYEHHOro opraHa B AeHb obpalleHusl 3asiBUTeNs, KOTOPOMY BblAaeTcsl pacrnmcka-yBegoMneHme
Ha pyKu.

B cnyyae HenpeacrtaBlieHUA B TedYeHue YKa3aHHOro Ccpoka HeobxoaMMbIX OOKYMEHTOB 3adBuUTEllb
yBegomnaeTca 06 oTKase B paccMOTpeHNnn 3adaBliEHNA B TedeHune pa6oqero OHA C yKasaHueM NpuynH oTKasa U
nopaaka o6>xanoBaHusi BbIHECEHHOIO peLweHunaA.

Tpeb6oBaHMA K NOMeELLEHNAM, B KOTOPbIX
npenocTaBnseTCA rocyaapcTBeHHas ycryra, K 3any oXXugaHus,
MecTaM ANns 3anofiHeHus 3aaBfieHUs, MHPOPMAaLNOHHbLIM CTEHAAM
C obpasuamm ux 3anonHeHusi u NnepevyHeM OKYMEHTOB,
HeobXxoaAuMBbIX AN NpeAocTaBleHUsA rocyAapCTBEHHOMN YChyru,
pa3mMeLLeHuo u opopmMIeHU0 BU3yarnbHOW, TEKCTOBOMN
M MynbTUMeAUNHON MHopMaLumn o nopsigke NpeaocTaBreHns
Takom ycrnyru, B TOM 4Yucrne K o6ecneyeHmio 4OCTYNHOCTH
AN UHBaNUAOB YKa3aHHbIX 00 EKTOB B COOTBETCTBUMU
¢ 3akoHoaaTenbcTBoM Poccuickon ®epepaunmn
0 couuanbHOW 3awWuTe UHBaNMAo0B

39. MecTononoxeHne MOMELLEHMS  YMOMMHOMOYEHHOrO OpraHa, B KOTOPOM MpefocTaBnsieTcs
rocygapcTBeHHas ycnyra (ganee - nomelleHWe ynoSTHOMOYEHHOro opraHa), OOmkHO obecneuvvBaTtb ygobGCTBO
AN 3assBUTENEN C TOYKU 3pEHUS NELLEXOAHOM AOCTYMNHOCTU OT OCTAHOBOK OOLLECTBEHHOIO TpaHCMnopTa.

MyTb OT OCTaHOBOK OOLLECTBEHHOro TpaHcnopTa A0 34aHust (CTPOeHWs), B KOTOPOM pacronaraeTcs
noMeLleHe YNONMHOMOYEHHOrO OpraHa, [oSbKeH ObiTb 0bopyaoBaH COOTBETCTBYHOLLMMU WHEOPMALMOHHBIMM
yKkasarensamu.

40. B cnyyae ecnu wumeeTCs BO3MOXHOCTb OpraHuM3aumyM CTOSHKM (MapKoBKM) BO3rne 34aHus,
OpraHu3oBbIBAETCS CTOsiHKa (MapKoBKa) Ansi JIMYHOTO aBTOMOOWNBHOrO TpaHcnopTa 3asieuTenen. 3a
nonb30BaHWe CTOSIHKOW (MapKOBKOW) C 3asiBUTENEN nnaTta He B3aumMaeTcs.

[na napkoBKM cneumanbHbIX aBTOTPAHCMOPTHBLIX CPEACTB MaNOMOOUSbHBIX TPYMN HAaceneHUs Ha KaXKaom
CTOsIHKe Bbigensietca He meHee 10% mecT (HO He MeHee OOHOro MecTa), KOTOopble He OOMKHbl 3aHUMaTh UHble
TpaHCNOpPTHbIE CpeacTea.

41. TlomelleHne YrNoNHOMOYEHHOrO OpraHa [O/MKHO pasMellaTbCs MPEeVMYLLECTBEHHO Ha HWDKHMX,
npeanoJTUTENbHee Ha NnepBbiX aTaxax 34aHWi C OTAENbHLIM BXOAOM (MO BO3MOXHOCTM).

42. LleHTpanbHbl BXO4 B 34aHue (CTPOEHWe), B KOTOPOM pacrnonaraeTcd noMmeLleHne yrnorHOMOYEHHOro
opraHa, obopyayeTcs MHPOPMaLMOHHON TabnnyKon (BbIBECKON), COAEPKALLEN CrieayroLLyo MHopMauuto:

a) HaMMeHOBaHWe opraHa, OCyLLEeCTBNSALLEro NpefoCTaBeHNe rocy4apCTBEHHON yCnyru;

©0) agpec (MecToHaxoXaeHWe) YNOSTHOMOYEHHOMO OpraHa;

B) pexum paboThbl;

r) rpadomk nprema rpaxaaH.

dacag 3paHus (CTpoeHus), roe pacnonaraeTtcd NOMELLEeHME YNONTHOMOYEHHOro opraHa, AOMmKeH ObiTb
obopynoBaH ocBeTUTENbHbIMU NPUOOPaMMK, MO3BONALWUMY 3asABUTENAM O3HAKOMUTBCA C WMHEOPMAaLMOHHON
Tabnu4Kon.

43. MNomelLieHre YNoNHOMOYEHHOIO opraHa, NpefHasHadeHHoe A4S npuemMa sassutenei, obopyaytoTcs:

a) 3NeKTPOHHOM CUCTEMOW yNpaBreHus ovepenbio (N0 BO3MOXHOCTN);
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©0) cBeTOBbIM MHPOPMALIMOHHLIM Tabro (MO BO3MOXHOCTW);

B) CUCTEMOW KOHAMLIMOHMPOBAHMS BO3ayXa (MO BO3MOXHOCTN);

) NPOTMBOMNOXAPHOW CUCTEMOMN U CPEACTBaMU NOXAPOTYLUEHWS;

[) cucTemol oxpaHbl U BuAeoHabnioaeHust (No BO3MOXHOCTH).

44. B uenax VHGMOPMUPOBaHUA 3adBUTENEN O BO3MOXHOCTU WX y4acTus B oueHke 3(deKTUBHOCTU
OesaTeNnbHOCTN  pyKoBOAUTENEN YMNOMHOMOYEHHOro oOpraHa C Y4eTOM KavecTBa MNPedoOCTaBMEHHbIX UM
rocy0apCTBEHHbIX YCryr B MNOMELLEHWM YNOMHOMOYEHHOro opraHa (MecTe OxugaHus) pasMeLlarTcs
NMHOPMALMOHHBIE MaTepmanbl O BO3MOXHOCTM Yy4yacTus 3asBUTENen B OLEHKe KadvecTBa MpefocTaBrieHus
rocygapCTBEHHbIX YCIyT.

45. lNomelleHre YNONHOMOYEHHOIO OpraHa BKIIYaeT 3an oXXugaHus U MecTta ansa npuemMa sasisutenen.

3an oxupaHna ocHallaeTcs CTyNbsMMK, CTONIaMK (CTOMKaMu1) st BO3MOXHOCTUM 0GPOPMIIEHUS JOKYMEHTOB.
KonnuectBo MecCT oxugaHus onpefensercs ucxogs u3 (akTMYEeCKOW Harpy3kM M BO3MOXHOCTEW ANs WX
pasmelleHvs B 3gaHun. B 3ane oxmngaHusa OormkeH ObITb YCTAHOBMEH KOMMbIOTEP CO CMpaBOYHO-MPaBOBLIMM
cucTeMamu 1 NporpaMMHbIMKU npogykTamu. [Npaeuna paboTbl C KOMNLIOTEPOM, a Takke Pamunns, UMs, OT4eCTBO
(npw Hannunn), Homep TenedoHa, Homep kabuHeTa AOMMKHOCTHOrO nuua, oTBevatoLero 3a paboTty koMmnbloTepa,
pasmMeLlalTcs Ha MHPOPMaLNOHHOM CTEHAE, PACTIONOXEHHOM PAAOM C KOMMBIOTEPOM.

46. MNpu BxoAe B MOMeELLEHVE YMNONMHOMOYEHHOrO opraHa u (Mnu) B 3amnax oxuaaHus obopyayloTcs
MHOPMaLIMOHHBIE CTEH/bI, HA KOTOPbLIX pa3MeLLalTcs creayrwas nHopmMaumust U OKYMEHThI:

a) NoYTOBbLIN aapec YNONMHOMOYEHHOIO OpraHa;
©0) agpec caiiTa ynorilHoMOYEHHOro OpraHa;

B) CMpaBOYHbIN HOMep TernedoHa YNONHOMOYEHHOro opraHa, HoMep TenedoHa-aBTonHdopMaTopa (npu
Hanuuun);

r) pexum paboTbl yNOSTHOMOYEHHOIO OpraHa;

[) BbIAEPXKKN 13 HOPMAaTMBHbIX NMPaBOBbIX aKTOB, COAEpXKalUMX HOPMbI, PErynupytowmne OeaTenbHOCTb No
NpeAoCTaBMNeHUI0 TOCYyAapCTBEHHOM YCNyru;

€) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX AN NOMyYEeHUsi roCyAapCTBEHHOW YCnyru;

X) dbopma 3asaBreHus n obpasel, ee 3anosiHeHs.

47. Tpuem 3asBuUTEnNen No BOnNpocam NPeLOCTaBEHUs FOCY4ApCTBEHHOMW YCMyrM OCYLUECTBMSETCA B
kabuHkax (kabuHeTax), cneumanbHO 00OpPYAOBaHHbIX ANA Npuema 3asBuUTeNler, Ha KOTOpbIX pa3meLlarTcs
NHOPMALMOHHbIE TabnnyKkM C yKasaHneM:

a) Homepa kabuHkn (kabuHeTa);

©) dbamunun, UMeHn, oT4ecTBa (NPU HANMYUM) OSMPKHOCTHOMO N1ua.

48. B cooTBeTCTBMM C 3akoHogaTtenbcTBom Poccuiickon ®egepaumMm B Uensx opraHusauuu
GecnpenaTCTBEHHOrO AOCTyNna WHBAnNMAOB (BKMOYas WHBANMAOB, WCMOMb3YKOLWMX  KPECna-KoMsicku U

CO6aK-I'IpOBO,D,HI/IKOB) K MeCTy npenocrtaBrieHuns rocyp,apCTBeHHoﬁ ycnyrm um obecneunBatoTcs:

a) ycnoBusi OecrnpensTCTBEHHOrO AOCTYyNa B MNOMELLEHUE YMOMHOMOYEHHOro OpraHa, a Takke Ans
6ecnpenaTCTBEHHOrO NOMb30BaHUsi TPAHCMOPTOM, CpeaCcTBaMM CBA3U U MHGOpMaLnK;

6) BO3MOXHOCTb CaMOCTOATENIbHOIoO nepeaBumxeHnAa no Tepputopun, Ha KOTOpOVI pacrnoJyioXeHo
nomMelleHmne ynosiIHoMoO4eHHOro opraHa, a Takke Bxoga 1 BblXxoga U3 Hero, nocagkm Ha TpaHCnopTHOe cpencTtBo U
BblCalKu N3 HEro, B TOM 4Yucrie C UCnoJsib3oBaHMeM Kpecra-KOJTACKU;
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B) BO3MOXHOCTb COMPOBOXAEHUS WHBaNWAOB, VIMEIOLWMX CTOWKME PacCTPOMCTBA (OYHKUUM 3pEeHUst u
CaMOCTOATENbHOIO NepeaBuKeHns, U 0Ka3aHWsA UM NOMOLLK;

r) Hagnexatlee pasmellleHe 0GopyaoBaHNA U HocuUTenel MHdopMaLUK, HeobxoauMbIX AN obecneyeHnst
GecnpenAaTCTBEHHOro AoCTyna MHBanMAOB B MOMeLLeHME YNOTHOMOYEHHOIO opraHa, ¢ y4eTOM OrpaHuyYeHuin mnx
XU3HEeOeAaATenbHOCTY;

4) BO3MOXHOCTb OyGnmpoBaHusi HeobXoaUMOW AN MHBANWOoB 3BYKOBOW W 3pUTENbHOM MHdOopMaLuu, a
TakKe Haanucen, 3HAKOB W MHOW TEKCTOBOM W rpadumyeckorn WHdopMaumm 3HakaMu, BbINOSTHEHHbIMU
penbedHO-TO4EeYHbIM WprdToM Bpanns;

€) BO3MOXHOCTb [jonycka cypaonepesoaqvka u TudrnocypaonepesoaUnka;

) BO3MOXHOCTb [JOMycka CODaku-MpoOBOAHMKA B MOMELLEHME YMOMIHOMOYEHHOrO OpraHa Mnpv Hanmuyuu
OOKyMeHTa, MOATBepXAallero ee crneunanbHoe obyveHue, BblgaBaeMoro no dopMe M B [O0pAOKe,
yTBEpPXXAEHHbIX npukasom MuHucCTepcTBa Tpyda u coumanbHon 3awmuTel Poccunckon Pegepaummn ot 22 mioHA
2015 r. N 386H (3apeructpmpoBaH MuHucTtepcTBoM toctuumm Poccuickon depepaumm 21 umona 2015 r.,
pernctpaunoHHbin N 38115);

3) COOTBETCTBYHOLAA MOMOLLb pPabOTHMKOB YMOMTHOMOYEHHOrO OpraHa B NpeodoneHMn ©Oapbepos,
MeLllarLwmnx noayyvyeHno nvm FOCy,EI,apCTBeHHOVI ycnyrmn HapasHe C ApyruMmu nuuamn.

B cny4yae HeBO3MOXHOCTU NOJTHOCTbKO Flpl/ICﬂOCO6MTb nomMmeuleHme ynormHOMO4YeHHOro opraHa C y4eToM
I'IOTpe6HOCTVI nHBanunga emy obecne4ynBaeTcs 0OCTyn K MeCTy npenocrtaBlieHnd FocyﬂapCTBEHHOVI ycnyru nnbéo,
Koraa 3T1o BO3MOXHO, ee npeaoctaBriieHne no MecTty XuternbcTBa MHBannga mnn B AUCTaHLUMOHHOM peXunme.

[opsanok obecneyeHus yCnoBUn OOCTYNHOCTM ANsl MHBaNWAoB OOBLEKTOB M MpPedoCTaBMsieMbIX YCnyr B
cdepe Tpyaa, 3aHATOCTM U COUManbHOM 3aluTbl HACEMNEHUs, a TakkKe OKa3aHMs MM MpU 3TOM HeobXxoaumow
nomoLin onpegeneH npuvkasom MuHucTepcTBa Tpyda u coumanbHon 3awmtbl Poccunckon Pepepaumm ot 30
mionsa 2015 r. N 527H (3apeructpupoBaH MuHuctepcteom toctuuumn Poccuiickon ®epepauun 17 ceHtsiopsa 2015
r., permctpaumnoHHbin N 38897).

MNoka3aTenu [4OCTYNHOCTMU U Ka4yeCcTBa rocyAapCcTBEHHOM

ycnyru, B TOM Yucrie KonmyecTBo B3auMoaenCcTBUIN 3asiBUTENS

C BOMKHOCTHbLIMM NMLaMK NpU NpeaocTaBrNeHUU rocyaapcTBeHHOM
ycnyru u UX NpoAomKUTENbHOCTb, BO3MOXHOCTbL MOJy4eHus

umHdopMaLMm o Xxoae NpefocTaBleHUs rocyAapCcTBEHHOM yCryriu,

B TOM YuUche ¢ Ucnonb3oBaHUEM UH(OPMALMOHHO-KOMMYHUKALMOHHbIX

TeXHONOrMi, BO3MOXHOCTb NIMGO HEBO3MOXHOCTb NONyYeHuUst
rocyaapCTBeHHOW yCcrnyru B MHOro(yHKLIMOHaNbLHOM LIeHTpe,

B N060M TeppuTopransHOM nogpasaeneHuu opraHa,
npefocTaBnsoLLero rocyaapcTBeHHy0 ycnyry, no Bbi6opy
3aABUTENSA, NOCPEACTBOM 3anpoca o NpeaocTaBlieHun
HECKONMbKUX FOCYyAapCTBEHHbIX U (MNTN) MyHULMNANbHbIX
ycnyr B MHOrohyHKLUOHaNbHbIX LeHTpax

49. lNMokasatensamu LOOCTYNHOCTU FocyﬂapCTBeHHOVI ycnyru ABnATCA:

a) BO3MOXHOCTb nosny4yeHusa FOCy,D,apCTBeHHOIZ ycnyrmn csoeBpeMeHHO N B COOTBETCTBUU C HaACTOALUUM
ALI,MI/IHMCTpaTI/IBHbIM pernameHToMm;

6) pocTynHocTb obpalleHnsi 3a npedocTaBrieHWeM ToCyAapCTBEHHOW yCryrM, B TOM Yuclle nvuamu c
orpaHnyYeHHbIMU (PUNYECKUMM BO3MOXXHOCTSAMMU;

B) BO3MOXHOCTb MOJlyYeHWUs1 MOJNHOW, aKTyanbHOW W [OCTOBEpPHOM WHopMauMnm O Mopsiake
npeaocTaBreHus rocygapcTBeHHOM ycnyru, B TOM yucne c MCNoNb30BaHNEM
MHPOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOTMIA;

F) BO3MOXHOCTb 06pau.|,eH|/|$| 3a FocyﬂapCTBeHHOIZ yCJ'IyFOIZ pas3nnyHbIMUn crnocobamu (.I'IW-IHOG o6pau.|,eHv|e B
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YMONMHOMOYEHHbIN opraH, nocpefactsoM EAuHoro noprtana, noprana ycnyr Unim 4Yepes MHOrOgYHKUMOHamNbHbIN
LEHTP);

4) BO3MOXHOCTb OOpalleHus 3a rocygapCTBEHHOM YCNYron Mo MeCTy >XWTenbCTBa MWW  MECTy
hakTU4eckoro NpoxmeaHus (NpebbiBaHns) 3asiBUTENEN;

€) BO3MOXHOCTb O0OpalleHuss 3a rocyaapCTBEHHOW YCMyronm mnocpedcTBOM KOMMMEKCHOro 3anpoca o
NpefoCcTaBNeHUN HECKOMbKUX FOCYAapCTBEHHbIX YCMYr B MHOMO(YHKUMOHAMNbHBLIX LeHTpax, NpeaycMOTPEeHHOro
crtateen 15.1 PepepanbHoro 3akoHa ot 27 uond 2010 r. N 210-3 "O6 opraHusaumy npefocTaBneHus
rocygapCTBEHHbIX U MyHUUMNANbHbIX ycryr";

)K) KOSIMYECTBO B3aUMOAENCTBMIK 3asiBUTENS C OOMMKHOCTHbIMW nULaMm YNOJSITHOMOYEHHOro opraHa npu
npenocrtaBiieHUn FOCy.lJ.apCTBeHHOVI ycnyrm n nxX npogosmkKnTenlbHOCTb;,

3) BO3MOXHOCTb JOCYAEOHOro paccMoTpeHust Xanob 3asBuTenen Ha pelleHusi, aencteus (besgencreme)
OOIMKHOCTHBIX MWL, YNOSTHOMOYEHHOTO OpraHa, OTBETCTBEHHbIX 3a NPeAOCTaBNeHME rocyapCTBEHHON YCyru.

50. NokasaTeneM kayecTBa rocyfapCTBEHHOW YCNyrn SBnseTcs NnpeaocTaBneHne rocyaapCTBEHHON yCnyru
B COOTBETCTBMM CO CTaHAApTOM, YCTAHOBMEHHbIM HACTOAWMM AOMUHUCTPATUBHBLIM  perfnameHToMm, U
YAOBMNETBOPEHHOCTb 3asBUTENEN NpeaoCcTaBNeHHON rocyapCTBEHHOW YCIyron.

51. BsaumogenctBMe  3asBUTENs C  OO/MKHOCTHbIMM  NUUAMM  YMNOSIHOMOYEHHOro  opraHa,
MHOFOYHKLMOHANBHOro LeHTpa Mpu npegocTaBfeHnn rocydapCTBEHHOW YCNyru OcyllecTBrsieTcs ABa pasa -
npu NpeacTaBneHMn B YMNOSIHOMOYEHHbLIA OpraH, B MHOrOYHKUMOHAmNbHBLIA LIEHTP 3asBlEHUs CO BCEMM
HeoOX0AMMbIMM AOKYMEHTaMMU AN MOSydeHUst TrocydapCTBEHHOM YCryrn W npu MnornydeHun pesyrnbraTa
npeaocTaBneHns rocy4apCTBEHHON YCNyry 3asiBUTENEM HENOCPEACTBEHHO.

52. B cnyyae HanpaBneHus 3asBrieHus co BCEMU HEOOXOOUMbIMW AOKYMEHTaMM NocpeacTBOM MOYTOBOW
CBSI3X B3aUMOLENCTBUE 3asBUTENS C AOMKHOCTHBIMU NMLUaMn YNONMHOMOYEHHOro opraHa OCyLLEeCTBASETCS OOUH
pas - Npu NonyyYeHnun pesynbTata NpefoCTaBNeHUs roCy4apCTBEHHOW YCNyru 3asiBUTENEM HENOCPELACTBEHHO.

53. B cnyyae HanpaBneHus 3asBneHus nocpegctBoM EguHoro mopTana, noptana ycnyr B3aMoaencTene
3adasutenda C AOOJDKHOCTHbIMM  NnUaMn  YNOJIHOMOYEHHOrro opraHa oOcCyllecTBndaeTca nBa pasa - Mnpu
npeacTaBneHny B YNOMHOMOYEHHbIN OpraH BCeX HeoOXOoOAUMbIX AOKYMEHTOB AN MONyYeHUs1 rocyapCTBEHHOW
yCryrv u Npuv noslyyeHun pesynbtata NpefoCcTaBNeHnsi rocyaapCTBEHHON YCNyrn 3asBuTenemM HenocpeacTBEHHO
nmMbo odvH pas - B clyyae MnonyvYeHuWs pesynbTaTa rocyaapCTBEHHOW ycnyru nocpeactBoM EguHoro noprana,
nopTana ycnyr.

54. npOD,OJ'I)KI/ITeJ'IbHOCTb OHOro B3aMMOAENCTBUS 3asiBUTENS C AOJMKHOCTHLIM NULOM YNOJTHOMOYE€HHOro
OopraHa npwu npenocrtaBrieHnn rocyp,apCTBeHHoﬁ ycnyru He npesbillaeT 15 MUWHYT.

WHble TpeboBaHusA, B TOM YMCre yYUTbiBaroLwme
0COGEHHOCTU NpefoCcTaBNeHNsl rocyAapCTBEHHOWN yCryru
Mo 3KCTEPPUTOPUASILHOMY NPUHLUMNY U OCOBEHHOCTH
npefocTaBreHUsi rocyAapCTBEHHOW YCINYru B 3NIeKTPOHHOW dhopme

55. Mpu HanpaBneHWn 3asiBEeHMs U HeobXoOMMbIX AOKYMEHTOB B (hopMe 3MEeKTPOHHbIX [AOKYMEHTOB
nocpencTeoM EavHoro noptana, nopTana ycnyr UCnonb3yeTcs 3reKTPOHHas NOANUCH 3asaBUTeNs.

3asBuTenb MOXeT UCNONb30BaTb MPOCTYIO SMNEKTPOHHYIO NOANUCH B Cryvae, NpefyCMOTPEHHOM NYHKTOM
2(1) MpaBun onpegeneHusi BUAOB JNEKTPOHHOM MNOAMMCK, MWCMNONb30BaHWE KOTOPLIX AOMNyckaeTcs npwu
obpalleHnM 3a MorlyYeHMeM roCyOapCTBEHHbIX U MyHUUMNANbHbIX YCIYr, YTBEPXOEHHbIX MOCTAHOBIIEHUEM
MpaButenbctBa Poccurickon degepaumm ot 25 umoHa 2012 r. N 634 "O Bugax SMEKTPOHHOW MOAMMUCH,
MCnosib3oBaHMe KOTOPbIX OO0MyCKaeTca npu 06pa|.|.LeH|/|v| 3a nojlyd4eHnem rocyaapCrBeHHbIX U MyHULMNANbHbIX
yenyr" (CobpaHue 3akoHopatenbctBa Poccunckon ®denepauum, 2012, N 27, ct. 3744; 2013, N 45, ct. 5807;
2018, N 36, cT1. 5623).

56. TlocymapcTBeHHas ycnyra OCYLLECTBNSETCA MO 3KCTeppuTopuanbHOMY MNpuHUMNY B ftobom
YMOSTHOMOYEHHOM OpraHe Mo BblIbOpy 3asBMTENs He3aBMCMMO OT MecTa €ero XuTenbCcTBa WM MecTa
hakTnyeckoro npoxusaHus (NpeboiBaHus).
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57. lNpu npegocTaBneHUM rocygapCTBEHHOW ycnyrM nocpeActBoM EAuHoro noptana, noprtana ycnyr
3asaBuTENt0 0becneynBaeTcs BO3MOXHOCTD:

a) nony4eHus MHopMaLMKn O NOPSIAKE U CPOKax NPeaoCTaBeHNs rocyapCTBEHHON yCryru;

©0) 3anvcy Ha npuem B YNONTHOMOYEHHbIV OpraH Ansi nogayvv 3asBreHnst 1 Heob6xoaMMbIX AOKYMEHTOB;
B) (POpPMUPOBaAHUS 3asBMEHS;

r) HanpaBreHWs 3asBNeHNS U HEOOXOOUMbIX OKYMEHTOB B 3IEKTPOHHON hopMme;

4) Nony4YyeHnsi CBEAEHUIN O XOA4e NPEAOCTABMNEHUS FOCYAapCTBEHHOW YCNyru;

€) Nony4YeHns ANEKTPOHHOrO CO0bLLEeHNS O pe3ynbTaTe NpeaoCcTaBneHns rocyaapCTBEHHON yCnyru;
) OCYLLLEeCTBIEHNSA OLIEHKMN Ka4yecTBa NPeAoCTaBleHNs roCyAapCTBEHHOW YCIyru;

3) pocynebHoro (BHecyaebHoro) obxxanoBaHusl pelleHnn n gencteuin (6e3pencTems) ynosTHOMOYEHHOTo
opraHa, JO/mMKHOCTHOrO fua, OTBETCTBEHHOIO 3a NpeaoCcTaBleHne rocyfapCTBEHHON YCyru;

1) NonyyeHns pesynbTata rocyaapCTBEHHOMN YCryrn B (ooOpMe 3rEKTPOHHOIO AOKYMEHTa.
58. MNprem 3aaBuTenemn B ynosiHOMOYEHHOM OpraHe OCYLLECTBNAETCSA MO NpeaBapuUTeNbHON 3anncu.

3anuch 3asiBUTENEeN Ha NpyUeM B YNOSIHOMOYEHHbI opraH (Aanee - 3anucb) oCcyLLECTBNAETCS NOCPEACTBOM
EnvHoro noptana, nopTana ycnyr, caita ynoflHOMOYEHHOro opraHa, MHOTO(YHKLMOHANBHOIO LieHTpa.

59. I'IpM npepnoctaBiieHnn Focyﬂ,apCTBeHHOﬁ ycnyrm nocpeancrtesom EavHoro noprtana 3adBUTENIO
HanpaBnaeTcaA:

a) yBeJoMIIeHNE O NpuemMe 1 perncTpaummn 3asBrneHns 1 He0BXoAMMbIX OKYMEHTOB;
0) yBefoMIeHMe 0 pesynbTaTax PacCMOTPEHUS 3asiBNEHNS U HEOGXOANMBIX JOKYMEHTOB.

60. He ponyckaetcs oTka3 B Npueme 3asiBieHUs] U HeOOXOAMMbIX AOKYMEHTOB, a Takke OTka3 B
NnpefocTaBNeHUN rocygapCTBEHHOM YCNyrn B criyyae, ecnu 3asBrieHne n Heobxoammble OOKYMEHTbI NMOgaHbl B
COOTBETCTBMM C MH(pOpMaLMEN O CpoKax M Mopsiake NpefoCTaBfeHUsl rocy4apCTBEHHOW YCNyri, pasMeLLeHHOM
Ha EgnHom nopTane.

3anpewaetca TpeboBaTb OT 3asBUTENA COBEPLUEHWS WHbIX AENCTBUM, KPOME MNPOXOXAEHUS
naeHTurkaumm n ayteHTudukauum B COOTBETCTBUM C HOPMaTUBHbLIMW NPaBOBbIMW aktamu Poccuinckon
depepaumu, ykasaHus Lenu npuema, a Takke NPeLoCTaBNeHUs CBeAeHU, HeobXxoauMMbIX AN pacyeTa
ANUTENbHOCTU BPEMEHHOTO UHTEpBarna, KoTopbli HeobxoamMMo 3abpoHNpoBaTh ANs Npuema.

lll. CocTaB, nocrnegoBaTeNibHOCTb U CPOKU BbINOJTHEHUA
agMUHUCTPaTUBHBLIX Npoueayp (aencTBui), TpeboBaHM K NOPAAKY
MX BbINOJIHEHUS, B TOM YUCIIe OCOOEHHOCTeN BbIMONHEeHUs!
aAMUHUCTPATUMBHLIX Npoueayp (AeNCTBUNA) B 3NEeKTPOHHOM hopme

61. lMpepocTaBneHne rocydapCTBEHHOW YCnyri BKhYaeT B cebs crefyoowme agMUHUCTPaTUBHbIE
npoueaypbl (AencTeus):

a) Np1eM ¥ perucTpauus 3asiBreHus;

6) B3aMMOEWCTBME C WHbIMW OpraHaMu roCydapCTBEHHOW BIiacT, HamnpaBlieHUe MeXBEOOMCTBEHHbIX
3anpoCoB B yKa3aHHble opraHbl A5 NONyYeHUsi JOKYMEHTOB U CBEAEHUIA, KOTOPbIe HAXOAATCs B PacrnopsiKeHum
yKa3aHHbIX roCyAapCTBEHHbLIX OPraHoB;

B) NPUHATUE pelleHnAa O Ha3Ha4YeHun eXeMecsa4YyHon BbinnaTbl NMMO6o 06 oTKase B yaoBneTeBoOpeHnn
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3aABMNeHNs;

r) ygeJoMreHne 3asBUTENS O NPUHATOM PELUEHNM O HA3HAYeHUU eXEeMECSYHON Bbinnatbl NMnbo 06 oTkase
B Y4OBMETBOPEHUM 3aSIBIIEHMS.

MpueM 1 pernctpauus sasBneHus

62. OcHoBaHveM [Ofis Hayana BbINOMHEHUSA NPoUeaypbl MO MpUMeMY U permctpaumm yrnoriHOMOYEHHbIM
OpraHom 3asiBreHusl sBnsietca obpalleHne 3asBUTENst B YNONTHOMOYEHHbIV OpraH C 3asiBNIeHNEM, 3anoSfTHEHHbIM
B COOTBETCTBUM C NOYyHKTOM 6 [lopsgka OCyLLeCTBNEHUS €XEMECHAYHbIX BbINfAT B CBA3M C POXAEHUEM
(ycblHOBMEHMeM) nepBoro pebeHka u (Mnu) BToporo pebeHka n obpalleHns 3a HasHa4YeHWEM yKa3aHHbIX BhINar,
yTBEpXXAEHHOro npukasom MuHuctepctBa oT 29 gekabpsi 2017 r. N 889H, ¢ npunoxeHneM HeobOXoOUMBIX
JOKYMEHTOB.

63. MNpn nprveme 3aaBneHNss 1 HEOOBXOAMMbIX JOKYMEHTOB AOMKHOCTHOE MNULIO YNONIHOMOYEHHOIO OpraHa,
OTBETCTBEHHOE 3a MPMEM U PErMCTpaLnio 3asBNeHUs:

a) cBepdeT AaHHble npeacTtaBiieHHbIX JOKYMEHTOB C AaHHbIMU, YKa3aHHbIMU B 3aABI1IEHUN,

6) npoeepdAeT KOMMNEKTHOCTb AOKYMEHTOB, NPaBUJIbHOCTb Od)OpMJ'IeHI/IFl N cogepxaHune npeacrtaBrieHHbIX
OOKYMEeHTOB, COOTBETCTBME cBegeHun, cogepXxawunxca B pa3HbiX JOKYMEHTaXx;

B) CHMMaeT Konunn ¢ JOKYMEHTOB B Cllydae, ecnu npeactaBfeHbl NOANTMHHUKN OOKYMEHTOB;,
F) 3aBepdeT Konmmn OKyMeHTOB, NOANTMHHUKM JOKYMEHTOB BO3BpalLlaeT 3adABUTENIO;

O) perncTpuypyet 3asiBlieHMe B CpPOKW, NpeaycMmoTpeHHble nyHktamu 35, 36 u 38 HacTosiero
AOMUHUCTPATUBHOIO pernameHTa;

e) BblAaeT (Hal'lpaBﬂFleT) 3adaBUTESO pacCnUCKy-yBegoMIieHMe C yKadaHunem pernctpaumoHHOro Homepa um
naTtbl npnemMa 3asaBJ1eHUA.

63.1. YNONHOMOYEHHbLIN OopraH NpMHMMAaET peLLeHne O Bo3BpaTe 3asiBUTENIO 3asiBEHUs U npunaraemblx K
HEMY [OOKYMEHTOB C MOTMBMPOBaHHbIM OOOCHOBaHVMEM MpPUYMH BO3BpaTa B Crlyvyae, €cnv 3asiBUTENEeM He
npeAcTaBneHbl B YNOMHOMOYEHHbBIA OpraH Haanexawmm obpa3oM oopMIIeHHOE 3asiBrieHNe 1 (MnK) B MOMHOM
06beme HeobxoaMMble JOKYMEHTBI.
(n. 63.1 BBegeH [pukazom MuHTpyaa Poccum o1 29.10.2019 N 704H)

64. Pe3yﬂbTaTOM aﬂ,MI/IHI/ICTpaTVIBHOIZ npouenypbl ABNAETCA NprUemM n permctpauna 3adaBrieHUA.

65. Cnocob cumkcaumm pesynbTata agMUHUCTPATMBHOM MpoLeaypbl, B TOM YMCE B 3MIEKTPOHHOW dhopme,
cofepXawun ykasaHue Ha dopmaT 006sa3aTenbHoro  oTtobpaxeHuss  agMUHUCTPaTUBHOW  npouenypbl:
OTBETCTBEHHOE [JOMKHOCTHOE NMLO PErncTpmUpyeT 3asBrieHne Co BCeEMU HEOOXOANMBIMWU AOKYMEHTaMu, BHOCUT B
noprtan ycnyr cBedeHUsi O NMPUEME W perucTpaumm 3asiBlIEHUss CO BCEMW HEOOXOAMMBbIMW [OKYMEHTAMU U
nepegave ux O4ng paccMOTPEHMS Ha criegylowmi atan. [JaHHble CBeAEeHUs OOIMKHbI ObiTb AOCTYMHbI 3aSBUTENO
Ha EgnHom nopTtane.

B3anmopencTBme ¢ UHbIMM OpraHaMmu rocyapcTBeHHOMW BnacTu,
HanpaBrieHne MeXXBeJOMCTBEHHbIX 3arNpPOCOB B YKa3aHHble OpraHbl
ANA Nony4YeHUs AOKYMEHTOB M CBeeHUN, KOTOpble HaxoasiTCA
B pacnopsi>keHMM yKa3aHHbIX rocyfapCTBEeHHbIX OPraHoB

66. OcHoBaHveM Ans HamnpaBneHusl 3anpocoB ANs MofyYeHWs WHopmauun, BNUSAIOLWEN Ha NpaBo
3as8BUTENS HA NOMyYeHne rocyaapCTBEHHON yCnyru, ABNSETCS NPUEM U perncTpaums 3asBneHus.

67. MNpn NnpegocTaBneHUN rocygapCTBEHHOW YCMYrM YNONMHOMOYEHHBIN OpraH B3aMMOLENCTBYET C cyaamu,
opraHamu cry>0bl 3aHATOCTU HACENEHUS; BOUHCKUMUN YacTsaAMN, YYPEXAEHUAMU U opraHnsaumsMm degeparnbHbIX
OpraHoB MCMOMHUTENbHOM BRacTW, B KOTOPbIX 3aKOHOM MpPedycMOTpeHa BOeHHas cnyxba, n BOEHHbIMU
KOMUCCapuMaTamum MyHuMUMNanbHbiX 00OpasoBaHuiA; TepputopuanbHbiMM  opraHamum doHga coumanbHoro
cTpaxoBaHusi Poccunckon dPegepauumm; TeppuTopuanbHbiMu opraHamu [leHcmoHHoro doHga Poccuinckon
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denepaunu; heaepanbHbIM OpraHoM UCMONMHUTENBHOW BNAcTU, YNONHOMOYEHHbIM Ha OCYLLIEeCTBIEeHNe (YHKLIMIA
Mo KOHTPOM0 U HaA3opy B cdepe Murpaumu, U ero TepputopuanbHbIMU OpraHamMun, B PacnopsikeHUM KOTOpPbIX
nMeeTcs MH(OPMaLNA O MECTE XUTENbCTBA 3asiBUTENSA; OpraHamu 3arnvcu akToB rpakaaHCKOro COCTOSIHMS.

68. B TeueHne 5 pa6oqwx OHen nocne npuema w”n perncTtpaumnm 3adBrieHna AOOJMKHOCTHOE JnLOo
YNOJIHOMOYEHHOro opraHa, OTBETCTBEHHOE 3a e€ero pacCMOTpeHue, HanpasndeT 3anpocbl B oOpraHbl U
opraHmsauumn, MMerLimne B pacnopaxeHnm VIH(bOpMaLI,I/IIOZ

a) 0 NPOXOXAEHUN rpaXKaaHUHOM BOEHHOW Cry0bl Mo Npu3bIBY;
©) o npusHaHuM 3asBuTens 6e3paboTHbIM, O HEBbINMaTe Nocobus no 6espaboTuue;

B) O Bbinnate nocobus no 6espabotuue (MaTepuanbHOM MNOMOLWLM WM MHbIX Bbinnat 6e3paboTHbIM
rpaxgaHam, O CTUNEeHAMM U MaTepuanbHOW MOMOLLUM, BbINSIAYMBAEMON rpaxgaHaMm B nepuog NpoXoXaeHUs
npodpeccuoHanbHOro obyyeHUss unu nonyyYeHus LOMNOSNHUTENbHOro npod)eccroHanbHOro obpasoBaHMsA Mo
HanpaBMeHnio opraHoB CryX0Obl 3aHATOCTU; O BbiNnaTe 6e3paboTHbIM rpakgaHam, NPYHUMALWMM y4YacTue B
o6LecTBeHHbIX paboTax, 1 6e3paboTHbIM rpaxgaHam, 0cob0 HyXXAAKLWMMCA B COUMAribHON 3alumTe, B NEpUoA
MX y4acTus BO BPEMEHHbIX paboTax, a Takke O BbiNfaTe HeCOBepLUEHHONETHUM rpaxgaHam B Bo3pacTte oT 14 go
18 net B nepuo nx y4actus Bo BpeMeHHbIX paboTax);

r) o poxaeHun pebeHka (getewn), o pactopkeHun bpaka, 0 CMepTy;
A) 06 yctaHoBneHun Hag pebeHkom (aeTbMu) oneku, o6 yCbIHOBNEHUH;

€) 0 nony4YeHUn Nocobus No BPeMEHHOW HETPYA0CnocoBHOCTM, nocobua no GepeMeHHOCTU U podaMm, a
TaKke eOMHOBPEMEHHOTO NOCoBUsA KEeHLUMHAM, BCTaBLUMM Ha Y4eT B MEAVLMHCKMX OpraHusaumsix B paHHue
Cpokn GepeMeHHOCTH, 3a cueT cpeacTs PoHaa coumanbHOro crpaxoBaHus Poccuiickoin defepaumm, a Takke o
€XXeMeCAYHbIX CTPaxXOBbIX BbiNnatax no 06a3atensHOMY CoLMansHOMY CTPaxoBaHMI0 OT HECHACTHLIX Cry4Yaes Ha
MPOM3BOACTBE U NPOdECCHOHaNbHbIX 3a60MeBaHuii;

X) 0 HanuumMm nMBo OTCYTCTBMM permcTpaumum nNo MecTy XUTenbCTBa 3asBuTens B npeaenax Poccuinckown
degepaumn, cBegeHWs O perncTpauum Mo MeCTy JKUTeNnbCTBa 3asdABuTens, a Takke [OOKYMEHTbI,
noAaTBepxaatrolme NpUHaanexHocTb K rpaxagaHcTey Poccuiickon ®egepauun 3assutensa n pebeHka, B CBA3MN C
poxaeHuem (YCbIHOBIIEHNEM) KOTOPOro NOAaHo 3asiBreHne;

3) O MOMyYEeHWN MEHCUM, KOMMEHCALMOHHBIX BbINMAT AOMOMHUTENLHOTO eXeMecsdyHoro obecrneveHus
neHcroHepa.

69. OpraHbl 1 opraHusauuu, ykasaHHble B MNyHKTe 24 HacTosiero AOMUHUCTPATUBHOIO perfaMmeHTa,
00513aHbl pacCMOTPETbL MEXBEOOMCTBEHHbBIE 3anpochl YNOSIHOMOYEHHOIO OpraHa U HanpaBuTb OTBET B CPOK, He
npeBbIlWaWnn 5 paboynx gHen co AHSI X NOCTYMEHMS B Takue opraHbl U opraHm3auum.

70. Pe3yJ'II:TaTOM aJJ,MI/IHI/ICTpaTMBHOIZ npouenypbl 4BndeTcA nonyvyeHne YnoJIHOMOYEHHbIM OpraHoMm
OOKYMEHTOB " cBeaeHun, KOTOPbl€ HaxoOATCA B paCnopsAXXeHUN rocyqapCTBEHHbIX OpraHoB, BIIMAKOLWMX Ha NpaBo
3adaBuUTENA Ha nony4vyeHune FOCYﬂapCTBEHHOVI ycnyru.

an/IHﬂTVIe peweHnsa o Ha3Ha4YeHun exemMmecsiYHOM BbINnaTtbl
nnbo o6 oTkase B yAOBNETBOPEHUN 3asBNEeHNA

71. OcHoBaHVMeM O Hayana pPacCMOTPEHUS YMONTHOMOYEHHbIM OpraHOM 3asiBMieHUsl SBMsSieTcs npuem
3a8BMEHUSS U MOCTyMNfeHVe OTBETOB Ha 3anpocbl 06 WHGoOpMauuu, BhUsIOWEA Ha NpaBo 3asBUATENS Ha
NoJslyYeHne rocyaapCTBEHHON YCyru.

72. [omKHOCTHOE N1LO YNONMHOMOYEHHOro OpraHa:

a) onpedensieT HanuumMe nMbo OTCYTCTBME MpaBa 3asBUTENS Ha MONyYeHue rocydapCTBEHHOW YCrnyrn B
COOTBETCTBMM C 3aKOHoAaTeNnbCTBOM Poccunckon ®egepaunm;

6) nNpUHNMMaEeT pelleHne O Ha3Ha4dYeHun exemMmecsiyHOM BbiNnatbl NMnMb6o o6 oTkase B yaooBneTBopeHunn
3asBMEHNS B MECSYHbIN CPOK C pgaTtbl nogayvn 3adBlieHusd, KOTOpoe noanuncbiBaeTCA YMNOJIHOMOYEHHbIM
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OOJIKHOCTHbBIM JTULIOM YMNMOJIHOMOYEHHOIo opraHa.

73. ExemecsadyHasi Bbinfata HasHa4aeTCA CoO [HSA POXOEHUsa pebeHka, B CBASUM C  POXAEHUEM
(YCbIHOBMNEHMEM) KOTOPOro BO3HMKIO NPaBO Ha eXeMecAYHYIo BbinnaTy, ecnu obpalleHne 3a Hell nocrneaosarno
He nosgHee 6 MecsALEB CO OHA poXaeHua pebeHka. B ocTanbHbIX cnyyasx exemecsyHas Bbinnata HasHavaeTcs
CO [IHS1 0bpalleHns 3a ee HasHa4YeHVeM.

74. Tlpy NpUHATUN peLleHnss O Ha3Ha4YeHUM exXemMecsaYHOM BbINnaThbl BbiMfata exemMecsyHOW BbinmnaThl
OCYLLECTBMSETCA YNOSIHOMOYEHHLIM OPraHoOM 4epe3 KpeauTHble OpraHm3aumu, YKasaHHble 3asBuTenem, B
pasMepe MPOXWUTOYHOrO MWHUMYMa [Anis OeTell, yCTaHOBMeHHOM B cyObekTe Poccuiickon ®Pepepaumm B
cooTBeTCTBMM C OyHKTOM 3 cTatbu 4 PepepanbHoro 3akoHa ot 24 oktabpsa 1997 r. N 134-d3 "O npoXUTOYHOM
MUHMMYyMme B Poccunckon ®egepaumun” Ha rog obpalleHuns 3a HasHa4YeHeM yKka3aHHOW Bbinnathbl.

(8 peq. MNpukasa MuHTpyaa Poccum ot 18.06.2021 N 412H)

ExxemecsiuHas BbiNnata HasHa4vaeTcsl OO OOCTMKeHUst pebeHkoMm Bo3pacta oaHoro roga. Mo mcteyeHun
3TOro Cpoka 3asiBUTErNb NOAAET HOBOE 3asiBIEHME CHadyarna Ha CPOK A0 AOCTMKeHuUs pebeHkom Bo3pacTa ABYX
NneT, a 3aTeM Ha CPOK A0 OOCTUXKEHMS MM Bo3pacTa Tpex NeT U NpeacTaBnseT JOKYMEHTbI (KOMUW AOKYMEHTOB,
cBefeHus), HeobxoammMble Ans ee Ha3Ha4YeHus.

(8 pea. Opukasza MuHtpyga Poccun ot 29.10.2019 N 704H)

75. PewweHne 06 oTkase B yAOBNETBOPEHUUN 3aSIBIEHUS BbIHOCUTCS MO OCHOBaHWUSIM, YKa3aHHbIM B [YHKTE
27 Topsagka OCyLLECTBNEHMS EXXEMECHAYHBIX BbIMMAT B CBA3M C poXaeHWeM (YCbIHOBIIEHNEM) NepBoOro pebeHka n
(vnn) BTOpOro pebeHka M obpalleHus 3a Ha3HAYeHUWEM YKa3aHHbIX BbIMMAT, YTBEPXKAEHHOTO MNPUKa3oM
MuHnctepctea ot 29 gekabpsa 2017 r. N 889H, a Takke B criyyae npeBbillEHUsI pasMepa cpefHenyLleBoro
Aoxoda cemMby 2-KpaTHOW BEMNUYMHBLI MPOXUTOYHOMO MUHUMYMa TPYAOCNOCOBHOro HaceneHunsi, ycTaHOBNEHHON B
cybbekte Poccuiickon Pepepaumm B COOTBETCTBUM C MYHKTOM 3 cTaTbun 4 PenepanbHOro 3akoHa oT 24 okTsabps
1997 r. N 134-®3 "O npoxuTo4yHOM MUHUMYMe B Poccuiickon depepaumn” Ha rog obpalleHust 3a Ha3Ha4YeHNeM
yKa3aHHOW BbiMnaTbl, B Cry4ae poxaeHuss pebeHka (POAHOro, YCbIHOBIIEHHOrO), B CBHA3M C POXAEHUEM
(yCbIHOBNEHMEM) KOTOPOro nogaHo 3asieneHve, 0o 1 aHBaps 2018 r., B criyyae OTCYTCTBUSI rpakgaHcTBa
Poccuiickon ®epepaumm y 3assutens n (Mnu) pebeHka, B CBA3N C pOXXOEHUEM (YCbIHOBIIEHMEM) KOTOPOro NOAaHO
3asBrieHne, B Criyd4ae OTCYTCTBMS NMOCTOSIHHOrO MecCTa >XuTenbcTBa Ha Tepputopun Poccuiickon Pegepauuu y
3aaBuTENs U (Mnun) pebeHka, B CBSI3N C poXXAeHUEM (YCbIHOBIEHNEM) KOTOPOro NOA4AHO 3asiBrEHME.
(B pea. Mpukasos MuHTpyaa Poccum o1 29.10.2019 N 7044, ot 18.06.2021 N 412H)

76. PesynbTatoM agMUWHUCTPATMBHOW MpoLeaypbl SIBNSETCA MNPUHATUE pPEeLUEHUS O Ha3Ha4YeHun
exemMecsa4yHon Bbinnatbl 6o 06 oTkase B yAOBNETBOPEHMM 3asBMEHMS.

77. Cnocob dmkcauum pesynbtaTa agMUHUCTPATUBHOWM Mpoueaypbl, B TOM YUCIE B 3MEKTPOHHOW hopME,
cofepXawmn ykasaHue Ha copmaT obsasaTenbHOro OTobpaXxeHUs agMWHUCTPATMBHOM Mpoueaypbl: MOMEHT
0hOPMITEHUS PELLEHMST O Ha3HAYEHUN EXEMECAYHON BbiMnathbl MO0 06 OTkase B yOOBMNETBOPEHUN 3asBEHUS
PUKCUPYIOTCA OTBETCTBEHHBLIMU AOMMKHOCTHBIMM NuuamMu B nopTane ycnyr. [aHHble cBegeHust OOmkHbl ObiTb
OOCTYMHbI 3asiBuTento Ha EanHom noprane.

YBegomneHue 3asBUTENSs O MPUHATOM peLueHUun
O Ha3Ha4YeHuU exemecsiYHOM BbInnaTtbl NM60 06 oTKase
B yAOBMeTBOPEeHUN 3asABNeHuns

78. OcHoBaHuemMm Aans yBeOOMINEHUA 3aaBUTENA O MNPUHATOM pelleHun O Ha3Ha4deHuun exemecsa4yHom
BbinniaTbl NMnbo o6 oTkase B YOOBINETBOPEHNN 3adABlIEHUA ABNAETCA NPpUHATUE pelleHUA O Ha3Ha4YeHuu
eXXeMecsa4YHoN BbinnaTbl Mnbo 06 oTkase B YAOBIETBOPEHNN 3aABITIEHUA.

79. [JOmKHOCTHOE NMLO YNOMHOMOYEHHOrOo OpraHa HanpaBsnsieT 3asBUTENO YBEOOMIEHWE O MPUHATOM
peLleHnn No ajpecy, ykazaHHOMY 3asiBUTENeM, NOYTOBbIM OTMNpaBneHvemM B TedeHne 5 paboumx OHen nocne
NPUHATUS peLLEHUS.

B cnyyae npuHATUA pelleHna 06 oTkase B yOoBNETBOPEHNN 3adBlieHNA yBedOMIIeHUE O MNPUHATOM
pelweHnn HanpaBnAaAeTca 3adaBUTesio B Te4eHne 5 pa60qv|x OHen ¢ gathl NPUHATUA COOTBETCTBYHOLLEro peLleHna
C YKa3aHMeM NpuYHnHbl OTKa3a 1 nopsaaka ero obxkanoBaHus.
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B cnyyae nopaun 3asiBneHuss B chopme 3MEKTPOHHOrO AOKyMeHTa rnocpeacTBoM EauHoro noprtana,
nopTarna ycrnyr yBeoMIIEHUe O MPUHSATOM peLleHn B (hopMe INEKTPOHHOTO [OKyMeHTa B TedeHne 1 pabodero
[HS1 Mocre NPUHATUS PeLLeHUsI HanpaBnseTcs 3asBUTENo NocpeacTBoM EanHoro noptana, noprtana ycnyr.

B cnyyae nogauu 3asBneHus Yepes MHOTO(YHKUMOHAMbHbLIN LEHTP YBEAOMIIEHUE O NMPUHATOM PELLUEeHUN B
dopme 3MEKTPOHHOIO [OKYMEHTa HanpaBnsieTcs B TeyeHMe 5 paboumx OHEeW Mnocrne MPUHATUS pelueHusl B
MHOMO(YHKLMOHANbHBIA LEHTP A5 BblAaun 3asBuTento.

80. PGSyJ'IbTaTOM aﬂ,MI/IHI/ICTpaTVIBHOIZ npouenypbl ABNAETCA HanpablieHMe 3adaABUTENO yBeOOMIIeHUA O
NMPUHATOM pPELLEHUNN.

81. Cnocob dukcaumun pesynbrata agMUHUCTPATUBHOM Npouenypbl, B TOM YUCMe B 3NEKTPOHHON dhopme,
cogepxalluin ykasaHne Ha cpopmar ob6s3aTenbHOro OTobpaxeHus aAMUHWCTPATMBHOW npouenypbl: MOMEHT
ocbopMneHnss yBedoMInEHMS O MPUWHATOM peLUeHUW W HanpaBneHue yBeOOMIEHWs O MPUHATOM peLLeHuu
3agsuTento. laHHble cBegeHus AOMKHbI ObITb 4OCTYMHbI 3asaBuTento Ha EanHom noprane.

Mopspok ncnpaBneHus AonyLweHHbIX OneYyaToK U oWnG0oK
B BblaHHbIX B pe3yfibTaTte NpeaocTaBlieHUsl rocyfapCTBeHHON
ycnyru JoKyMeHTax

82. B cnyyae ecnu B BblAaHHbIX B pe3ynbTaTe MpefoCTaBlieHnst rocygapCTBEHHON YCNyrn AOKYyMEHTax
JonyuieHbl oneyaTkm u  (unun) owmbkn, TO 3aaBUTENb BnpaBe 06paTUTbCS B YNOSIHOMOYEHHbIN OpraH
nocpeacTBoM MOYTOBOM CBA3WM, EAMHOro noprtana vnm noptana ycnyr, yepe3 MHOro(yHKUNOHANbHbLIN LEeHTP
nnbo HenocpeaCcTBEHHO MpU NMYHOM obpalleHMM B YNOSIHOMOYEHHbIN OpraH C MUCbMOM O HEOBGXOAMMOCTU
ncnpaBneHns JOMyLEHHbIX OneyaTok U (M) OLWMBOK C N3NOXEHNEM UX CYTU U NPUIIOXKEHNEM KONUM OOKYMEHTA,
cofepKaLlero oneyatku n (Unn) oLLMOKK.

83. Peructpaums nuceMa O HeODXOAMMOCTU UCMpaBneHMs OOMyLEHHbIX OoneyaTtok W (unm) oLwmnBoK
OCYLLECTBMSIETCA B CPOKW, NpeaycMoTpeHHble nyHkTamyn 35, 36 m 38 HacTtodAwero AAMWHUCTPATUBHOIO
pernameHTa.

84. B TeyeHne 10 paboumx AHEA C MOMEHTa perucTtpauum B YNOSIHOMOYEHHOM OpraHe nucbma o
HeobX0AMMOCTU UcNpaBneHns ONYLLEHHbIX OneYaTok 1 (Mnn) owmnboK YNOoNHOMOYEHHbIM OpraH nogrotasnvuesaeT
N HanpaendeT 3adaBUTENO HOBble JOKYMEHTbI, B KOTOPblIE BHECEHbl COOTBETCTBYHOLWMNE UCNPaBIIEHUA.

85. [JokyMeHT, BbldaBaeMmblii B pesynbTarte npefocTaBNeHns rocygapCTBEHHOW YCMNyru, B KOTOPbIN
BHECEHbI NCMNPaBIEHUs, Bpy4YaeTcsl 3asiBUTENIO NIMYHO UITM HanpaeBnseTcsa 3akasHbIM MOYTOBbIM OTNpPaBfiEHNEM C
YBEAOMIIEHNEM O BPYYEHUMN.

B cnyyae nogauun nucbMa o HEOGXOAUMOCTU UCNPaBEHUs AONYLIEHHbIX onevaTok U (Mnu) ownbok Yepes
MHOFO(PYHKLMOHATbHBIA LIEHTP UCMpaBlieHHOe yBedoMIIeHe B (hopMe 3MIeKTPOHHOIO JOKYMEHTa HanpasnsieTcs
B MHOTrO(pYHKLIMOHATNBHbIN LIEHTP AN Bblaayn 3asBUTENIO.

B cnyyae HanpaBneHus nucbMa 0 HE0B6XOAUMOCTM UCMPaBNeHMs AOMYLLEHHbIX orneYaToK 1 (Mnu) owmnbok B
dopmMe aneKTpoHHOro AOKyMeHTa nocpeacTsoMm EamHoro noprana, nopTtana ycnyr ucnpasneHHoe yBeaoMieHve
B opMe 3MEeKTPOHHOrO AOKYMEHTa Mocre MPUHSTUS pPeLUeHUs HarpaBnseTcs 3asiBUTENo NocpenCcTBOM
EnvHoro noptana, nopTana ycnyr.

Oco6eHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHBLIX Npoueayp (aencTenin)
B 3N1eKTpOHHOM hopme

86. lNpenocraBneHne rocyaapCTBEHHOW YCryru B 3neKTpoHHOW ¢hopme nocpencrtsoM EavHoro noprana,
nopTana ycnyr BknovaeT B cebd cneayoowime agMMHMCTPaTMBHbIE MpoLeaypbl (AENCTBUS):

a) Nnpuem 1 perncTpauns 3assrneHns 1 HeoBXOAMMbIX JOKYMEHTOB;
6) HanpaBneHWe 3NeKTPOHHOrO YBEOOMIIEHUS] 3asBUTESNIO O MONyYeHUW 3asiBEeHUS C yKkasaHWeM Aatbl

npeacrtaeiieHna B yI'IOJ'IHOMO‘-IeHHbIIZ opraH HGO6X0,D,I/IMbIX OOKYMEeHTOB B nopdaake, yCTaHOBITIEHHOM MYyHKTOM 38
HacTodALlero A,EI,MI/IHVICTpaTI/IBHOFO pernamMeHTa;
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B) B3aVMOZENCTBME C WHbIMW OpraHamy rOCyAapCTBEHHOW BRacTy, HanpaBrieHWe MeXBEeLOMCTBEHHbIX
3anpocoB B yKasaHHble opraHbl Ans NofyYeHUs OKYMEHTOB U CBEAEHUI, KOTOPblE HAaXOAATCS B PacropshKeHum
yKa3aHHbIX roCyAapCTBEHHbLIX OPraHoB;

I') yBegomMrieHmne 3adasutena O NpUHATOM pelleHnn O Ha3Ha4vYeHun eXeMeCsYHOM Bbinnatbl NMnbo 06 oTkase
B yOoOBJieTBOpEHUN 3aABEHUA.

87. an NnoCTynneHnn 3asaBrieHna B SJ'IeKTpOHHOﬁ cbopme OOJIDKHOCTHOE NMUO YNOJNTHOMOYEHHOro opraHa:

a) cBepsieT AaHHble, coaepKallmMecss B HanpaBneHHbIX nocpeacTBoM EauHoro noprtana, nopTana ycryr,
JOKYMEHTaXx, C AaHHbIMM, YKasaHHbIMU B 3asBNEHNN,;

6) HanpaBndeT 3adBUTES0 3JIEeKTPOHHOE yBedOoMIleHne O NoJlydeHUn 3adBliieHUA C yKas3aHMeM OaTtbl
npencrtaBneHna B yI'IOJ'IHOMO‘-IeHHbIﬂ opraH HeobxoaMMbIX LOOKYMEHTOB;

B) HanpaBnsieT MEXBEAOMCTBEHHbIE 3anpocbl B OpraHbl rocyAapCTBEHHOW BracTu, Ans MornyyYeHus
OOKYMEHTOB M CBEEHWUI, KOTOPble HaXOAATCS B PAaCrOPSKEHWMU YKa3aHHbIX rOCyAapCTBEHHbIX OpraHoB, Ans
nonyyYeHust MHchopMaLmMn, BNUSIIOLLEN HA NPABO 3asiBUTENS Ha NOy4YeHWe rocy1apCTBEHHOM YCNyru;

r) HanpaBnsieT 3asiBUTEN0 YBEAOMMEHME O MPUHSTOM pelIeHUN B 3NEeKTPOHHOW dopMe B Mopsiake,
YCTaHOBMNEHHOM MYHKTOM 79 HacTosiLLero AOMUHUCTPATMBHOIO perfamMmeHTa.

IV. ®opMbl KOHTPONA 3a UCNOJSIHEHMEM HacTosLWero
AAMMHUCTPATMBHOIO perfiaMmeHTa

Mopsaok ocyllecTBNEeHUs TeKYLLEero KOHTPos 3a coGnoaeHuem
M UCMNOSIHEHUEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NMLAMMU NOSOXEHUN
HacTosilero AQMUHUCTPaTMBHOIO perfnaMmeHTa U MHbIX HOPMaTUBHbIX
NpaBoBbLIX aKTOB, yCTaHaBNMBaKOLWNX TPeOOBaHUA K NpefoCTaBIEHUI0
rocyaapCcTBeHHOW yCryru, a Takke NPUHATUEM UMK peLLueHUi

88. Tekywmin KOHTPONb 3a COOMAEHVMEM W WUCMOMHEHMEM AOSMKHOCTHBIMU NLAMKU YNOSTHOMOYEHHOIO
opraHa MoNOXeHUN HacToswero AAMUHUCTPATUBHOIO pernameHTa, WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB,
yCcTaHaBnmBatLwmx TpeboBaHns Kk NPeAoCTaBNEHNIO TOCY4apCTBEHHOM YCIyrn, OCYLLECTBIAETCS PYKOBOAUTENEM
CTPYKTYPHOrO  MoOJpasferneHns  YNoSIHOMOYEHHOTO  OpraHa, OTBETCTBEHHONO  3a  MNpefocTaBreHue
rocygapCTBEHHON YCryru, a Takke pykoBOACTBOM YMONTHOMOYEHHOIO OpraHa.

TekylWMn KOHTpPONb 3a MNpedocTaBrneHVeM  AOMKHOCTHbIMM - MMUAMK  YNOMHOMOYEHHOro  opraHa
rocy4apcTBEHHON YCMyrn OCYLLECTBMSETCA Ha MOCTOSHHOW OcHoBe (Mo uToram paboyero AHSA) Mo AaHHbIM
KypHana y4yeTa 3asiBINieHWi U peLLeHWiA YNIONTHOMOYEHHOro opraHa.

Mopsaaok N NnepMogNYHOCTb OCYLLECTBNEHUS MNITaHOBbIX
M BHEMJIAHOBbIX NPOBEPOK MOJIHOThI U Ka4YecTBa NpeAoCcTaBleHUsA
rocyfapCTBeHHOM ycnyru, B TOM 4Yucne nopsigok u ¢opmel
KOHTpPOJIsl 3a NOSIHOTON U Ka4eCTBOM npenocTaBreHusi
rocyaapCcTBeHHOM yCrnyru

89. B uensax ocywecTBNeHWs KOHTPOMs 3a COOMioJEeHVWEM U UCMOSMHEHWEM [OOMKHOCTHBIMU NuLammu
YNOMTHOMOYEHHOTO OpraHa MOJIOKEHU HacTosiero AAMUHUCTPATUBHOIO PErfiaMeHTa, WHbIX HOPMaTUBHbIX
NpaBoOBLIX aKTOB, YCTaHaBMNMBaloLWMX TpeboBaHNs K NpefoCTaBMNeHWI0 rocyapCTBEHHOW YCnyrn, pykoBoAUTENb
YNOMHOMOYEHHOTO OpraHa, OTBETCTBEHHLIN 3a opraHu3auuio paboTbl N0 NPefoCTaBMEHMI0 FOCYAAPCTBEHHON
yCnyru, MoXeT NPOBOAWTL MPOBEPKU MOMHOTHI U KayecTBa NPefoCTaBNEHUst FOCyAapCTBEHHON ycnyru (aanee -
NpOBEpPKMN) YNONIHOMOYEHHBIM OpraHoM.

npOBepKI/I OCYyLLUEeCTBNAKTCA Ha OCHOBaHMM aKTOB YMNOJIHOMOYEHHOrro opraHa u pacnopaguTenbHbIX
OOKYMEHTOB pyKoBOAUTENA YNONTHOMOYEHHOro opraHa, OTBETCTBEHHOro 3a opraHunsauunto pa60TbI no
npegocTtaBiieHNo FOCYﬂapCTBeHHOVI ycnyru.

nepI/IO,EI.I/ILIHOCTb OCYyLLEeCTBNMEHNA TeKyLllero KOHTpoJia 3a UCNOJIHEHMEM HacCTodALllero A,D,MI/IHI/ICTpaTI/IBHOFO
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pernamMeHTa yCraHaBliMBaeTCA pykoBoAUTENEM YNOJIHOMOYEHHOro opraHa, OTBETCTBEHHbIM 3a OpraHusauunto
pa6OTbI no npegocTaBJiIEHUIO FOCYﬂapCTBEHHOVI ycnyru.

[MpoBepkM Takke MOryT HOCUTb TeMaTUYECKI XapakTep.

Mpy NpoBepke MOryT paccMaTpyBaTbCA BCe BOMPOCHI, CBA3aHHbIE C NpeAoCTaBleHneM rocyaapCTBEHHON
yCcnyru.

MpoBepku NpPoBOASATCA C Lenblo BbISBNEHUS W YCTPaHEeHUsl HapylleHwid npyu  npenocTaBreHunm
rocyapCTBEHHOW yCnyru.

KoHcynbTaHTlInoC: npuMmeyaHue.

Mo Bonpocy, Kacawlemycs nopsaka OCYLWeCTBMNEeHUs KOHTpons 3a 9MEKTUBHOCTbIO UM Ka4yeCTBOM
OCYLLIECTBIIEHNSI OpraHamu rocyapCTBEHHOM BriactTu cybbekTtoB Poccuiickon denepaumm nepegaHHbIX UM
MOMHOMOYMI MO HA3HAYEHUIO U OCYLLUECTBMEHUIO EXEeMECSYHOM BbiNfaTbl B CBSA3M C  POXAEHMEM
(ycbiHOBNeHueM) nepeoro pebeHka, cMm. [pukas MuHTpyaa Poccun ot 03.10.2018 N 616H.

Hagsop v KOHTponb 3a MOMHOTOM WM KavyeCTBOM OCYLLECTBMEHUS  YNOMHOMOYEHHbIM OpraHom
npefocTaBneHns rocygapcTBeHHON ycnyrn ocywectensaeT ®eaepanbHas cnyxba no Tpyay v 3aHATOCTU nyTem
NpoBeAeHUs NIaHoBbIX (BHEMNIAHOBbIX) Bble34HbIX (4OKYMEHTaPHbIX) MPOBEPOK.

MepeyeHb [OOIMKHOCTHBIX NUL, YMNOJMIHOMOYEHHbIX Ha MpoOBeAeHUEe MPOBEPOK, MepUOANYHOCTb
OCYLLECTBMIEHUS KOHTPONS B BWAE MNaHOBbIX (BHEMMAHOBbIX), Bble3OHbIX (AOKYMEHTapHbIX) MpPOBEpPOK
onpeaensieTcs B yCTaHOBIIEHHOM nopsigke ®epeparnbHoii cryk60oi no Tpyay v 3aHATOCTH.

OTBeTCTBEHHOCTb AOJIKHOCTHbIX N1y yNnoJIHOMO4Y€HHOro
opraHa 3a pelueHusi U aencTBuA (6esgencTeue), NPMHUMaeMble
(ocywiecTBnsieMble) UMM B XxoAe NpeaocTaBneHus
rocyaapCcTBeHHOM yCryru

90. [omKHOCTHble 5Mua YMNOMHOMOYEHHOTO OpraHa HecyT MepcoHarbHyl0 OTBETCTBEHHOCTb 33
npeaocTaBneHne rocyaapCTBEHHON YCnyru, cobriogeHne CPpokoB M NopsaKa NpeaoCcTaBnNeHns rocyaapCTBEHHOM
YCNyry, YCTaHOBMNEHHbIX HACTOALWMM AAMUHUCTPATMBHBLIM PErfaMeHToM.

lMepcoHanbHaa OTBETCTBEHHOCTb [AOSMKHOCTHOrO nuvua YNONHOMOYEHHOro opraHa onpeaensieTcs ero
OOJIKHOCTHOM MHCTPYKLMEN B COOTBETCTBMM C TpeDOBaHNsAMM 3akoHoaaTenbcTBa Poccuickon deaepaumm.

JOfKHOCTHBIE NWLA  YNONMHOMOYEHHOTO OpraHa npu NpedocTaBneHWn TocydapCTBEHHOW  yCnyru
PYKOBOACTBYIOTCA  MOJNIOXKEHUAMM  3akoHodaTenbcTBa  Poccuiickon  degepauMm U HacToOSILLEro
AOMWHUCTPATUBHOIO perfiameHTa.

91. [OmKHOCTHble nuua YNONHOMOYEHHOrO opraHa npu nNpeaocTaBMNeHUU rocyaapCTBEHHOW YCnyru
0b6a3aHbl  cobnoaath YCnoBuS  KOHMUAEHUManbHOCTU WHGOopMauMK, OOCTyn K KOTOpOW orpaHuyeH B
COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuiickoit dedepaumm Unm cOCTaBRAET CIYXEOHYI0 UMM UHYH TaiHy,
OXpaHsiEMyH0 B COOTBETCTBUM C 3aKOoHoAaTenbCTBOM Poccuiickoin degepaumnn, 1 HECYT 3a 3TO OTBETCTBEHHOCTb,
YCTaHOBIEHHY0 3aKOHOAATENIbCTBOM.

Tpe6oBaHMA K NopsAAKYy U chopmaM KOHTPONSA 3a NpeAocTaBrneHnemM
rocyfapcTBeHHOM yCrnyru, B TOM YUCIie CO CTOPOHbI FpaxaaH,
MX 06beANHEHNN N opraHusauum

92. YNOMHOMOYEHHbIAN OpraH OCYLECTBMASeT MOCTOSIHHbIA ~ KOHTPOMb 3a  MpegocTaBieHneM
rocyaapCTBEHHOW yCryru.

YNOMHOMOYEHHbIM OpraHOM OCYLLECTBISIETCA aHanu3 pesynbTaToB MPOBEAEHHbIX MPOBEPOK, Ha
OCHOBaHUM KOTOPOrO MPUHMMAlOTCA HeobxoauMble Mepbl MO YCTPaHEeHWI0 HEeAOCTaTKOB B opraHusauuu
npeaocTaBneHns rocyaapcTBEHHON YCryru.
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93. KoHTponb 3a npedocTaBfieHMEeM TOCYOapPCTBEHHOM YCIYrM CO CTOPOHbI rpaxaaH (0O0beanHeHuH,
OpraHmsaumii) OCyLLECTBMSIETCS MOCPEACTBOM MOMydYeHUs MOSTHOW, akTyanbHOW M LOCTOBEPHOW MHopMaumm o
0eATeNbHOCTU YMOSTHOMOYEHHBLIX OPraHoB Mpu nNpeaocTaBfieHuM rocyaapCTBEHHOM YCNYru, PacCMOTPEHMU
obpalleHnii (kanob) u npu obxanoBaHUWM peLLeHWni, OencTBuin (6e3aencTBrA) LOMMKHOCTHBLIX N B Npolecce
nonyyeHnsi rocyaapCTBEHHON YCnyru.

lMpn npepocTaBneHnn 3asdBUTEN0  pesynbTaTa rOCYAapCTBEHHOW  YCNyrM  OOMKHOCTHOE  nuvuo
YNOIHOMOYEHHOro opraHa (paboTHWK MHOrOgYHKLUMOHANBHOrO LEeHTpa) MHGPOPMUPYET ero o cbope MHeHuin
3asBuTenen O KadecTBe MpeaoCTaBNEeHHOW rOCydapCTBEHHOW YCnyru U npeanaraet emy npeaocTaBuTb
abOHEHTCKMIA HOMEp YCTPOWCTBa MNOABWXKHOW paguoTenedOHHOW CBS3M AN y4acTus B OLIEHKE KavecTBa
NpefoCTaBNeHUs rOCyAapCTBEHHOW yCnyrn (MNW OUEHUTb NPEeAOCTaBMEHHYIO €My FOCYyAapCTBEHHYH YCNyry C
ncnonb3oBaHnem cetun "MHTepHeT").

B cnyyae oTkasa 3asBuTens OT OUEHKM KayecTBa MpeaoCTaBneHUs1 rocyaapCTBEHHOW YyCnyrn c
NCMNonb30BaHWEM CpPeacTB NOABWKHOW pagnoTenedOHHOWM CBA3W LOIMKHOCTHOE JINLO YMONTHOMOYEHHOIO opraHa
(paboTHMK MHOrobyHKUMOHANBHOMO LieHTpa) npeanaraeT BOCNOMNb30BaTbCA AN y4acTUsl B yKa3aHHOW OLEHKe
TEPMUHANbHBIM MM UHBIM YCTPOWCTBOM, PAacCrofiOKEHHbIM HENoCpeACTBEHHO B MeCTe NpedoCTaBrieHus
pesynbTata rocygapCTBEHHOW ycnyrn (MpU HanmuMumm TEXHUYECKUX BO3MOXHOCTEN), NMMOO OLEeHUTb KadecTBO
NpefoCTaBNeHHONW eMy rocygapCTBEHHOM YCRyrM Ha cneunanuamposaHHoOM canTe ("Baw KoHTponb") B ceTu
"UHTepHeT", a Takke B NTMYHOM KabuHeTe EguHOro noptana, noprana ycryr.

B cny4ae cornacus sassutens Ha ydacTue B oLeHKe KayecTBa npenoCTaBeHns rocy4apCTBEHHOW yCnyrn
C MOMOLLBIO YCTPOWCTBA MOOBWXHOW pPaamMoTenedOoHHON CBA3NM abOHEHTCKUMM HOMEP YCTPOMCTBA MOLBUKHOWN
paguoTtenedoOHHON CBA3W, NPeOCTaBEHHbIA 3asiBUTENEM BMECTE C KOHTaKTHbIMW AaHHbIMU, HEOBXOAMMbIMU
ONs  BbISIBIEHUA €ro MHEeHWs O KayecTBe MpedocTaBreHus rocygapCTBEHHbIX YCnyr, nepegaeTcs B
aBTOMaTU3NPOBAHHYI0 MHAOPMALMOHHYIO cucteMy "VIHpopMauMOHHO-aHanUTMyYeckas cCMcTeMa MOHUTOPUHra
KauyecTBa rocygapcTBeHHbIX ycryr".

V. Nocyne6HbIN (BHeCcyAeOHbIN) NOpAAOK o6xanoBaHUs
peweHun n aencTBumn (6e3nencTBMA) yNnonHOMOYEHHOro opraHa,
ero JOMKHOCTHbIX nuLy

UHcopmauma ana 3asaBuTens o ero npaBe NoAaTth Xanoody
Ha pelwieHus u (unu) gencrTeus (6e3gencTene) ynorTHOMOYEHHOro
opraHa, ero OMKHOCTHbIX nuL,

94. 3agBuTEnb MMeeT nNpaBo nojatb >anoby Ha peweHus wu (unn) pencreus (6espericTeme)
YMONIHOMOYEHHOr0 OpraHa, ero AOIMKHOCTHbIX MWL, MpW NpefocTaBfieHnyM rocyaapCTBEHHOW ycnyru (oanee -
xanoba), B ToM yncne B gocyaebHom (BHecyaeOHOM) Mopsake B CAEAYOLWNX Criyyasix:

a) HapyLUeHWe cpoka perucTpauum 3asiBreHns;

6) HapyLLeHVe cpoka NpefoCTaBIEeHNs TOCYAapCTBEHHOW yCNyry;

B) TpebGoBaHWe y 3asBUTENS AOKYMEHTOB, He MpPeayCMOTPEHHbIX HOPMAaTUBHLIMK MPaBOBbLIMU akTamu
Poccuiickort depepauum ans NnpefocTaBneHust rocyfapCTBEHHON YCnyru;

r) oTka3 B NpPenocTaBfieHMM rocydapCTBEHHOW YCNyrn, eCriv OCHOBaHMSA ANsl O0Tkasa He npeayCMOTpPeHb!
(*)e,D,epaJ'leblMl/l 3aKOHaMN " NPUHATbIMKU B COOTBETCTBUMN C HUMWU UHBIMW HOPMaTUBHbIMU MPaBOBbIMU aKTaMu
Poccuiickon depepauuu;

4) OTka3 B npueme AOKYMEHTOB, MpeAcTaBNeHUEe KOTOPbIX NPedyCMOTPEHO HOPMATMBHBIMW NPaBOBbLIMU
aktammn Poccuiickon ®epepauuu ons npegocTaBrneHnsi rocyaapCTBEHHON yCnyru;

e) 3artpeboBaHne C 3asBUTENs NpuM NPenoCTaBNEHMM TOCYOAPCTBEHHOW yCnyrm nnatbl, He
npeaycMOTPEHHON HOpPMaTUBHLIMU NpaBoBbIMKU akTamu Poccuiickon denepaumu;

X) OTKa3 yrNo/THOMOYEHHOro opraHa, NpeAoCTaBsAoLLEro rocy4apCTBEHHYH YCIyry, ero AoMKHOCTHbIX ML
B WCMpaBneHuM [ONyLIeHHbIX WMMK OMevyaTok M OLWKWBOK B BblAaHHbIX B pesynbTate npeaocTaBreHus
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FOCYﬂapCTBeHHOVI ycnyru OKymMeHTax nnéo HapyLweHne yCTaHOBJIEHHOIo CpOKa Takux MCHpaBﬂeHMVI;

3) HapyleHWe cpoka wnu nopsgka BblgayuM OOKYMEHTOB MO pesynbTataM  MNpefocTaBrneHus
rocyaapCTBEHHOW yCnyru;

1) NPUOCTaHOBIEHME NPeAoCTaBleHNss rocy4apCTBEHHON YCMyru, €Cnn OCHOBaHWS NPUOCTAHOBIEHUSA He
npegycmMoTpeHbl bedepanbHbIMU 3aKOHaMW U NPUHATBIMU B COOTBETCTBUM C HUMW WMHBIMW HOPMaTVBHbLIMU
npasoBbiMM akTamu Poccuiickon ®epepaumm, 3akoHaMM W WMHBIMM  HOPMAaTUBHBLIMW MPaBOBbLIMW  aKTaMm
cybwekToB Poccuiickon degepaumm, MyHUUMNanbHbLIMU NPaBOBbIMU aKTamu.

MpeameT xanobbl

95. MNMpegmMeTom xanobbl ABNSETCA HapyLleHne NpaB U 3aKOHHbIX MHTEPECOB 3asiBUTENS, MPOTUBONPAaBHbIE
peweHna u (unu) pencteua (6e3gencTemMe) YMOMHOMOYEHHOrO OpraHa, €ero  [AOJPKHOCTHbIX vl npu
npegocTaBrneHun roCyAapCTBEHHOW YCNyri, HapylleHue MNOSIOKEeHU HacTosawero AQMUHUCTPaTUMBHOIO
pernaMmeHTa M WHbIX HOPMAaTMBHLIX MPABOBLIX aKTOB, YCTAHaBNUBAOWMX TpebOoBaHUSA K MpeaoCTaBleHuo
rocygapCTBEHHOM YCIyTu.

YNonHOMOY€eHHbIN OpraH U yNoriIHOMOY€EHHbIE
Ha paccMOTpeHue Xanobbl 4OMMKHOCTHbIE NNLA, KOTOPbIM MOXeT
ObITb HanpaBrieHa xanoba

96. >Kanoba nogaetcs 3agBUTENEM B MMCbMEHHON hopMe Ha ByMakHOM HOCUTErNeE, B 3NIEKTPOHHOW hopme
B YMOJSTHOMOYEHHbIA OpraH.

’Kanobbl Ha peweHua wu pgencteua  (6e3gencteme)  pykoBoauTeNs  YNOMHOMOYEHHOro  opraHa
paccmMaTpuBalOTCsl HEMOCPEACTBEHHO [OOSMKHOCTHBIM JIMLOM OpraHa WCMONMHUTENbHOW Briactu cybbekTa
Poccuiickon ®enepauun, ynorTHOMOYEHHBLIM Ha paccCMOTpPeHMeE xanoo.

Mopsapok noaaym u paccMoTpPeHUs Xanobbl
97. XKanoba pgomxHa cogepxarb:

a) HauMeHoBaHWe YMONHOMOYEHHOrO OpraHa, NpPefoCTaBMSALWEro rocyaapCTBEHHYO ycnyry, damunuo,
UMS, OT4ECTBO (MPU HanmMumMm) ero AOMKHOCTHbBIX MWL, NPEeAOCTaBMASIOWMX FOCYAapCTBEHHYIO YCIyry, U (M) mx
pyKoBOAMTENEN, pelleHns u genctens (besgencrene) KOTopbix 0GxanyTcs;

6) dbamununio, UMs, OTYECTBO (MPYU HANMUUUK) 3asaBUTENS, CBEAEHMS O MeCTe XUTEeNbCTBa, a Takke HoMmep
(HoMepa) KoHTaKkTHoro TenedpoHa, agpec (agpeca) 3NIEKTPOHHOM MOYTbI (MPU HanMyMK) U NMOYTOBLIN agpec, no
KOTOPbIM JOJKEH OblTb HaMNpaBreH OTBET 3asiBUTENIO;

B) cBegeHus 06 obxanyemblx pelleHusix u (unu) gencteuax (6e3aencTBun) ynoriHOMOYEHHOrO OpraHa,
OOIMKHOCTHOrO Nyua ynonHOMOYEHHOro opraHa, ero pykoBoauTens;

r) OOBOAbl, HAa OCHOBaHUWM KOTOPbIX 3asiBATENb HE COrNaceH C peleHusMUM U (Mnu) OerNCTBUSMM
(6esgencTBmem) ynonHOMOYEHHOMO OpraHa, JO/MKHOCTHOO fvua ynonHOMOYEHHOrO opraHa, ero pykoBoauTens.

3asaButenem npeacraBnAlTCA JOKYMEHTbI (Flpl/l HaJ'II/ILlI/IVI), noareepXxpakwuwme ero osoabl nmbo nx konuu.

98. B cnyyae nogaym xanobbl 4yepe3 MHOrOYHKUMOHAMNbHLIA LEHTP, MHOrOMYHKUMOHASbHbLIN LIEHTP
obecneunBaeT nepegayvy xanobbl B YNONHOMOYEHHbI OpraH B MOPSIAKE W CPOKW, KOTOpble YCTaHOBIIEHbI
corfnalieHnemM O B3aMMOLENCTBMU, 3aKIOYEHHBIM MeXAY MHOTOMYHKUMOHANbHLIM LEHTPOM U YNONHOMOYEHHbIM
OopraHoM, NpeaoCTaBNSAWMM FOCYAapCTBEHHYO YCnyry, HO He no3gHee pabouvero OHs, cregylrowero 3a AHeM
NOCTynNIeHNs Xanobbl.

99. Tllpuem xano® B NMUCbMEHHOW OPME OCYLLECTBINSETCS YNONMHOMOYEHHLIM OpraHoM B MecTe
NpefoCTaBneHNss rocyaapCTBEHHOM ycnyrn (B MecTe, rge 3asiButenb obpawanca 3a  nonyyYeHuem
rocygapCTBEHHON YCMyry, HapylleHWe Mnopsifka MnpefocTaBrieHnst KOTOpow obxanyeTcsa, nubo B mecTe, raoe
3asBMTENEM MONMyYeH pe3ynbTaT YyKasaHHOW TrOoCydapCTBEHHOW ycnyrm nubo oTka3 B NpeaocTaBreHun
rocyaapCTBEHHOW ycnyru).
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Bpems nprema xanob OoimkHO coBrnadaTb CO BpEMEHEM NpeaoCTaBleHNs FOCyAapCTBEHHbIX YCIyT.

100. B cnydyae nogaum >kanobbl nNpM JNUYHOM nNpueMe 3asiBUTeNb NPeabsiBhseT OOKYMEHT,
yAOCTOBEPSAIOWNIA FIMYHOCTb, B Crydae ecnu xanoba nogaeTcsl Yepe3 npeacTaBUTENs 3asBUTENs, Takke
npeacTaBnsieTcss AOKYMEHT, MOATBEPXKAAIOLMIA NONMHOMOYMS NPeacTaBUTENs Ha OCYLIECTBREHWe OENUCTBUIA OT
nmeHn 3assutens. B cnyyae ecnu xxanoba HanpaBnsieTcs NocpeAcTBOM MOYTOBOM CBA3W, HanpaBnseTcs Konus
OOKYMeHTa, MOATBEpXKAaloLlas MofHOMOYMS MPEeACTaBUTEensl, 3aBepeHHass HOTapuMyCoM WU WHbIM FMLOM B
nopsigke, ycraHoBneHHom cratben 185.1 MpaxaaHckoro kogekca Poccuiickon ®epepauuu.

101. B oanekTpoHHOM Buae »xanoba MoXeT ObITb nogaHa 3asBUTENEM MOCPeAcTBOM cauTta
YMNOSTHOMOYEHHOTO opraHa, EguHoro noprtana, noprana ycnyr.

Mpv nogadye »anobbl B 9MEKTPOHHOM BWAe OOKYMEHTbI, ykasaHHble B MyHkTe 100 HacTosLlero
AOMWHUCTPATUBHOIO pernamMeHTa, MoryT ObiTb npeAcTaBneHbl B )OpMe  SNEKTPOHHOTO  [AOKYMEHTa,
NoANMUCAHHOIO  3NIEKTPOHHOM TMOAMUCHI0, BWO KOTOPOW MNPEeAyCMOTPEH 3akoHoAaTenbCTBOM Poccuickol
depepaumu. Mpu 3TOM JOKYMEHTa, YAOCTOBEPSIOLLErNO IMYHOCTL 3asiBUTENS, He TpebyeTcs.

102. B ynonHOMOYEHHOM oOpraHe oOnNpefensitoTcs YNOSIHOMOYEHHblIE HA pacCMOTpeHMe xanob
OOIMKHOCTHbIE Nnuua, koTopble 06ecneyYnBaoT:

a) NpMeM 1 paccMoTpeHue xanoob;
0) HanpaBneHue xanob B yNoNIHOMOYEHHbIN Ha UX pacCMOTPEHME OpraH.

103. >Kanobbl Ha pewenns u (Mnu) gencreusa (6e3genicTBne) OOMKHOCTHOMO nuua YNOSTHOMOYEHHOMO
opraHa paccmaTpuBalOTCA  pyKoBoAWUTENEM  YNOMHOMOYEHHOTO  OpraHa Wnu  JOIMKHOCTHBIM - NULIOM
YMNONIHOMOYEHHOI0 OpraHa, ynofmHOMOYEHHbIM Ha paccMoTpeHue xanob. YKanobbl Ha pelleHust n (Mnu) 4encTeus
(bespencTeue) pykoBoaMTENs YMOMHOMOYEHHOrO OpraHa paccMaTpuBaloTCA [AOSDKHOCTHbIM MMLOM OpraHa
NcnonHWTeNbHONM BrnacTu cybbekta Poccunckon degepaumm, ynoiHOMOYEHHbBIM Ha paccCMOTpeHue Xarnob.

104. B cnyyae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMNETEHLUMIO KOTOPOro He BXOAUT NPUHATHE
peLueHns no xanobe, B TedyeHne 3 paboumx AHEN CO OHS ee perncTpaummn ykasaHHbI opraH HanpasnsieT xanoby
B YMOMHOMOYEHHLIN Ha €e pacCMOTPeHWe opraH M B MUCbMEHHOW (hopMe MHOPMUPYET 3asiBUTENS O
nepeHanpaBneHnmn xanobbl.

105. YnonHoMoueHHbI opraH obecneyvvBaert:
a) ocHallleHMe MecCT npuema xarnob;

©) nHdopmMmmpoBaHue 3asBuUTENEN O nopsake obxanoBaHWs pelleHun u (unu) gencteuin (6es3pencTens)
YMOSTHOMOYEHHOIO0  OpraHa, [OOJPKHOCTHbIX JiUL,  YNONIHOMOYEHHOrO0 oOpraHa nocpeAcTBOM — pasMeLleHus
NHOpMaUMM Ha MHEPOPMAaUMOHHBIX CTeHAax B MecTax NpeaocTaBfeHus rocygapCTBEHHOW YCnyru, Ha caunTe
yMNofIHOMOYEHHOro opraHa, Ha EamHom nopTane, noprtane ycnyr;

B) KOHCYNbTUpOBaHWe 3asBuTenen o nopsgke obxanoBaHusa peleHui u (unun) gencteun (besgencrsms)
YMOSTHOMOYEHHOIO OpraHa, AOMKHOCTHBIX UL, YNONHOMOYEHHOro opraHa npu fIMYHOM npueme, B TOM Yucre no
TenedgoHy, C NCMONb30BaHMEM CalTa YNOSTHOMOYEHHOIO OpraHa;

r) 3akfnwyeHve cornaweHuri O B3auMOZEWCTBUM MeXZy MHOrOYHKUMOHAMbHbIM — LEHTPOM U
YMOSTHOMOYEHHbLIM OPraHOM B YaCTW OCYLLECTBEHNS MHOTO(YHKLMOHANbHBIM LLIEHTPOM npuema xanob n Bbigayu
3as8BUTENIO PE3YNbTAaTOB PACCMOTPEHMS Xanoob;

A) dopmupoBaHne M nNpeacTaBneHne exeksapTanbHO B PefepanbHyto cnyxOy no Tpydy U 3aHATOCTU
OTYETHOCTM O MOJSIYYEHHbIX U PACCMOTPEHHbIX >Kanobax (B TOM 4ucrne O KOnuMyecTBe YOOBMETBOPEHHbIX W
HeyOoBNeTBOPEHHbIX Xanob).

Cpoku paccMOTpeHusi Kanoobbl

106. XKanoba, noctynuBlUas B YNOSIHOMOYEHHbIA OpraH, NoasfieXuT pernctpauumnm He nosgHee pabodero
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OHA, crneaywulero 3a gHemM ee nocTtyniieHna.

107. XXanoba nognexuT paccMOTpeHuio B TeveHne 15 pabounx gHewn co aHA ee perncrtpauuu, a B crydae
ob)kanoBaHus oTKasa YNONTHOMOYEHHOIro opraHa B npuemMe OOKYMEHTOB Yy 3adaABUTENA nubo B ncnpasneHnn
OONyLLEHHbIX onevyaTok W owubok unu B crnyvyae obxanoBaHUs HapyLlleHWs YCTAHOBMEHHOro CpokKa TaKMx
ncnpasneHuii - B TedeHne 5 pabounx OHEN Co AHS ee perncTpauum.

PesynbTat paccMOTpeHUsA Xanoobl
108. PesynbTatoM paccMOTpeHUs xanobbl ABNSEeTCA NPUHATUE OQHOMO U3 CriegyoLMX PeLUeHNIA:

a) ygoBneTBoOpuTb Xanoby, B TOM uncne B ¢popMe OTMEHbl MPUHSATOrO YMOSIHOMOYEHHBIM OpraHoM
peLlEeHNs, MCNPaBIieHNss OOMyLUEHHbIX OneyaTok M owmboK B BblAaHHbIX B pes3ynbTarte npegocTaBrieHns
rocyAapCTBEHHOW YCNyrn AOKYMEHTax, BO3BpaTa 3asdABUTENIO [OEHEXHbIX CPeAcTB, B3UMaHWE KOTOPbIX He
npeaycMoTpeEHO HOPMATUBHLIMM NpaBOBbIMM akTamy Poccunckon Penepauumn, HOPMATUBHBIMU MPaBOBbLIMU
akTamum cyobekToB Poccuickon ®Pegepaummn, MyHALMNANBHLIMA NPABOBLIMU akTaMu;

©0) oTkasaTb B YAOBETBOPEHMM Xanoobl.

109. lMNpn yooBneTBOpeHUM >kanobbl YNOMHOMOYEHHLIN OpraH MPUHUMAET McYeprnbiBalWwme Mepbl Mo
YCTPaHEHWIO BbISIBMIEHHbIX HapyLleHM, B TOM 4uCrie Mo Bblgaye 3asiBUTENO pesynbTaTa rocyaapCTBEHHON
ycnyru He no3gHee 5 paboynx gHEN Co OHSA NPUHATUSA COOTBETCTBYHOLLENO PELLEHNMS, ECITU MHOE HE YCTaHOBIEHO
3akoHodaTenbcTBoM Poccuickon degepaumm.

110.B yOooBneTBoOpeHnmn »)anobbl MOXeT OblTb OTKa3aHo B cneanyrwmnx cnyyasax:

a) Hanuyne BCTYMMBLUETO B 3aKOHHYIO CUITy peLleHusl cyda no xarnobe o ToM e npeameTe U Mo TEM Xe
OCHOBaHUAM;

©0) nogaya >xanobbl NULOM, MNOMHOMOYMS KOTOPOrO He MOATBEPXOEHbI B MOPSAKe, YCTAHOBIIEHHOM
3akoHogaTenbLcTBOM Poccuinckon degepauuu;

B) Hanuuue pelleHns no xarnobe, NPUHATOrO paHee B COOTBETCTBMU C TpebosaHuamu [IpaBun nogaym u
paccMOoTpeHus xanob Ha pelleHus n gencteus (6esgencreune) denepanbHbIX OpraHoB UCMOSNHUTENBHOW BNACTy
N NX OOMKHOCTHBIX Nuu, dedepanbHbIX roCy4apCTBEHHbIX CIyXaluMX, AOMKHOCTHbLIX MWL, rocy4apCTBEHHbIX
BHEOOOKEeTHbIX hoHAoB Poccuinckon degepauum, rocyaapCTBEHHbIX KOPNopaumi, HageneHHbIX B COOTBETCTBUM
¢ denepanbHbIMM 3aKOHAMW MOSTHOMOYUAMW MO NPEAOCTABMEHUIO FOCY4APCTBEHHbIX YCMyr B YCTAaHOBMEHHOW
chepe AeATenbHOCTU, M UX AOIDKHOCTHBLIX fML, OpraHusauun, npegycMOTpeHHbIX 4Yactbio 1.1 ctatbn 16
depepanbHoro 3akoHa "O6 opraHusauun NpegocTaBreHNs rocyfapCTBEHHbIX U MyHUUMMAnNbHbIX yeryr', n umx
paboTHUKOB, a Takke MHOroyHKUMOHAMNbHbLIX LLEHTPOB NPEAOCTaBNEHMST TOCYOapPCTBEHHBIX U MYHULMNANbHBIX
ycnyr n ux paboTHMKOB, YTBEPXOEHHbIX nocTaHoBneHvem [lpaBuTensctBa Poccunckon ®epepauun ot 16
aerycta 2012 r. N 840 (CobpaHue 3akoHopaTensctBa Poccuiickon ®Pepepaumm, 2012, N 35, cT. 4829; 2014, N
50, ct. 7113; 2015, N 47, ct. 6596; 2016, N 51, ct. 7370; 2017, N 44, ct. 6523; 2018, N 25, c1. 3696), B
OTHOLLIEHUW TOrO e 3asBUTENS M MO TOMY Xe NpeameTy xanoobl.

111. >)Kanoba moxeT ObITb OcTaBneHa 6e3 oTBeTa B CNeAyOLUNX Criyyasix:

a) Hanuune B xanobe HeLEeH3YpHbIX NMOO0 OCKOPOMTENbHbLIX BbIPAXKEHUN, YrPO3 XW3HW, 300POBLI0 U
NMYLLECTBY OOIMKHOCTHOIO NI YNOMHOMOYEHHOIO OpraHa, a Takke YNIEHOB ero Cembl;

©) OTCyTCTBUE BO3MOXXHOCTM NPOYMTaTh Kakyto-nnMbo YacTb TekcTa xanobbl, haMunuto, UMs, oT4ecTBO (Npw
Hanu4mMm) n (MNM) NOYTOBLIN agpec 3asBUTENS, yKadaHHbIe B xarnobe.

112. B oTBeTE N0 pe3ynbTataMm pacCcMOTPEHUS Kanobbl ykasbiBarTCS:

a) HauMeHOBaHWe oOpraHa, MpefoCTaBrSAWEro roCy4apCTBEHHYH YCNyry, pacCcMOTPeBLUEro xanoby,
AOIMKHOCTb, hamunusi, UMsl, OTYECTBO (MPW HaNMYMKn) JOMKHOCTHOIO NnLa, NPUHSIBLLEro peLueHue Mo xanobe;

6) HoMep, AaTa, MeCTO MPUHATUS PeLUEeHUs!, BKINOYas CBEAEHUSI O OOMKHOCTHOM NULE YMONTHOMOYEHHOro
opraHa, peweHus un (nnn) gencteus (6esgencTeme) KOTOPoro obxanyeTcs;
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B) hamMunums, UMsi, OTYECTBO (NMpPW HaANU4MKn) 3asiBUTENS;
') OCHOBaHWUS 4N NPUHATUSA peLleHust no xanooe;
A) NpUHATOE Nno kanobe pelueHue;

e) B cnyvae, ecnu xanoba npusHaHa 060CHOBaHHOW, - CPOKN YCTPaAHEHUS BbISIBNEHHbIX HApYLLUEHWUIA, B TOM
yucne cpok NpeaocTaBrieHns pesynbTaTta rocyapCTBEHHON YCNyru;

X) cBefeHus o nopsagke obxanoBaHMs NPUHATONO MO Xanobe peLleHus.

113. B cnyyae ycTaHOBMeHWUs1 B XO4e Wnv Mo peaynbTaTam pacCMOTPEHUs xarnobbl NpUM3HAKOB COCTaBa
aAMVHUCTPATMBHOIO MpaBOHAPYLUEHUS WNW MPECTYNNEHUss AOSPKHOCTHOE IULO YMONTHOMOYEHHOro opraHa,
YNOSTHOMOYEHHOE Ha PacCMOTpeHUe Xanob, HanpaBrseT UMetoLLMecss MaTepuarbl B opraHbl MPOKypaTypbl.

Mopsaaok MHoOpMUpPOBaHUA 3asiBUTENA O pe3ynbTaTtax
paccMoTpeHust Xanoobl

114. MoTBMPOBaHHbI OTBET MO pe3yfibTaTaM PacCMOTPEHUS Kanobbl NOAMUCLIBAETCS YNONTHOMOYEHHbIM
Ha paccMoTpeHue kanobbl JOIMKHOCTHLIM NINLOM U HanpasrisieTcsl 3asiBUTEN0 B MUCbMEHHON (hopMe Wnu no
XKenaHuio 3aaBuTenss B (POPME SMEKTPOHHOro [AOKYMeHTa, MOAMUCAHHOrO  3MEeKTPOHHOW  MOAMMUCHIo
YNOMHOMOYEHHOTO Ha  pacCcMOTpeHue  Xanobbl  OOMKHOCTHOrO  Nuua, BuO  KOTOPOW  YCTaHOBIEH
3aKkoHoaaTenbcTBoM Poccuiickoin ®epepaumn, He NosaHee AHs, CreayloLero 3a AHEM MPUHATUA PeLIeHus Mo
pesyrnbTaTam paccMOTPEHMs Xarnobbl.

Mopspok 06:xanoBaHUA peLueHnA no xanobe

115. 3aaBuTenb BnpaBe obxanoBaTb pelleHue, NpuHAToe Nno xanobe, HanpasuB ero B defeparnbHyio
cnyx0y no TpyAy 1 3aHATOCTM.

116. B cnyyae ecnu 3asBMTENb HEe YOOBMNETBOPEH PELLUEHUEM, NMPUHATLIM B XOAE PAacCMOTPEHUST Xanoobl
nnn OTCYTCTBUEM pelleHna no Hel7l, TO OH BMnpaBse obxxanoBaTb NPUHATOE pelleHne B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon egepaumm.

I'IpaBo 3adaBuUTend Ha nony4veHue VIH(*)OpMaLIMM N OOKYMEHTOB,
Heo6XoAUMbIX ANsi 060CHOBaHUSA U paccMoTpeHuns )anoobl

117. 3agBuTenb UMeeT NpaBo Ha NonydYeHne ncyepnbiBatoLen MHpopmMaumm U JOKYMEHTOB, HE0BXoaUMbIX
Ansa 060CHOBaHNS U PaCCMOTPEHUS Xarnobbl.

Cnoco6bl UHhopMUpPOBaHUsA 3asiBUTeNelr o nopsake nogavm
M paccMOTpPeHUsA Kanobbl

118. UHdopmaums o nopsigke nogavnm M pacCMOTPEHMs Xarnobbl pasmeliaeTcss Ha MH(OPMaLMOHHbIX
CcTeHAax B MecTax npefocTaBrieHns rocy4apCTBEHHON yCryr, Ha cante ynonHOMOYEHHOro opraHa, Ha EguHom
nopTane, noprarne ycnyr, a Takke MOXeT ObiTb COOOLLEHA 3asiBUTENIO B YCTHOM U (MNn) B MTUCbMEHHOW (hOpME.

MepeyeHb HOPMaTUBHbLIX MPABOBbIX aKTOB, PErynupyroLwmx
nopsfok gocyaebHoro (BHecyae6HOro) o6xxanoBaHUsA peLueHumn
u aenctBum (6e3nencTBUA) opraHa, NnpeaoCcTaBAOLEro
rocygapcTBeHHYI0 yCnyry, a Takke ero AOMMKHOCTHbIX nuy,

119. Mopsigok gocyaebHoro (BHecyaebHOro) obGxanoBaHUs peLueHnn n oencTeun (6e3gencTeus) opraHa,
NpeoCTaBMALEro rocyfapCTBEHHYIO YCMyry, a Takke ero AOMMKHOCTHbIX nu perynupyetca PenepanbHbIM
3akoHom oT 27 utons 2010 r. N 210-d3 "O6 opranHnsaumm NpeaoCcTaBeHns rocyaapCTBEHHbIX U MyHULMNAMbHbIX
ycnyr" n noctaHosnenveM lMpasutensctea Poccunckon depepauumn ot 16 asrycta 2012 r. N 840 "O nopsgke
nogayMm u paccmoTpeHuss xanob Ha peweHusas w pgencteua  (OesgencTteue) denepanbHbiX  OpraHoB
WCNOSMHUTENBHOM BNACTN U UX OOMKHOCTHbIX NuL, defepanbHbIX roCyAapCTBEHHbIX CRyXaluX, OOMKHOCTHbIX
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1L, rocydapcTBeHHbIX BHeOmkeTHbIX ¢oHAoB Poccuiickon ®Pepepaumn, rocygapCTBEHHbIX KOpropauui,
HageneHHblx B COOTBETCTBUM C pegepanbHbIMU  3aKOHAaMM  MOMIHOMOYMSIMM MO MPEeAOCTaBNEHUIO
roCyAapCTBEHHbIX YCMyr B YCTaHOBMEHHOW cdepe AEATENbHOCTW, M WX AOMMKHOCTHLIX NWL, OpraHv3auumn,
npegycMoTpeHHbIX 4YacTbto 1.1 ctatbm 16 PepgepanbHoro 3akoHa "O6 opraHu3aumm npegocTaBreHns
rocygapCTBEHHbIX M MyHMUMNAnNbHbIX yCryr", n ux paboTHWKOB, a Takke MHOrOMYHKLUMOHamNbHbIX LEHTPOB
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAbHBIX YCNYr U uX paboTHUKOB".

120. NHdopmauusa, ykasaHHaa B pasgene V Hactoswero AOQMWHUCTPATMBHOIO perfiaMeHTa, MoAnexuT
obsA3aTenbHOMy pasmeLleHuto Ha EgmHom nopTtane.

VI. Oco6eHHOCTH BbINONTHEHUS aAMUHUCTPaTUBHbLIX Npoueayp
(aencTBUM) B MHOTODYHKLIMOHANbHbIX LIeHTpax

121. TllonyyeHue 3asBUTENEM rocygapCTBEHHOW  yCNyrM B MHOFOMYHKUMOHANbHOM  LEHTpe
OCYyLLEeCTBINAETCA B COOTBETCTBMN C COornalleHnAaAMun, 3aknioyYeHHbIMU Mexay MHOFObeHKLI,VIOHaJ'II:HbIM LEHTPOM U
YNOJNTHOMOYE€HHbIM OpraHoMm.

122. 3asiBneHve co Bcemu HeobxoanmbIMM JOKYMEHTaMK nogaeTcs Yepes MHOrOYHKLMOHAMNbHBIN LIEHTP
B nopsigke, YCTaHOBMEHHOM [lpaBunamu opraHu3aummM OeATeNbHOCTU  MHOTO(YHKLUOHANbHbBIX LEHTPOB
npenocTaBrieHnsl  TOCYAapCTBEHHbIX M MyHMUMMAmNbHBIX  YCNyr,  YTBEPXOEHHbIMA  MOCTAHOBMEHWUEM
MpaBsutenbctea Poccunckon ®epepaumm ot 22 pekabps 2012 r. N 1376 (CobGpaHue 3akoHopaTenbCcTBa
Poccuiickon ®epepaunn, 2012, N 53, c1. 7932; 2013, N 45, cT. 5807; 2014, N 20, cT. 2523; 2015, N 11, cT1. 1594;
N 29, cT. 4486; N 42, cT. 5789; 2017, N 5, cT. 809; N 10, c1. 1478; N 32, cT. 5065, 5086; N 44, c1. 6519; N 52,
cT. 8143; 2018, N 4, cT. 636; N 21, c1. 3019; N 33, cT. 5415; 2019, N 15, cT. 392).

123. MHoroyHKUMOHaMNbHbLIN LUEHTP B COOTBETCTBMM C absauem TpuHaguatbiM nyHkta 15 [Npasun
pa3paboTkn M yTBEPXKOEHUS aOMMHUCTPATUBHBLIX PErfaMeHToB MNpedoCTaBMneHnsl rocy4apCTBEHHbIX YCNyr,
YTBEPXOEHHbLIX nocTaHoBneHveM [lpaButenbctBa Poccunckon ®epepauumn ot 16 mas 2011 r. N 373 "O
pa3paboTke M yTBEPXOEHUN agMUHUCTPATUMBHBIX PErfiaMeHTOB OCYLLECTBMEHMS rocy4apCTBEHHOrNO KOHTPONS
(Hagsopa) n aAMUHUCTPATMBHbBIX PEerfaMeHTOB NpeaoCTaBneHns rocyaapCTBEHHbIX YCyr", OCYLLEeCTBAET TakkKe
WHble OenCTBUs, HeobxoauMmble ANs NpegoCTaBfeHUs rocygapCTBEHHOM YCMyrM, B TOM 4ucrie CBs3aHHble C
NpOBEpPKOW  OEWCTBUTENbHOCTM  YCUNEHHOW  KBanu@ULUMPOBAHHOMW  3NEKTPOHHOW MNOAMUCKM  3asBUTens,
Mcrnonb3oBaHHOM Npu o6palleHnn 3a NonyvYeHnem rocyaapCTBEHHOW YCNyru, a Takke C yCTaHOBINIEHNEM NepPeYHs
CpPeAcTB yAOCTOBEPSIOWMX LIEHTPOB, KOTOpble [AOMycKalTCs ONS UCMONb3oBaHWMA B Uensx obecneveHus
YyKa3aHHOW nNpPOBEpPKM W ONpedenstoTcs Ha OCHOBaHUWM YTBEPXZaemoW OpraHoMm, NpeaocTaBnSAoLMM
rocyaapCTBEHHYH ycnyry, no cornacoBaHuio ¢ ®epepanbHoi cryxbonm 6e3onacHocTn Poccuiickon denepaunm
mMogenun yrpo3 6esonacHocTv MHOpPMauMM B MHPOPMALMOHHOM CUCTEME, UCMOMb3yemMon B Lensx npuema
obpalleHnit 3a NonyyYyeHneMm rocygapCTBEeHHON yCryr u (Unu) npeaocTaBneHns Takon yCnyru.

124. B cny4yae nogayv 3asiBNeHus Co BCEMU HEOOXOAMMbBIMWU JOKYMEHTAMU Yepe3 MHOrOYHKLNOHANbHBIN
LEeHTp gaTon npuvema 3asiBIIeHUs cYMTaeTCsl gata peructpaumm B MHOrodyHKUMOHanbHOM LeHTpe. B cnydae
ecnn 3asiBNneHne nogaHo 4Yepe3 MHOroYHKUNOHANMbHBIN LIEHTP U K 3asBMEHUIO HE MPUIIOXEHbl HEObXoanmble
OOKYMEHTbI UMK MPUIOXEHbl He BCE AOKYMEHTbI, YNOSIHOMOYEHHbIN OpraH B 5-AHEBHbIA CPOK C AaTbl nogayu
3a8BNeHNss B MHOrOYHKUNOHAMbHLIA LIEHTP HanpasnseT B MHOrOYHKUWOHANbHbLIA LIEHTP B 3NEKTPOHHON
dopme yBedomMrieHne 06 OTkaze B PACCMOTPEHUM 3aASABIIEHWSI C yKa3aHMEM MpUYMH OTKasa W nopsigka
00>XanoBaHNSA BbIHECEHHOrO pelleHust AN MHAOPMUPOBaHMSA 3aaBuTenst o6 OTkasze B PaCCMOTPEHUN €ro
3asBMNeHNs], a Takke 0 BO3MOXHOCTU NpeacTaBreHns 3asBeHns U Heob6XoaUMbIX JOKYMEHTOB NMOBTOPHO.

125. MpepocTaBneHne rocyaapcTBEHHON YCryrk Yepes MHOrodyHKLUMOHarbHbIe LIeHTPbI BKIoYaeT B cebs
creayloLme aaMMHUCTPATUBHBIE Npoleaypbl (AencTeums):

a) VHQopMMpOBaHWe 3afBUTENen O MOopsAake MpegoCTaBreHnss rocygapCTBEHHOW  ycnyru B
MHOrOYHKLMOHANbHOM LIEeHTPe, O X04e BbINOMIHEHMS 3anpoca O NpeaocTaBneHun rocyaapcTBEHHOW yCnyru, no
WHbIM BOMpocaM, CBSA3aHHbIM C MpegoCTaBfeHNeM roCcydapCTBEHHOW YCMyrM, a TakkKe KOHCYNbTUpOBaHWE
3aaBuUTenen o nopsake npefocTaBneHnsa rocyaapcTBEHHOM YCNyrM B MHOTOMPYHKLIMOHANLHOM LEHTPE;

©) npuem n peructpaumsa 3aaBrneHns cCo BCeMM He0O6X0AMMbIMU AOKYMEHTaMW;

B) HanpaBeHne 3asaBreHna co BCeMun HeobxoaMMbIMU OOKyMEeHTaMu B yI'IOJ'IHOMO‘-IeHHbIﬁ opraH;
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r) yBegoMIeHue 3asiBUTENS O NMPUHATOM PELLEHUM O Ha3HAYeHUN eXXeMeCs4HON BbinnaTel MMbo 06 oTkase
B YAOBNETBOPEHUWN 3aABIIEHUS.

126. Mpu nocTynneHun 3asiBNeHUs N HeobBXoANMbIX AOKYMEHTOB MHOTO(YHKLNOHANbHbIA LIEHTP:
a) CBepSIET AaHHble NpeaCcTaBEeHHbIX JOKYMEHTOB C AaHHbIMMW, YKa3aHHbIMU B 3a8BEHUM;

6) npoesepdAeT KOMMNEKTHOCTb AOKYMEHTOB, NPaBUJIbHOCTb OCbOpMJ'IeHI/IH N cogepxaHme npeacrtaBli€HHbIX
OOKYMEHTOB, COOTBETCTBME cBegeHun, cofepXawmnxca B pa3HbiX JOKYMEHTaXx;

B) PEMMCTPUPYET 3asiBIEHNE;

I') BblAaeT 3adABUTENIHO pacClnUCKy-yBeOOMJIEHNe C yKa3aHunem perncrtpauyMoHHOro Homepa M gatbl npuemMa
3adaBrieHns;

) obecneunBaeT nepepavy B YMNOSIHOMOYEHHbLIA OpraH 3asiBNEHUS W HEOOXOAMMbIX [OOKYMEHTOB B
3MEeKTPOHHOM ¢OpMe B COOTBETCTBMM C HOPMaTMBHbIMKM MpaBOBbIMM akTtamu Poccuinckon degepaumm u
cornalwieHnemMm o B3anmMoZencTBUM, 3aKITHYEHHbIM MeXay YNONMHOMOYEHHBIM OPraHOM Y MHOTOQYHKLMOHANbHbIM
LEHTPOM, B MOPSiAKE W CPOKWU, KOTOpble YCTAHOBMEHblI 3TWM COrfaleHMeM, HO He no3gHee pabouero AHs,
crnegylowero 3a gHeM NocTynneHns 3asBNeHuns;

e) BblOaeT (HaﬂpaBJ’IﬂeT) 3adaBuTento yseaomMmiieHne O MNpUHATOM pelleHun, MnoJly4yeHHOe B (bopme
SNMIEKTPOHHOro OKyMeHTa 13 ynoJsIHOMO4eHHOro opraHa.

127. MNpepocTaBneHne rocygapCcTBEHHOW yCryrn NocpeacTBOM KOMMIEKCHOrO 3anpoca BKrovaeT B cebs
cnegyloline agMUHUCTpaTUBHbIE NpoLeaypbl (4encTans):

a) npuemM 1 perucTpaums KOMMNIEKCHOTo 3anpoca;

6) CKaHupoBaHune npenctaBfieHHbIX OOKYMEHTOB, HeobxoouMMbIX Ans npegoctaBlieHnda FocyﬂapCTBeHHOIZ
ycnyru, ﬂpeﬂ,yCMOTpeHHOIZ HacToAlWUM A,D,MI/IHI/ICTpaTVIBHbIM pernameHToMm;

B) hopMMpoBaHME W HamnpaBneHne MHOrOgYHKLUMOHArMbHBIM LIEHTPOM MEXBELOMCTBEHHOMO 3anpoca B
opraHbl, NPeLOCTaBNSOWME TFOCYOAPCTBEHHbIE YCMYrU, B MHble OpraHbl rOCyAapCTBEHHOW BMacTW, OpraHbl
MECTHOrO CaMOyMnpaBfieHUst U OpraHusauuu, y4acTBylOLLME B NPeAoCTaBlEHUN TOCYOAPCTBEHHbLIX YCNyr, B
pacropsKeHNM KOTOPbIX HaXOAATCA [OOKYMEHTbl (CBefeHusl), B crny4yae HenpeacTaBneHns HeobxoanMbixX
[OKYMEHTOB 3asiBUTENEM CaMOCTOSATENBHO;

r) HanpaBrneHWe KOMMIEKCHOro 3anpoca CO BCEMU HEOOXOAMMBbIMWM [OKYMEHTaMW B YMNOJIHOMOYEHHbIN
opraH;

A) yBeOMIIEHNE 3asBUTENSI O MPUHSATOM PELLEHUM O Ha3HaYeHUM eXXeMecsiYHOM Bbinnatbl 6o 06 oTkase
B YAOBNETBOPEHUW 3aABIIEHUS.

HocynebHbin (BHecyaeOHbIN) NOPSAAOK 06XKanoBaHWA
pelweHun u gencTeumn (6es3nemcTBUsA) MHOropyHKLMOHaNbHbIX
LLeHTPOB, UX pabOTHMKOB

128. 3agBuTenb uMeeT npaBO NogaTtb >xanoby Ha peweHus u (unun) gencteus (Gesgencteune)
MHOrOYHKLUMOHANBbHOrO  LIeHTpa, paboTHMKa MHOropyHKLMOHANBHOrO LEHTpa Mpu  nNpegocTaBneHun
rocyiapcTBeHHoW ycnyru (ganee - xanoba), a Takke B gocyaebHom (BHecynebHOM) mopsiake, B TOM 4yucre B
criegyloLwmx cnyyasx:

a) HapyLLUeHWNe cpoka perucTpauum 3asiBreHuss;

0) HapyLleHne cpoka NpeaoCTaBNeHUs rocyapCTBEHHON yCnyru;

B) TpeboBaHve y 3asBUTENd OOKYMEHTOB, HE NPedyCMOTPEHHbIX HOPMAaTMBHbLIMW MPaBOBbIMW aKTamMu
Poccuickon ®egepauun ansg npegoctaBneHms rocyaapCTBEHHON yCrnyru;
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r) oTka3 B NpenocTaBfieHMM roCydapCTBEHHOW YCNyrn, €Criv OCHOBaHMSA ANsl O0TKasa He npeayCMOTpPEHb!
(*)e,D,epaJ'leblMl/l 3aKOHaMN " NPUHATBIMMU B COOTBETCTBUMN C HUMWU UHBIMW HOPMaTUBHbIMU MPaBOBbIMU aKTaMu
Poccuiickon depepauuu;

4) OTka3 B npueme AOKYMEHTOB, MpeAcTaBNeHUEe KOTOPbIX NMPedyCMOTPEHO HOPMATMBHBIMW NPaBOBbLIMU
aktamun Poccuiickon ®epepauum ons npegocTaBneHnsi rocyaapCTBEHHON yCnyru;

e) 3artpeboBaHne C 3asBUTENs NpuM NPenoCTaBNEHMM TOCYLAPCTBEHHOW yCnyrm nnatbl, He
npeaycMOTPEHHON HOpMaTUBHLIMU NPaBoBbIMKU akTamu Poccuiickon denepaumu;

X) OTKa3 MHOro(YHKLMOHaNbHOro LeHTpa, paboTHMKa MHOTOMYHKUMOHANBHOIO LEHTpa B MCMpaBreHun
OONYLLEHHbIX UMW OMneYaTok M OWMBOK B BbiAaHHbIX B pe3yrbTaTe NpefoCTaBMneHnst rocyqapCTBEHHON YCnyru
[OKyMeHTax nMbo HapyLleHne YCTaHOBMEHHOrO CpoKa TaKMX UCTpaBreHUN;

3) HapylweHWe Ccpoka wnM nopsgka BblgayyM [OOKYMEHTOB MO pesynbTataM  NpegocTaBreHus
rocygapCTBEHHOW YCnyriu;

W) NPUMOCTaHOBMNEHME NPeaOoCTaBNeHUs rocyaapCTBEHHOW YCryru, ecrnv OCHOBAHUSA NPUOCTaHOBIIEHUS He
npeaycmoTpeHbl defeparbHbiMU 3aKOHAMW U MPUHATBIMU B COOTBETCTBUM C HUMU MHBIMU HOPMaTUBHbLIMM
npaBoBbiMM akTamu Poccuiickon ®Pegepauun, 3akoHamMW W UHBIMA  HOPMAaTUMBHBIMW NPaBOBbLIMU  aKTamu
cybbekToB Poccuiickon degepaumm, MyHUUMnansHbIMU MPaBOBbIMU aKTamu.

129. TllpegmeTom anobbl SABNSETCA HapyLleHWe nMpaB W 3aKOHHbIX WHTEPECOB 3asiBUTENS,
NpOTUBONpPaBHbIEe pelleHns 1 (unun) gencrTeus (6es3gencTene) MHOroyHKLNOHANbHOIO LeHTpa, ero paboTHMKOB
npy npefocTaBneHMM TOCYOapCTBEHHOW YCIyrW, HapylleHue MOMOXEHUN HacToswero AOMWUHUCTPATUBHOMO
pernamMeHTa U WUHbIX HOPMaTUBHbLIX MNPaBOBbIX aKTOB, YyCTaHaBnMBalOLWMX TpGﬁOBaHI/IFl K npenocrtaBiieHUo
rocyaapCTBEHHOW yCryru.

130. >)Kanoba nogaetca B NUCbMeHHOW opme Ha OymMaXHOM HOCUTENE MIM B 3NEKTPOHHOW chopme B
MHOTO(PYHKUMOHAMbHbBIA LIEHTP MO0 B COOTBETCTBYHOLLUMA OpraH rocydapCTBEHHOW Bractu (opraH MeCTHOro
camoynpasrneHunst) nybnuyHo-npaBoBoro obpas3oBaHus, SBNSAKLWWMACA ydpeauTenemM MHOroyHKUMOHANbLHOMo
LueHTpa (ganee - ydpeamTens MHOTOMYHKUMOHAMNBbHOIO LEHTpa).

Xanobbl Ha pelweHns n genctena (6e3gencTeue) MHOroyHKLMOHANBbHOrO LeHTpa NoaatTes yupeantento
MHOrOMYHKLUMOHANBHOIO LIEHTPa WAn AOSMKHOCTHOMY fvuy, YMOSIHOMOYEHHOMY Ha paccMOTpeHue Xanob
HOpMaTUBHbLIM MPaBOBbIM akToOM cybbekTa Poccuickon ®egepauun.

131. XXanob6a gomkHa cogepartb:

a) HaumeHoBaHMe MHOrOYHKLUMOHAMNbHOro UeHTpa, amMunuio, MMs, OTYECTBO (NpW Hanmuuuu) ero
paboTHWKOB, NPEeAOCTaBNSALNX FOCYAapCTBEHHYIO YCryry, U (Mnu) UX pyKoBOAMTENeW, pelleHus 1 AencTBus
(6e3pencTBue) KOTOPbLIX 0GXanyrTCs;

0) damunuio, umMs, oT4eCTBO (MPX HaNMYUK) 3aSBUTENS, CBEAEHUS O MECTE XUTEeNbCTBa, a TaKkke HoMep
(Homepa) koHTakTHOro TenedoHa, agpec (agpeca) 3NEeKTPOHHOW NOoYThl (MPYM HanmM4MM) U NOYTOBLIA agpec, no
KOTOPbIM O0JTKEeH ObITb HanpaBJieH OTBET 3aABUTENIO;,

B) cBefeHnst 06 obxamnyembix peleHusx u (unu) gencteuax (6es3penctsnm) MHOTOQYHKLMOHANbHOMO
LeHTpa, ero pykosoantens u (unun) paboTHUKa;

r) AOBOAbl, HA OCHOBAHWM KOTOPbIX 3asiBUTENb HEe CorfaceH C peweHusamMn u (Mnuv) AerncTBUSMU
(6e3pencTBMEM) MHOTOMYHKLMOHAMNBHOTO LIEHTPA, ero pykoBoauTens u (unu) paboTHuka.

3asBuTenem npeacTaBnsaoTcs AOKYMEHTb! (MPU Hanuyum), noaTBepxaatoLwmne ero 4osoapl, Mbo nx Konuu.

132. Mpuem xanob B NMUCbMEHHOW (OPME OCYLLECTBNSETCA MHOro(yHKUMOHANbHLIM LEHTPOM B MECTe
NpefoCTaBneHNss rocydapCTBEHHOM ycnyrn (B MecTe, rge 3asiButenb obpawancd 3a  MomnyyYeHuem
rocygapCTBEHHON YCMyru, HapylleHWe Mnopsifka MnpegocTaBrieHnst KOTopow obxanyetcs, nubo B mecTe, raoe
3asBMTENEM MOMyyYeH pesynbTaT YyKasaHHOW rocydapCTBEHHOW ycnyrm nubo oTka3 B nNpeaocTaBreHun
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rocyapCTBEHHOW ycnyru).
Bpewms nprema xanob A4omKkHO coBnagaTtb CO BpEMeHeM NpeaoCTaBreHns rocyaapCTBEHHbIX YCIyr.

133. B cnyyae nogaus xanobbl NpuM NUYHOM TNpueMe 3asiBUTENb NpeabsBnseT OOKYMEHT,
YAOCTOBEPAIOLMIA NMYHOCTb, B Criyyae ecnv kanoba nogaeTcs 4yepe3 MNpeacTaBUTENs 3asiBUTENs, Takke
npeAcTaBnseTcs AOKYMEHT, NoATBepXaaloluiA NONTHOMOYMS NpeacTaBUTeNs Ha OCyLLeCTBreHue OeUCTBUIA OT
UMEHU 3asBuTens.

134. >KanobGa, noctynuBwasi B MHOrOYHKLMOHAMbHBIN LEHTP, YYpeauTento MHOroyHKLMOHANBHOMO
LEeHTpa, MOANIEXUT perncTpauumn He no3gHee O4HOro paboyero AHs, crneayLwLero 3a JHEM e€ NOCTYNNEHUS.

135. YKanoba nognexuT paccMOTpeHuto B TedeHne 15 pabounx AHen co OHA ee peructpauuu, a B criyvyae
obxanoBaHnsi 0Tkasa MHOrOYHKLMOHANBLHOIO LieHTpa B NpMemMe JOKYMEHTOB Yy 3asiBUTENs NMBo B McnpaBnieHnn
OONYLLEHHbIX onevaTok W oWuboK unu B crnyvyae obxanoBaHMs HapylUEeHWUsI YCTAHOBMEHHOIO cpoka TaKux
ncnpaBneHuin - B TedeHne 5 pabounx gHew co AHA ee perncrpaumu.

136. o pe3ynbTaTtaMm paccMOTPEHUS xanobbl NPUHMUMAETCHA OAHO U3 CReAYHLLNX PeLUEHUN:

a) ypoBneTsBopuTb amnoby, B TOM uucne B dOpMe OTMEHbl MPUHATOrO peLUeHWs, WCMpaBneHns
OONYLLEHHbIX OneyaTtok W OWwWMBOK B BblAaHHbIX B pe3ynbTaTe NpefocTaBneHus rocyAapCTBEHHOW YChyru
OOKyMeHTax, Bo3BpaTa 3asBUTEN0 AEeHEXHbIX CPeAcTB, B3MMaHWe KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHbBIMM
npaBoBbIMM aktamu Poccuinckon ®Pegepaumm, HOPMaTUBHBLIMW MPAaBOBbIMU akTamu cybGbekToB Poccumnckon
degepaumu, MyHULMNANBHLIMWU NPABOBLIMU aKTaMu;

©0) oTkasaTb B YAOBETBOPEHMM Xanoobl.

137. Mpw yaoBneTBOpeHNm xanobbl MHOroyHKLUMOHATbHbIA LEHTP NPUHUMAaET ucyepnbiBatoLiMe Mepbl No
YCTPaHEHNIO BbISIBNEHHbIX HApYLUEHWA He no3gHee 5 paGounx AHEN CO AHS MPUHATUS COOTBETCTBYHOLLErO
peLLeHus], eCcin MHOe He YCTaHOBIEHO 3aKkoHoaaTenbcTBoM Poccuiickon degepauun.

138. B yoosneTtBopeHum xanobbl MOXeT BbITb OTKa3aHO B CNeayoLwmnx criyyasx:

a) Hanun4yne BCTynmBLUEro B 3aKOHHYH CUNy pelleHua cyaa rno Xanobe o ToMm xe npegmMeTe n no TemMm xe
OCHOBaHUAM;,

0) nogaya >xanobbl NULOM, MNOMHOMOYMSI KOTOPOrO He MOATBEPXOEHbI B MOPSiAKe, YCTAHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon depepauuu;

B) Hanuuue pelleHns No xanobe, NPUHATOrO paHee B COOTBETCTBMM C TpebosaHuamu [IpaBun nogaym u
paccMoTpeHus xanob Ha pelleHus n gencreus (besgencreune) denepanbHbIX OPraHoB UCNOMHUTENBHOW BNACcTy
N NX OOMKHOCTHbIX Nuu, dedepanbHbIX rocygapCTBEHHbIX CryXalumx, AOMKHOCTHbIX MWL, rocyAapCTBEHHbIX
BHEOIOOKETHbIX hoHAoB Poccuickon ®eaepauum, rocyaapCTBEHHbIX KOprnopaumi, HageneHHbIX B COOTBETCTBUM
¢ denepanbHbIMM 3aKOHAMM MOSTHOMOYUAMW MO NPEAOCTABMEHNIO FOCY4APCTBEHHbLIX YCMyr B YCTaHOBMEHHOW
chepe OesaTenbHOCTN, U UX OOSDKHOCTHLIX UL, OpraHumsauun, NpeaycMOTpPeHHbIX 4YacTbo 1.1 ctatbm 16
denepanbHoro 3akoHa "O6 opraHusauun NpegocTaBfeHNs rocygapCTBEHHbIX U MYHUUMMAnNbHbLIX YCrayr', n nx
paboTHWNKOB, a Takke MHOroyHKUMOHANbHbLIX LEHTPOB NPeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr n ux paboTHMKOB, YTBEpPXOEHHbIX nocTaHoBneHvem [lpaBuTensctBa Poccunckon Pepepauum ot 16
asrycta 2012 r. N 840, B OTHOLUEHUW TOTO € 3asiBUTENS 1 MO TOMY e NpeaMETY Xarnoobbl.

139. >)Kanoba moxeT 6bITb OcTaBneHa 6e3 oTBeTa B CNeAyoLwWwmnx criyyasx:

a) Hanuune B >xanobe HEeLEH3YpPHbIX nnbo OCKOp6I/ITeJ'IbeIX Bblpa)KeHMVl, yrpo3 Xu3Hu, 300pPpOBbHO U
MMyLlecTBy OOJI)KHOCTHOIO Jnua, a TakKe YieHOB ero CemMbM;

©) oTcyTCTBME BO3MOXHOCTU NMPOUUTATh KaKyo-NMBO YacTb TEKCTa xanobdbl, hamunuio, UMsi, 0T4ECTBO (Mpu
Hanuuum) n (MNK) NOYTOBBIN agpec 3asiBUTENS, yka3aHHble B xanobe.

140. B oTBETE NO pe3ynbTataM pacCMOTPEHUS XKarnobbl YKa3bIBaOTCS:
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a) HavMeHOBaHWe MHOrO(YHKUMOHaNbHOrO LEeHTpa, MNpedoCTaBnsowWwero rocyaapCTBEHHYIO YChyry,
paccmoTpeBliero  >xanoby, OOMKHOCTb, damunus, UMs, OT4ecTBO (Npy  Hanmmumu)  paboTHuka
MHOFOMYHKLMOHAMNbHOrO LEHTpa, MPUHSBLLErO peLlueHne no xanobe;

0) Homep, gaTa, MecTO MPUHATUS pelLUeHusl, BKM4Yas cBeaeHust 0 paboTHMKE MHOrOYHKLMOHANbLHOMO
LeHTpa, peweHnst n (Mnn) gencreus (6e3nencTeme) KOToporo obxanyercs;

B) hamMumnus, UMsl, OTYECTBO (NPU HaNU4MKn) 3asiBUTENS;
) OCHOBaHUS AN NPUHATUSA PeLLeHns no xanoobe;
4) NpuHATOE No xanobe pelueHne;

e) B crnyyae, ecnu xanoba npusHaHa 060CHOBaHHOW, - CPOKN YCTPAHEHUS BbISIBIEHHbIX HAPYLUEHWUIA, B TOM
yucne Cpok NpefocTaBneHns pesynbTaTta rocyaapCTBeHHON YCnyru;

)K) cBeaeHNnA O nopaake 06>xanoBaHus NMPUHATOrO Nno »xanobe peweHuns.

141. B cny4Yae yCTaHOBIeHWs1 B XO4e WM Mo pesyrbTatam pacCMOTPEHUs xarobbl NpM3HAKoB COCTaBa
aAMVHUCTPATMBHOIO MNPaBOHAPYLUEHUSI WM MPECTynneHuss paboTHUK  MHOFOYHKLMOHANBHOMO  LiEHTpa,
YNOMHOMOYEHHbI Ha PacCCMOTPEHME xanob, HanpaBnsieT MMELLMECs MaTepuarsl B OpraHbl NPOKypaTypbl.

142. MOTMBUPOBaHHbIN OTBET MO pe3yfibTaTaM PacCMOTPEHUS arnoodbl MOANMUCLIBAETCS YNOSTHOMOYEHHbIM
Ha paccMOTpeHue anobbl pPabOTHMKOM MHOIMO(YHKUMOHANMBLHOIO LEHTpa W HanpaBnsieTca 3asBUTENO B
NMMCbMEHHON (popMe WnM MO XKenaHuoo 3aaBuTtens B (opmMe 3NEKTPOHHOrO [OKYMEHTa, MognucaHHoro
3NEKTPOHHON MOAMNUCHLI0 YMOTHOMOYEHHOrO Ha paccMOTPeHME Xarobbl paboTHMKa MHOroyHKLMOHANBHOMO
LeHTpa, BUA KOTOPOW YCTaHOBIEH 3akoHogaTtenbcTBOM Poccuiickon ®egepaunn, He No3gHee OHSA, Cnegyowero
3a OHEM MPUHSITUSA PELLEHNs MO pe3ynbTaTam pacCMOTPEHUS Kanobbl.

MHdopmMauusa o nopsiake nogadm n paccMOTpeHUs Xanobbl pasmMellaeTcs Ha MHPOPMaLMNOHHbIX CTeHAaX B
MecTax nNpeaocTaBneHns rocygapCTBEHHON YCNyrn, Ha canTe YNoNHOMOYEHHOro opraHa, Ha EgnHom noprane,
nopTare ycnyr, a Takke MoxeT ObiTb coobLLeHa 3asaBUTENI0 B YCTHON U (Mnn) B NMCbMEHHOW hopMe.
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